Sport Management Journal

University of Tehran
Faculty of
Sport Seiences and Health

Online [SSN: 2676-427X

Explaining the pattern of Electronic Sports Tourism in Kermanshah province

based on Grounded theory

Maryam Yari Darabkhani'':', Shirin Zardoshtian®<

1. Department of Sport Management, Faculty of Physical Education and Sport Sciences, University of Razi, Kermanshah, Iran.
E-mail: maryam.yari.11@gmail.com

2. Corresponding Author, Department of Sport Management, Faculty of Physical Education and Sport Sciences, University of Razi,
Kermanshah, Iran. E-mail: Sh.zardoshtian@razi.ac.ir

Article Info ABSTRACT
Article type: Introduction: Nowadays, electronic tourism is considered one of the basic
Research Article components in the development of this industry due to synchronizing tourism with

information technology, therefore, the present research explains the pattern of
electronic sports tourism in Kermanshah province based on Grounded theory.

Methods: The research method was qualitative (grounded theory). The data

Article history: collection tool was through in-depth and semi-structured interviews. After
Received: conducting 11 interviews with experts in the field of e-tourism and sports using the
~ 1February 2023 purposive sampling technique, the codes reached theoretical saturation. Data were

Recelvedzlsnjruelvlsze(;izgorm: analyzed simultaneously using the Systematic approach.
Accepted: Y Results: In total, 88 open codes were obtained from the interviews that were
8 August 2023 conducted with the samples under investigation, in the form of 19 axial codes and 5
Published online: selective codes of causal factors (being attractive to tourists, being more
22 December 2023 comfortable, psychological outcomes and tourism attractions of the province),

contextual (emphasizing friends and family, other people's experiences and website
capabilities), interventionist (security weaknesses, management and government
weaknesses, and individual characteristics), strategies (advertising strategies,

Keywords: infrastructure development) , providing discounts, management strategies and
E-Tourism, development of e-sports tourism) and consequences (Increasing tourist
Grounded Theoty, communication, economic development, cost reduction and travel convenience)
Sngﬂsart‘gﬂfgm were categorized.

Pattern ‘ Conclusion: Adequate advertising, development of infrastructures, offering

discounts, and improving management and development electronic sports tourism
lead to increasing tourist communication, economic development, reducing costs
and making travel more accessible.

Cite this article: Zardoshtian, Sh. & Yari Darabkhani, M. (2023). Explaining the pattern of Electronic Sports Tourism in
Kermanshah province based on Grounded theory. Sport Management Journal, 15 (4), 281-297.

DOl:http//doi.org/10.22059/JSM.2023.354723.3114

;® @ @ Journal of Sport Management by University of Tehran Press is licensed under CC BY-NC 4.0

| web site: https://jsm.ut.ac.ir/ | Email: jsm@ut.ac.ir.

© The Author(s). Publisher: University of Tehran Press.



https://orcid.org/0000-0007-5814-9552
https://orcid.org/0000-0001-9494-3904
mailto:Sh.zardoshtian@razi.ac.ir
doi:http//doi.org/10.22059/JSM.2023.354723.3114
https://jsmdl.ut.ac.ir/
http://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1
https://jsm.ut.ac.ir/
https://orcid.org/0000-0007-5814-9552�
https://orcid.org/0000-0001-9494-3904�
http://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1�

University of Tehran

e Faculty of
— Sport Seiences and Health
Extended Abstract

Introduction

Today, sports and tourism have become important
economic activities in the advanced and developing
world and have received increasing attention in recent
years as an industry and domestic market, and as a
factor in the economic and social reconstruction of
urban societies and a village society has been
identified. Because a society that is moving towards
development needs spaces for spending leisure time
and rejuvenating; so, tourism and traveling through
sports are the best entertainment for this purpose. The
urban environment should be shaped and organized in
such a way that the holding of sports competitions is
both supportive and in line with sustainable urban
development (Hosseini Nasab, Tayibi Thani and
Mersal, 2019). Sports tourism is the experience of
traveling to participate in or observe activities related
to sports as an important tourism market in the world.
Sports-oriented travel has grown dramatically over the
past two decades but recently it has been at the center
of focused academic research (Meskey, Pekerson and
Meskey, 2021). Despite many attractions, Kermanshah
is not in a good position in the field of electronic
tourism. Based on mentioned points, the realization of
electronic tourism in this city, first of all, requires the
electronic preparation of responsible and related
organizations, the head of which is the General
Department of Cultural Heritage, Tourism and
Handicrafts of Kermanshah Province, which is the
main guardian of tourism in the province, and it also
needs to have appropriate hardware and software
infrastructures in the field of tourism and technology.
Therefore, the main purpose of the research is to
explain the pattern of electronic sports tourism in
Kermanshah based on the Grounded theory.

Methods

The qualitative research method was based on
grounded theory. The data collection tool was a semi-
structured interview. Each interview lasted between 30
and 90 minutes depending on the interviewee's level of
interest and knowledge of the subject. The interviews
were continued until reaching the theoretical saturation
level and after conducting 11 interviews with managers
of travel agencies, managers and deputies of the
Cultural Heritage and Tourism Department of
Kermanshah Province and experts in the field of
electronic tourism and sports, the data analysis
indicated that no new data was added to the previous
data; Because a high percentage of the data extracted
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from the last interviews was duplicated. Therefore,
after conducting 11 interviews and reaching theoretical
saturation, the interviews ended. Data coding and
analysis were done simultaneously with their
collection, to help sampling in the research process.
Data analysis was done using three stages open, axial,
and selective coding.

Results

According to the results obtained from the coding of
the conducted interviews, the initial codes of the
electronic sports tourism model of Kermanshah city
included 104 initial codes, after combining the codes
and removing duplicates, the electronic sports tourism
model of Kermanshah province was obtained. Based
on this, in total, 88 open codes were obtained from the
interviews that were conducted with the samples under
investigation, which were categorized into 19 core
codes and 5 selective codes. These codes include
causal factors (being attractive to tourists, being more
comfortable, psychological developments and tourist
attractions of the province), contextual factors
(emphasis on friends and family, other people's
experiences and website capabilities), intervening
factors ( security weaknesses, management and
government weaknesses and individual characteristics),
strategies  (advertising  strategies, infrastructure
development, providing discounts, management
strategies and development of electronic sports
tourism) and consequences (increasing tourist
communication, economic development, reducing costs
and making the trip easier).

Conclusion

Kermanshah province has many attractions in the field
of sports tourism, but security weaknesses,
administrative and government weaknesses, and
individual characteristics of tourists have caused
electronic sports tourism to be weak in this province.
By implementing advertising strategies, infrastructure
development, providing discounts, management and
development strategies, electronic sports tourism can
be improved in Kermanshah province.
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