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Introduction: The existence of a crisis in any sports organization, including football
clubs, will lead to unfavorable and stressful conditions. It is necessary for officials,
structures, institutions, and sports organizations, based on understanding the conditions
and dimensions of the disaster, to develop the capacity to withstand crises.

Method: The purpose of this study was to study the tools to deal with socio-economic
crises in football clubs, which was done using a qualitative method and a systematic
review with a data-based approach. In the 38 identified documents, the researchers
achieved 134 open codes and 4 concepts.

Results: The identified tools were dealing with socio - economic crisis in the four
categories of "resilience and adaptability”, “infrastructure development”, "financial
measures” and "crisis management. Also, crisis management was identified as one of
the most important strategies to the prevention and confrontation of socio - economic
crises. Crisis management planning plays an important role in keeping the scope of the

crisis small and in controlling it quickly.

Conclusion: Therefore, awareness and recognition of managers of football
organizations about crisis management and the importance of planning for socio-
economic crises are effective and useful step in the process of predicting and
preventing crises, dealing with crisis and recovery after encountering a crisis.
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Introduction

A crisis in any sports organization, including football
clubs, will lead to unfavorable and stressful conditions.
Therefore, individuals, structures, institutions, and sports
organizations must develop the capacity to withstand
crises based on understanding the disaster's requirements
and dimensions.

Methods

This study aimed to study the tools to deal with socio-
economic concerns in football clubs, which was done
using a qualitative method and a systematic review with
a data-based approach. In the 38 identified documents,
the researchers achieved 134 open codes and four
concepts.

Results

The authers recognized four solutions for dealing with the
socio-economic crisis. They include "resilience and
adaptability,” “infrastructure development,” "financial
measures,” and "crisis management. Also, the findings
showed that crisis management was identified as one of
the most essential strategies for preventing and
confronting socio-economic crises. In addition, crisis
management and having plans for it play a prominent role
in keeping the scope of the situation small and controlling
it as quickly as possible. Moreover, crisis management
planning is essential to keep the crisis's scope small and
maintain it fast.

Conclusion

The identified crisis management solutions include
resilience and adaptation, infrastructure development, and
financial recognition. Crisis management is one of the
essential tools for dealing with socio-economic problems.
Therefore, a good understanding of managers and sports
organizations regarding crisis management and the
importance of planning to deal with and preventing crises
in football is a practical and valuable step in predicting
and preventing the occurrence of a problem. On the other
hand, managers act differently against situations and
appear entirely successful in a competitive environment
by creating resilience capacity. Therefore, resilient
football clubs can improve their position to maintain
themselves against the insecure backdrop and move
forward. In this regard, they can invest in unexpected
challenges and take the advantage of opportunities. Also,
taking financial measures and investing on and
developing their infrastructure are practical steps in
preventing crises such as violence and aggression of
spectators, disorder, chaos in stadiums and reducing
cultural anomalies. Therefore, awareness and recognition
of managers of football organizations about crisis
management and the importance of planning for socio-
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economic crises is a practical and helpful step in
predicting and preventing problems, dealing with
concerns, and recovering after an emergency. In
summary, the operational and strategic tools can
effectively deal with socio-economic crises and maintain
stability in football clubs. The findings contain helpful
critical tips for the managers of sports organizations in
Iran. Managers can use the results of this research to
provide a reasonable step to deal with the impending
crises in society. One of the limitations of the current
study is the possibility of different interpretations of the
investigated phenomenon, which is one of the
characteristics of qualitative research. However, the
researchers tried to answer the research questions as
much as possible by systematically reviewing the related
literature and preventing the above limitations from
overpowering the conclusions.

Ethical Considerations
Compliance with ethical guidelines: This article has been done
considering all ethical principles.

Funding: No organization or individual financially supported this study,
and all the financial resources were borne by the authors.

Authors’ contribution: All authors discussed the results and
contributed to the final manuscript

Conflict of interest: This article is extracted from the MSc thesis;
therefore, it is original, and all authors announce that there is no conflict
of interests.

Acknowledgments: We are grateful to Alzahra University officials for
their support and the referees of Sports Management Journal for
providing their valuable structural and scientific comments.



s N L

A i s
TV-£rvx el
L

- & bat
it

R

oas

JUigh Seolfily 18 obaidt—ooloiant gy s dblio slo (Sl

T SW, owlis T Sl pes adl3] M ¢ lare

zh.memari@alzahra.ac.ir ..\l pl <5 d ol ol&isls ¢ 455 y9 pole 5SS ¢ 455 )5 oyt 05,5 ¢ Jgiue Bl )

emrany4azadeh@gmail.com .|l ¢l e d 3l olKuils ¢ i jy9 pole 8uSLly ¢ oij g Syt 05,5 .Y

A.rezaei.p@modares.ac.ir@ut.ac.ir .yl ¢\l os ¢ wyte Cayi sl co e (685 Y

oS>

.

Al OleYb!

oy 1) (2l yiel 5 osllaol Laylys ¢ JUigh (sloolRaly dlax 1 djyg plojlo 1 > (i 2925 el
2 Caoglie Cudyls cdxnld dlal g byl ys STy olwsl g ¢ b3y sl ylojle g Wadles cawl p3Y g 0plsl il dlgs
A8 ool 295 0 1y byl il

colfal 3 oolasih slaal sl b dblie sl Al (imgly cul 5l Bam i iR (g,
A5 oolitsl alitzodl 3,59, b Lepllss y9y0 £55 5 (S gy 5l ol Pl sl & 0 Jlsgh

sl b cbanl ool s lolis psgie ¥ g 5l 95 WWF onsglolis s YA I slaaidly
dawg? KBl g syolol> dsio Hln o (olambl - clanl oo b aalse cly ors oluls
3ol Copte db s sl pisred Wad slolid €l copied 5 € Jb Cllidh «lacslo,s;
Sl sitaln ol pogil sl oolaidl - eloal oo b aralye 5 (6 pSidy e > ) Sal) 0 nre
el ol @y J5S 5 Ol Al ile o8 3 (oot S5 ol S

ly Shtely Cmal 5 (e Copte dej 3 Mot slaglejle plpte cOlS 5 (2T 15 Aol
9 Ol > ddle g walse ggdy Sl xSy moin Wulp e (LB (iladl elaal glagl
sl ol g8 3l am lojls slib (3lupll

by Allio il g4

VEAOYY el &6

VALY 16,5550 &2,6
VNS 1y B U
AR IR R v I TN

o jlguls
o Sl

Wb Cypde
iepllsi yp0

Cotw glocuxdso

o prdo &gy . JW5gd (ol o (golaiBl slasl glaylou b dblis gl Kaly g a3l (V- Y) Lule o)y SLs) o fe:lj (Syos dlf (s lone 2Uiw!
FYO-YEY N0 (V) ¢ dipo

DOLl:http//doi/10.22059/JSM.2022.346818.3004

Bag 4 (CC BY-NC 4.0) juls’ 52,8 et ol 2 1) 258 6,58 casllo (3> 5 ol () (ol &5 ]
jsSm@ut.ac.ir. : ) | https://jSm.ut.ac.ir/ :a i ol |.cl 03,8 )13l

(tols

ol ol &uisly el bl 1 b



https://orcid.org/0000-0002-2695-1694
https://orcid.org/0000-0001-9534-3441
mailto:zh.memari@alzahra.ac.ir
mailto:zh.memari@alzahra.ac.ir
doi:http//doi/10.22059/JSM.2022.346818.3004
http://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1
https://jsm.ut.ac.ir/
https://jsm.ut.ac.ir/
mailto:jsm@ut.ac.ir
mailto:jsm@ut.ac.ir
https://orcid.org/0000-0002-2695-1694�
https://orcid.org/0000-0001-9534-3441�
http://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1�

VFoF Glewsli ipgo &, Laid st 3ils 8,90 o ol )9 Cog pydo FrA

EVRVTY

SV oS (e g WS (0 153 395 L) Aol o il (elainl by G Aoty (Bldassls Slllas ol ) (59

28 o ol (VOA) 0 g SOI5 iz ol 3 (Yo o8 ctanjamdse )13 b 0w 55 1y Lages IO canoly Sl ulie
o sl agle dlox 5l Gh159 50> w1 (T VWA e 9 SUI5) ) Gl 3Ll B9y 3 ore B B)y9 Certeo
Tiewgy Slagingly ol sl ST 5 pdg) sl (elatzl g (Kimb axd ofigs cdrols Gilisee dlal )3 ] el sl Sy
& Sl s ped 4 ) el @ ) Cute elainl @l Bl LUy oS cwl Slisg g aBbasug IRl S5)9 (V4)0)
lea S sl o] heS Sy |y SUS lagleils 5 BIBE Gi5ys 5 S S sy oy oSl wilize (gla)gus
ez §) ittt o5T loles (slacamlin elois] G ) S 45 dituad 5ydugy (SodiiS' B pmnn 0,5 b iy csloylojl (yuioman
|y lojl EMSuie dnals o9 (sloolKibl bl 19 sloolSily AiiS o JUid |y Loy elain] (slod,S1S &8 lalosls
2 olple (Vo Yy g S1g) WIS e b 0 (e dasle 4 class B 5 Lol LUl g 0,Slee oS M e 25
50429y 503 (sge0 | sl Tl 390 By 4y )8, 5 g G | jane ($y9l39m (sl (shodial3E LS b lapylojls i 559 Canio
(VI ((g)) At

Ojlieds D9 o0 e 5 (o (559 o9l gilown 53 &5 sl (Mol doje > (559 i)k g w350

WWigd o Come drol> ;3 (g3laidl oy S5 355 0950l (bl 45T Slolyd Cusgime cumwds JUigd alos | b5ye (slaelKil S0
oS s 433 5 ALt o ol ey Ll b (o5 s i s 45 En A5 i Shastl s
S8l )38 4 K)l5,05 1 (clo3 S Jlo ool 31 cplplly Mt duglie BB Sl ©less 5 ¥ giazee b (508 sl o
I ot 1 & il lonsy glgiee 1y JUigh ol ogde (YO Lpwgi 5 ()lglly) widon oo Jligh sloelSal & 1y 2Vl
5 L5 slad g Sl ool ges SoymS cledy 5 3,135 o 8l 5 byedS ol > g sl golal flus
Olgse ol 03,5 canS o hipe 503 1 1S Sl o se cslails) gy (b 5 o (S Sl S alep (]S Lok
2 ohg psbods g A iz 53 M)y Jdoy by (slaygdS )3 & glaigSay il o o 3ol 559 4 JLSgh 09yl S

Dgd 0 3 JWigd Camio lgisay o 5l (oolaidl 5 (g0 dlal

Sgahulo B9y S (b Slg o olpte Oloaenas I S50 &S cunl K] Mols Iy ool Copde pas lgf o |y pobs puac

AU @lad @Bl g Lad & Cunl Jlo 3 cpl NS s (Sgmctes |) dnele sladles (ooled Cadigiyw 395 b
anl 01 359l 5220 Sl b oo Mas oo 3 obosb (6138 51 €ya8 S ¢ jobody il b o Oy hgSiwd yieS g 03
Slgiee aSl b laoe ool ) 13 e Jb 53 5 ggite (dazee Lulyd )3 Lal 5 laglojle caalgx g0l 505 (55
N TS I ISR ok s ills o Sluags cwl B WS walyd b lojle Wy Cuddge (lp (0L slacusd
gl 5 oolatdl S5 (b oIl b ol dlax 5l glojlatio s sladling; 585 4 Clgie oy

Lol gy sladar Glojlo 3)Sles )3 (> i plsisar bglejlo ) Gl joy jledie) Wl e a5 3)S o)Ll L]
5 ol daylojlo S o 15,0 ablie o agalge (sl e 1) 33l g 15188 o il (63,3 S5 aliske slal p a8y pogdle

1, Zhang & Kim

2, Rossi

3, Walker & Parent
4, Palvarini & Tosi
5. Linnenluecke



Fre Jlisd slool€3l 5 (golazil~ oo laiol glag lyms b lilio sla (501, 5 Lo 5]

s slasl g Ll S5 ool yy lnlogles 5 Waoles dnylisls el ] ol p3Y gycplil )08 51 oy 35 dmals Sy (sla s Lus
Pl sl siydebp g lu Copte Cacdl bl I (gHlaw Ll S sbul 555 o 1) baglsu ply 0 Cwglie cud)b
5 o5es P 055 e g Al o bl 4yl cusl Gl (slaal Gl (Vo) e tailpa) Wlad S oanl 1) 095 ) gen
L sl slaglojlo )55k pac 5l p b a8 tamals 51 Slinl b i )0 odalinly clustie L o ¥MS! 51 o clois! (S5
oed (Voo cnainl)]) Bl o dgmga eloin! clasly 5 esdle Bl siss L clan] Gluwhe Slgb bha b ,Ka$
9y Cawd ) oyatiene Sygod b olyls 5l By 5l 5l b oy ol g3 &S sgd e 3B umsg 4 (oolasdl )

(YN Sl ) twd 55 b 5 (sl

2 35 o5 ol e el Copta > Ghgal By ooly ST el Copte (ol | Jlex ine) o)
5 sl o (el wnols LBl 5 Slojlu ok plad 53 Edlys (gpdyylas (5,5 s 5 i (eli) Asle VS Gl
ool @als W 3 (e Cupde (RS s b Mo Cugii jsbmen 5 5985 (e Cu e golaw (oled (Sabo]
Jelto 28Ty el opalsls o sl Jo 3 ol () FYe Ll Jlon) 301 dnlsd 550 4ol (glinols 2l 45 ol e
gy gl 3,8kas dguty 1) 5 bcas s 3l odliel Sl tle Lylis b agslse 55 Cute () ko aimen 5 YS! &
i sl ato sl (Sias dblojl 5392 5l el (63,m], ol (K4 ) (gl s e s (A ¥V 3) Mo
Uiy o5 win alalojle sl slaplojls oS00 @olieay sl same o & 355 S geaS pols o s (gl b olojls
(833l) B8y o ey o8 sladinie by bl Al e S o bl 595 13 85 ok iy Bllasil g (S8l 5 (Sole]
3 255 o (5iaS N i b (65 (sl el (slaglaflr ol ) aglafls (5l duogs cpulons 31 (YA
Yl (Y -A) lSon g7 ogilocsSio aizej cul 3 (RN TisIl) wls e 5 900 s8] sl sy Joiliy il
by o158l Gl lotd (i LS o SeS Ansly Sgutp Culige g i pus 4y cuaiiians y3body Balojls ()5lb & LS e
(ooglecSo) iy dgite b i gl Al ol gl w0 g il slacdlye (JBg o iy o (5 w3le alaglejl
A5 dalge 4l b loe b 1) plojle Wlgie (S dzym woles S5 il Lol daglojle ST oS> (ggw (Y -A
Sl 1) Lasre g Sblwgs g @lpss b sllasl @08 gl ol (oolaidl g gmo ladsly a5 cosl s jd ol (Y2 V03,05)
Jodty et Sl ] rend Bly o ol it o b g eblie 5 bl 5 At e o) e )
50 Sslob o sl Jbo 3 ol S o 28 |y el QLI igd e (b5 g 0o Jeie & olaglojls ]
Cog Oady g pdhdlasl g gyl (S35 e pllotil (gl Ba)b 5l hem p e el I dmi o lyiea
YNV SI35l) 2,8 0 )15 55T

g wollasl (xdy Slgie cnl g Slaalge g (ulow (hpde (o gl pla laple b Sl ol ol

PB L oSl cplpls g Jales )L&f),_:b s o8l slay 5 0)Sles (0 Lald cpl il sl ol perdy oL (gl 15y i
ko ) oy ails B oS aREL s O)leds WGS oo Sae 950 (it 4 bilase pusiio g ell bl d o B asil
Ol dgs Oladsg ) )Kes g (Suilosw a5 job ylad sl (63536 45 poSe (6,500 lojle ya dilo )lAK il 1) 4ell

1, Herbane

2. Spountzaki
3 Mallak

4 McManus

5 Gillard

6. Sapountzaki



1EeY Glawsl opg0 &, Laid s 55l 5,90 o0l j )5 Cog pzdo ry.

4 el LSy selSaly ) (S Jloiga o b e g g o) cnl 23 nmen (VN Ll 5 (Sibor) 29800
taw) Gl o3y oKl (StuSs )y Lol S ol 3o Lulps poade (dlp lpde iydely pae o Wl Cund as oyl
Coge glite 30w b oa o JLgh slaolKsly Sy bpte Sl 3 SIGHIE 5 Glpte ;)0 Sl 503 (s 51 (V)
kel 9555 Jloel g Slpusis ol b (A guats Sy90 )3 453,15 CulSs molSibly 5] g iy 51 oabarilol (sla oy o815 25
Sy walgs cuwd I 1) 393 (o3pnly Aabiy sisu )il Mos 5 03 wialss 53g; (slodis CMSEe b gd Stotily sladaliyy
Sl eollacl Cundg o dbml g ol Glysa ohblss (Llo)b g baysdS (dgd Slyjhe 5 ol 3929 4 Gl owiren
ooSae il 4 Cul Sae (JWigd (i g by (aasd el (a6 (2B O le diej pl 3 )5 o)Ll Jligd slaolKil
boojlariope (sladlyg) esdy 4 plgise Jlish sloelial o olow &iej ) izred D93 e sl gllas a4 Cos
Olyb dl] g izmed g 0dd a5 cilie ool )3 oloe o 4 0gill jgbods Sl oe 45 28 0, 01 s el
4095 pimgy )3 (VoV ) o 008 LinosS) 295 ol o S SV sb ()50l 5 oL ] oelisS’ Sl g o
ol elatzl (S5 Ja0 B b (59 pimgly slaadl by dmsly p 3 pete 5,15 slade 2 VA 298 sl gy
Job ol ol zuls b &) «uus oole b 5l il glolds g 5 Canols old Sllo» Kasols Cuoglio? ddGe duw Jolis
s Wilgie ooladl dilie a4 o slonl laadlie wul Gl 0j5 cada piidlasl 550, S bl
olsb Jaol ol GBS gy & 0 Giagh o (VoY) chitalSyy (VoY (og) A ) (38 (g5l bllas]
JUist Lol JUS e ol olis g wcdby ol ) de cslile Sl ismen 5 V% duge8 36 (glait] (slag) oo
Slolidl dony banis kil @i G pae culld o sl Lials) Lol U 5 slojle oolasil oyl oyl
L) Jlo JU (e85 Julasi g (535 slocallad iy o0 d0lgcd) 1> Codgaoes) adye JU (Ml ) o g ghainhai 3
Aol g Sob 0l 5k Glabl (il o SS0) wlllasl JU 5 (el ol 5 Sy slaalls GhalS Gl pSed
Sl S )le o5 5)S aalsd ol (¢ pRediz jsbas ol 2l Al ye (LY 5l e Sl slaill SV S iomen (b5 slaojsy
o olois g )by bl slacudle (bjgel alex Sl ki3 e 3 T (laco)sls I sl Balitul) gyl s
Ol g Cuaid s (OI)IG 5 JBg o> SUSG (o slaBl ot 3900) (6515 laclld oo 5 Cua ) s (s ynde
OB o ) Sgd i g ((eleial slogSUl g Sl Il gy 0ALS B pas )18 lpes) (eloinl - (Kin b Joo5 os)lis b

(VY wadnalSs) (i slacy g

32555 3 (oAU (elonl = golatdl pl b ablie ol i B Clolie Sl sy 4 0 Ghmgly o 5o (VoY) Ll

csiiling (sl pims Cud )l dawgi ) (o slaculow I odlaiwl yogMe & 31 lolie cloladl oy oLis (g9 (slaassl .cdlsy V4
I bl pian 5 (55 S amdply 5 Sl & wouss D)) Lwgie 5 SogS Jelia 5l Colen ol Jlo golin j) o3bizal
obisl) sl 0391 ( Sbadl oy 5 Sy5S Mg byl i dmoslgili del )3 L (gl bt s dg) S g Jélia
bl olKal g L3l ol blgn 2 8 - ngsS 8L (SisSe ey & 385 Llg 2 g (YV4Y+) Gl o Ly V4V
255 6y | LB oyt s sliae] o b 8 Lo 5 (Jypiie 3,Sasy 4 b oyt 5 WaolSal ol Lo Ll sladasl
Mol) dgg0 UKl 5 cuvlio (sbad | odlaiwl dile ABMS 5 Las (a3, S59) 5l WL dolpd S (gl olKisl puizmon S

L Szymanski & Weimar

2 Beech

3. Coombs

Bheji

. Buklemishev

. Ozili

Srall and Medium-sized Enterprises (SME)
Rmell

© N o a &



g Jlisd slool€3l 5 (golazil~ oo laiol glag lyms b lilio sla (501, 5 Lo 5]

2 338 o 3B USG5k ey eleil 3)Slae 55 g Jelse i g 515 b S esliel (cpej > S yocte (slods
b oy 35 (lodd Bumdll b At o LT &S USG5l 885 (39 pasiiel) USG5l cuple (392 oytealael < siagly ol
Juil dbxl) maine s Ui Bo)b | pogad isk oSy oy LS (Y)0)' julidl pioman (VY- () Kan 5 [ yy)
el 3jb 5l algn U S (o S8 dnaly (g pdhdlasl Gl & s jpf SS lie g ((Jome loss 1 g (Joxe
(Vo) (ST (VoD (poledl) B35y Jareoms )  loin] 5 (sobatdl cMSie slp oo sol) &)l 4 wgng0 slaylisle
Cuto Sloladl s plodl oy iS5 iy asels sloisl s pcan] 5l e pRin 10 ylol Li& § porde p & G
(V00 ((Sy) ol oozl (6 ppdacaml Sl 63y 1 Foo Shole ( Stuad sloofyyy 3 S )lke g (Stuad b5 g9l
Kool Jolger Jolo (b 5 Cowsl Bglane (iw Cyppte Jlow 3ol 5l JU5gd Cato ooy p 4 g5 (VOF) Jgile Baios
sbaglze s ) € Bgi Jolger o € Jaxo Jolge & Sjelpiss Jolge» & Sim )3 (eloizl Jolger ooladl Jolger

35 alolis Jligh slaolSisly

Juis Ll (Ug)S (gis) VlassS oy £oed 3l (230 o2batBl o & Glee JUish slaolRil )3 ol o dinej
daloaz Lbas 5 V955 (wgng Emd 2,5 o)Ll cunl 00 JU3sd (soolRaly I (g)loms Sl S 0390l &5 oo lole lsica
05950l 453, laie o oo awl 03,5 35l e JWigd olKil (golaidl Lny 4y gin sl s (Sl jaas pas g JLigd
folyd @Sy ol oyl 5o Loydi oS (leSa sl ond axlge anb UMl Glailo o Sed b g i
DLy 2413 51 2oy YF TS Cals G55 3k i ) > pdise ol olSLaLeS s 5 i gy 51 molSisl, &L
o g el 3 Sl g pae g oan] Juad o 3lis] ool )5 s 53 9 35 el ecsl Sy 5> sl el
clinl o bolKil (lp (65500 e Ao (USG50 B by i ;0 Byb 1l waled ) pate Wg yadie VY 4 Koo
2 ey St (glool) 5 gl 4 (Jlogh Caiio B Lo Ly ed @ lagly 0 (VoY1) oylSen 57588
e Sl wldy g cubligs (T ¢ (SleMbl (6y9ls) was ol mlus p 35463 15l Bdg yle o sl JUgs claolSiils
I3 g S Al CAby coge a5 LS 5L slasinl) Ules iy o i (g5l lede Glods) 4z g Liles wds glacle
nl sl . 2oy g eloin] losd &) ' «BoBY )by 4 )b wleds Hlib dawg (3900 Sk > e A1 GLSH5L
CElp VA g8 bl 3 JLigd slaolSil (yluly cond So Bl (Jlsg 318 n958" (o I 2lagye)d Bl e igl
(o> oL (B JL5gd o drwg prdaws g 03l) ( SB35 Sl drwg paws g 05l0] wuSIle Cunsg (i pBY ol aS
N 2905 4 bouye (5> Slaidy & 9 (518 Jdo @)l (53,5 )3 diloju (g piod 5290 Sl 2l «Cypde CoieS
dawg g yol (S (glopld dlaidl) VA wasS 5l s JWed Camio (slp San (0ubl) oo dw & idgh cpl D uiren
VoV ) g 8588 ) s asly (s o ¢ (Sog sl
Syledr 55l odbel wosl (gl 1y 395 g 4l o3lel Jo pa 1> Wb les gl 3 g ple pogie > JLigs (claolSil g 0pl5)

Pl 4350 Sy b 1) ) s 5 adsl ol0la )3 Ll Coles 53 5 Slhoe bulpd 5l ggyd 5 cutSp oy b anil jelol S
ol 908 i bias pogde cunl pB aST Wl RGL g4 baad wiSs] ool JUgd (sbaolfil 50> (sgm j ausl axsly

L Seiner

2 Rtraki

3 Covid-19

4 https://www.goal.com/

5 Knrad

6. Information Technology (IT)
- Beiness to Business



1EeY Glawsl opg0 &, Laid s 55l 5,90 o0l j )5 Cog pzdo rry

g 03)S S ake s ojliiio s sla il (55, b g dales 3B 15 S €8 > Sy 4 5y 5 M5 By, 1) 995 (el Laa
Sl 4 ol dloml sy po a5y (65900 (PIREL o (sl Lo (ol g e Ll > al gyl 0y 0 o B
Olgise ol Sicute plojlo dogazmeyy ) dgie ol &5 €S (e JUish seoldl 55l b ogas 3 el spslels sl
ool g )5l a8 conl cl Ghmgly ol g cplply a7 (b 1y 058 chpty 5 W)l 29, 5 250 )b bulyd o 5l sty
SWIALIS o0 b el il 33 dblio g &0l el plol ylaiods Jliod (slmolfisl (eolasihelazsl (slayloo b ablis

g3 wliig y
» el adllaeld g Julolyd ciopllas j950 g0 002 Sopllas 950 () I ccunl ddllae Ban a5 SV il b (ogpde Je
9 Jood g badaal 4B 5 LSS p spua & (albadls 500 5 ple dauds 5 2 658 )b huds Slllas (o) B0
W55 (o Ll dlenodls &yjlas (e 9 39) 0 A 5 pete (IS ales

Db Jlesl a8 clidss plas )0 Sl o 4 WS dbol 1) slbaylee 2GS o (caw el Solatnnws jopo o9y 50 i
(BLbChymn Sl o Ny i bl B Ygess (S 3o il b)) (SKisSe 30 0 by plKa ol
o Wl ad Vgoms oyl iz Jlo onl b S o atua ) gl o (BN 5 (LS 3l (BLBUBs) 3l s
Gl S slabgy ol cnl b wipS o 55 5 LSy gy olsisas bl | gl g 339 BB o5 Gilio (a5 (sl
Sl (Golite (ol sl g3 g ladyg) «ldgyhe blunl i 6) 00250 gy Jolow oliosls &las Jle sl ) basb,
(YN b)

Cod dS A o Bl 1y W)l s’ 5 ez a5 eoluol (YD) (pe)ysS 5 wlyiel 51 B 4 5 YWV o o o) g Gl
Sl yodn (o) jl gk aisjge Ban i lp (VWY (ohlen 5 ©by) 8,5 0 )13 2yl Sb 1598 gy S
2 okl ) 2yl (Voo ¥ ohen 51 (Sglilo)
OBy Bladl i

i Jold Gk b adls cul ¥ lal e I e sl gl Slaal e wcuS 518 gy 0 P 00l
b ablio (slaoly g baylnl a5 59 cpl (shr o & Gl > JSiinggy Jlgw (gl (nl ) g @dall (Ss5e 9 8 42 (S
@ Wz bl Jed ool plp > dblie 5 &l iy Gl plxl jslaied JUigd slaolsly (soladhcloial syl
e g i w0l yiiia sl dadlluy @ Vlia dnoliS) slil ¢ yimgh ol )3 391 oy Sype dnale Sl i o
Sl cstimgdy cnl 3 ilsse et |y Shmgly los wsmly 1By dr D s Gl E9090 4 bgrye (o AL 5 sl
D9y 9 oS BB 3%y 5l ek cnl 3 sl gl Pl gy 1(SgSe b gy VeV BV o Jle (g ilise
JeSts |y Gimggy ol 3 bl QL Gl (295 9 93909 slire boyiel)ly (ol b esliul () Sen 5 (Swwgliils (glal> jocin

¥V oy Ko g (sSamgliil) 2im3 s

JWigs ollil g b ylojlw » (olaidl cloanl cbaylyou dice) ;3 oddd pitin yize (glay)li5 dadel Ll «Ylio dals

1. Sandelowski& Barroso



Frr Jlisd slool€3l 5 (golazil~ oo laiol glag lyms b lilio sla (501, 5 Lo 5]

2 S5 gracwn TES s Luiibe 52 bly Syl TadlST TSl US55 1 USSS o)l Bl clacylocsy 0 45 cul

ORRH oWy SS9 Y e

sy olys
9 wojlgats’
(JLs8) (559 sloolSil g b lojlio bl - eloal slag o OlaMaol
99>

g olasy 3l byl &S CdS le oo it (65l pion g odizy Plus daylyzn g @oles (mlod blosle (glys 0950

~.
S (o Jrood Sl daola b dsgere o 4 ) Ojlud g (B g Wl i (SRS soba) (bt 5 b Jelos G
650 Oyleds 5 5 ol il g3 oyt (Sobel 4 )b JLE oo (oypme > &S 3559 celKil g alojle plply §
» ale )92.;4,44 RSN d-’ﬁét’ 4 P}.im ‘.U)Uig g Cudy |) L}alb‘ sl 3 Ol)"f B asls ).>l§ &S &LMK.ZL; 9 L:aoh»)'[w i’ f
Sl Ol 2 4l Sl 6 ST (35 65 5 laplojle sl Sl plaebl (rizmen 5 e g edamy sbdlug) Jed ol ¢ %
gl e Syl g laglon 650l b ablie sl JWish slaolKisl 5 5y slaglojlo 48 435 o bl @900 elozs] i€ %
D9 3 e st g se il ayp & Blos aiej ol > 4B,Splonl (slaimgl i bl (6550 Ll '3
S5 e o ips 5> ookl — elanl slaylon b dblie slaylpl lolid b yils igh 45 cusl Jb s ol Slazslsy £
sl 425l ohyany ey Jusb ol b ablis g )3 Slaizgd (538 b B
Lot Jis
S5 oxe 2)lpl 4 5l oolah elon! laglou b agalge 3 Jligd slaolSisl, ) e
5 oYlj
Sulpas” Jligh slaolfsl o oabasdl - elazal o)y b ablie slal ot T >
SIS LedlsT g el il JSul JSS (S5 o dadlle, ale i) Ve Jold Ll ingly sl
5 4l Jbo 5 S8 ol pol imgly gy 05 JWsd Sl sl g ol (oladl - selaza] glag] v
b adS s 3 VY B Veee Jlo Sl gl deelr Sl (Sloj 839050 10855 sl gug)lh 5 (Swgdiile oSl (prinen
Woosls Jocigy 1565 18,5 90 Loy Syla calis )3 5 Sl S Mo Lol Sledbl 2l 5l 5 (g S aisel gyl o9
5 pedlao ol sboaS ghsil 5 QL anlb rizmes (08,5 Al b (6)je Jla908 b sl Sl g (6, Sye il é
b )S yguo Slisodls &y ylas gy wll g Ve VA gS e 58l 5 3l ealit] Ly ladlgho
W ab)S las 3 VFee linl coldd WAA e 5l cdnle YA Sloj B3L Limgh ol plosil g1y bjo3b

elio Sluwl B g g2 g
wlde &25 L dlbg) Loty o b baje dadly wlie plaS &5 ol 390 (2l 8)1)d (pSrenal (S S 518 pE (proges
e 5 (Swgsils) x5 okl (HBly (o990 Slacaolin pagts jglated ilise (LSESS Sl b ¢ 58 s
Sg Sl ool 0 g gt 4 pluBl (YN 1olwd) WWAA sloged )0 Clodl (songums Jol sy o Simgh (VoY
ow pp (6,50bye jIges pd (8L, dlwl L b oLl mite b i SYA ggeme ,d g 8,5 Sy Sl gyglaes lp

L. Google

2. Google Scholar
3. Academia

4 Emerald

5 Weily

6. Science direct

. MAXQDA 2018



1EeY Glawsl opg0 &, Laid s 55l 5,90 o0l j )5 Cog pzdo rrr

|y sl a5 b 6,802 Al dloyo b 3 ool g orbcbs ok plulis wlio Sl \ S5 05 (,SIye ol gboas
Jdar 0S5 Olgis (pwpp I g S YYA g3 Al o )3 08 Bl (350 ()15 sy i YA gl dls po 53 08 o g i
3l gy Slal 4 gl polaidl pas g ol (e (g Sl g di VIY 9 Bl (6)80L 8 51 ingy Slaal gy pas

Lnoals ol &b 3l aad  plales ol
N=FYA

655 s i 5| g Sl
N=¢. -

r ™
o
i
N
—
[P
v &
] pS
0S5 g plsie (b3l sl eaile L ol
N=¢--
—
—
| ¢
JalS” 55 sl cslye otile (Bl sl i
N=yay 1
e "
)
v I3
cstleg ol F
&
N=YA &
-
i
—___/

Lowans 33 (6L 52 590 ) S0
2l g1 !
Slwl Hlisl Jlo ol peddy sdiwng (Solgls pb ol i o 4y bape g e wlol y 0aid(6)l8508 (punlie) sl cleMbl
Caol 021> lyl g 3 ¥ Jgas aiilar Jodn )3 9 ganatb

adlbe sl S5 Jgoaa diged ¥ Joa>
Sl Jlw (g fodun gl idgd plge &,

S BBl oS 5 g g 320
] 4555 plox] Yo VA ) (sl 3958 uSin N3l 3] o0l b gy (sl S 5 g o5
o yls |

6 ol g Ve ol daliiinyy ol (¥ Jgde) 5,5 A5l sl kS yiomi 4 a8l TeanS) (ooliis) b5 cslaclga

1 MAXQDA 2018
2 Critical Appraisal Skills Programme (CASP)



rra

Jiss sloolSsly ;o solaiil- polozal sloylyms b dslio sla, (5ol 5 Lo, 5l

OO ).:Lw Gy 3D g Slools (’}*’L’ um»).: Ve EY) M).md‘).: ;)9)5 90 .LSUA uayuwo ‘)d;:a?ouu‘.‘a.o w.o.bl 9)[4}1.9‘ B

Dy oo BlSS g (s g gl )l pow )5 5950 4 A (a3

Aol 1 3wl S (25,1 Y Jgaa

sl Gy,
YEAS Yeus YYSS YV A
sbme
+ + + + RSwhe gy Bin \
i * * * eslle g dlale by, v
+ + + + Cuolis a0 )b Y
- - + + alio (g S diges \
+ + + + odly (yglaer A
+ + + + S ph sl b
+ + + + M llas Mo \4
+ + + + osls Judowigay 5505 50 s A
+ + + + sl sy g uly ol Q
+ + + + s 5] Ve
20 Wb b b S S

BB el gl Hjole 5 3l eoliwl b e ls cpl il ol oLy ML Lasls 5l eslatel b (g l380S uulyd ped isu
ol (VN0 o)) e g Gye) iz glaadl yolwl y ol Cuoddy +/SAA Ay ly 888 sllal g cals olie g duolxs V-

ol 005 yass (g puimo HlAde ¢ yldo

g sadl

03lgls | dsnge clatinld g balgy Lisles sl g ol 3,505, 3 e @1yl (sl i &) (oolamiloelans] glayl oo b agalse

) 045 CI)D‘*""] YA d‘.&).%f U.Sw )]}.‘5‘[9)3 )| oslazwl b poRAo ¥ 9

&
%

3

b ot Lol g lgio g padlie F Josa
© 94 (Jw) ot o5

[<r1" —gees?

F[(@% enie oD

Y-y ‘b)lﬂlx) (VoY 29)
(YoM puolS S 54) (V¥ o Kan 5 gggnilipm)
(V¥ hlSon 5 5259555) V-V (o lSen o oandly)
(XY o ) (P aills)

Ol Co e (Voo F ohSen g STo) (V) caiogn)

(YN ws3sS g JagySmn)
(V¥ ohlan 5 gashmw) (V10 dileg, Llal)
(VeN e Jbyg3) Y+ ¥ oo 5 STo)
(VO o) VY- )San 5 ejila)

1 Kappa
2 SPSS
3 Glaser



VFoF Glawsli ipgo &, Laid st 33l 8,90 o ol )9 Cog 1o

rrs

e pyde (JLe) oty

(V+oF iy 5 STob) Y2V (g0 0li0)
YN didoST) (Ve o5 cquiiile)

(Y% hlSen 5 oL1S) (V-0 dileg, L)
(Y IY calible) (YNF phlSon g Jloo cas)
(Ve o8 5¥gag0) Y +Y+ (63 o 1)
(V¥ glyelS) ¥ 1Y oS 5e)

(V¥ echitaalSTa) Y15 50
o claldl (V¥ ohlSen 5 9252555) Y+ ¥+ oyl 5 oaadlly)

SRS
(V¥ ohien 5 gala) ¥V o o)
(VoY syl p) YNV e 5 J3ll5)
(T oy g sh) (¥ Y (lo)
(YOY csliS 5 68 )
(VO cainga) Y 1A puls S 5L)
(Y oSan g el 3)

(V¥ ohan 5 guggushw) V-V « inlSs)
(P S 5 sl )
(VMY copgmpolet) (Yo VA ¢l S 5L)
S5k 5 )l (Vo8 §Ygage Y(V+ 5 contitilo)
(VoI syl o) (Y2 V8 c4,0)
(VoIY cdioga) Ve ¥ o) Kar o STo)
(V30 (5T 5 salial) (YN Jb,55)

(7Y ohlSan 5 sl ¥+ VA ls S50

ed oy ) dawgs
TRy (V¥ Sen 5 )9255565)

laid clon! glo o b ablie glaylnl Jao cpl > cwl onds 1)l Y S j0 &S Lol Canddy idgh 2l Jdo (uw
Cawl 0ad )l JWgs sleel&Kil

L abilic sla,l 5!

—claz! ol
ol

Sl bl

@dUal sloial glaglou b ablis b )l5l cogede Jo Y JS



rry Jlisd slool€3l 5 (golazil~ oo laiol glag lyms b lilio sla (501, 5 Lo 5]

Sleladl g il dawgs (6)5ks 5 gl ol Copto slalil (Gimgy ol Ban 5 ol ogrio Jao lul
O Cappte Gl gl clbaly Ve ol liies 45T 5 sl ) ol (sloiS @18 5 3105 Ly b i bl
Wlod,S ollis il b dgalge 5 oobasdl _ eloisl sl §) sy (sl o obolis sl i) i yiieo 51 oS loics |y
Olgise alpliy 2g)0 sleds ol oy SS9 ol Al (2310455 o583 (S)i B ol isselin g Copde Sl
b spSitig g 4blie Caa $h)aeby Cosnl 5 Glu Copde dej 3 (oBiyy lagleils g lpte cals 5 26T &S cis
Fom Sileplle 5 ol )3 Ablie 55,55 5 (oliw £989 | 6N 5 ot Ml 50 b 9 b o (Js 0 gl
Cadylo dbnul b g slaollil &5 WS o by Simghy ol Gighy Jho lal g 505 sam Il (l>u go3
S e onlpl Sgd palls jeleaige Ml (L) lases 13 5 A Jos Sglite (gloged & gl plp 3 (sl
|y 355 Camdy slypu el Lo 13 355 5,8 Lain pogdle 15,005 48 1l alKsl gy 5aimd pwlSnl gl JLss (slmelSisl
e WS IS aloyw ojlaitio pe sl ille 59y p &S it B iej (pl ) STyp WIS 8 > il dyg) 9 S (B,
5 Jlo Sblidl plol 5k 5l Jlosd slaollil oS WS ol Sdmgly (gl Jdo olol 2 Geomed Xjn oy e
ISUlS (RSl g Cogis s ooy L pSole Caa e (LB 0B Glacslen; dawg S wlopw
sl Gl cnlplly ol olSdyg 10 Gyl jpis b (Simjb slagg)lmial (als pizmen o wolSidjpg )5 sl 5 (selaio
Sl b ablie cax e (o Sl (eopl) o Slles b)) plaisar Giegdy ol ) eudalulid (gl &5 el
Al JWgd sleelRil ) (glul bis g oladdl - clo]

S5 A g

sl ly @b oo B Sy o Sl L laee cpl )3 )15 s Sl 3 5 ggtte (Jaome Ly )3 313l 5 baglojler el 05,4l
g it (sladlyg, rizmen S 2bul il slp 55 1) Leete slapilly 5 Sl Wlgige S palid ol a g Cudbge
alox I glojlaiio pé (glaslig) £585 @ Olsiee o (Vo IV HaSsli) wad oo )1 Sad 3 1) b lojl Gl SRS s
nglojlo 1 olyoer jap jhodine; Wlgise 48 3,8 ol Sladl (glallad 5 ool 513 < polowr (slopsal b e (sloplas
i &S (glojlul 2 )3 baglojles & WS o0 ol gy cpl cplply gy Jleddr Slojl 3Shes )3 a2 s Olgiew
x> pll (552)a0by gl (236 b el pizren 5 Ol bbre lulid (loe b 4l b agzlge o (siluedlel jslaiee,
ablio 5 agalse slp Tyed 1y 33 5 8IS o 3l (63,8 (S5 il ol 4l pogdle lag o S5 s 31 (Y)Y Tigila)
ool 2 lalojls g losles dnisles o3l sl p3Y gyl 538 51 AB 30 dnely Sy sl g sl S e S
223 &) 1) 355 (655l laglojl 100 ol & 1S slml 3 0 1) laglon plp g Cunglio byl canrlé ool g lalys S
5 Wlarlge 08 g (el e« Jlo ol il laglm b Jlgd el dlex (03555 laglesls ojgpel (Ye oY Jan)
loolSil (sl g 5, Shae )3 383934 o Wil atily ol penas Ul gl 1) 5wyl g Cgllasl  undy Canl Son g9 ol
55 ol g elazal o)lge (sl (8559 slacleiles § (B39 23 Sl A e ol (VV+ ) e ahoe ol 52 22 2l 138,50
WS oo Dbl ©)gps 1 it (6391 4 poSne W)y yuo culy 1) aee (all (o Bl 3B &S plaelal cplply ol
oo Jl At plosl (55 50 leladl dodl e Sl g Lol 658 ) L ablie (gl JU5g8 (slaelSSL 5 (8509 slaglojle oS
A3l 48,85 plosl Gl oy Gty (ool g o 29500 3l loj B9 sl lesles 1 i g i BT S e S0

L Linnenluecke
2 Hatton

3 Hamel

4 Belli



”"r‘_')k.mgb':’aﬁo SJL‘J ;MQ}JL‘! 5)}.: ‘fsj)} S pddo FrA

porcie e g el - elaal aglon b aelye (bl pluls & ol Glagh Lol Ban 4 @y by il
ol (029Y) gibes cinej opl 3 Bad oLl €l u copior g € o Sllidh «lacdloy) dawg? &) Bl 5 (5y5lab»
Sllidl cpl (2l g Cop g Wi Gl Copde GiS (et 9 nibel (e E98g Sl o 0B Ly ey, oS WS (o

(V2 (i) 3,13 oKl ora SV gl oy 5 toolinS 5,Slos ;5 sote i

Copte Szl ladhslanl Glagln b dblie cap ol plolid bl cninte I Ole copde calpl

(VY1) 23T (e 295000 bty ol s SS9 ol er Aoy (210eS5 S8 50 (S)i S8 ol sl g ol
2 dlie (ol Loy ol J) St g ol g8y mobe SRl ploe Conaer S e ple ol Cupte iy
W sop Syge & WS ol (VIF) Jgle (YT (Ml (s ption) €l ol g8y | dn slopllo 5 ol
Aol 03 oy A plope @l jo Cygo 3 85 alaglejle cplply 280 e 1) 395 pe Algn L (ol laglojl
5 (V) Jgle e gols (Y215 ¥ Jgile) simd Lials |y @lgs ite @yl il e ottiS o Ll |y ot ulis cpglis
GRoR SABl ;3 9w jl g gued gl b ablie ) plie Copde A dinej 3 pol ingh @l b (1AAT) il
3y8as iz 5 Gl Copte Sy el i ¢ JLgh (slaolSil sl pols (sly (pbasly 3929 M3 e (LS pil
S Jl D5 gued (lpu Capte Sl &) )3 Jgile gl b a5 48 oo My g0 (il slaglzn b ablie (sl ol 2
03,5 sl olRil (gl 1) (ool Mine ()15 9 Bb cla)lid jop ol Jlsay ¢ Jlogd slamolSsl > o))y £885 ;5D
Oeed Casl f5e 03y (slaylid L dgalye g ablie 3 gl Chpte oy U pSl iagh @l (egad cpl 2 &S
daglym 5 mlbxd 5l (86 CYMBT (3,5 o5 5 bplejle iyl Gluabl (rizzed 5 oy 5 odomy ladlug) 2 als jslaies,
5 WSt U558 om b o) 5 lite & S e 9d e Aty g 5 Gloils laptus 13 &gl dawy
3 cyome (Yo AV T y08) aiiS sl ol coylojle Cuygole b canlite [B5le 6yoles 5 5, Shas (5lodings 3oyl 5l ailalST cloludl
Sl @lie g (8L slacl slas) Sl plie s pdydllasl & 2S00 ol (YIT) hlSen 5 Sy 380 @l (ogad ol

Y EK) 3,15 o y;b o U L dblie cps (LB5y5 (olRil (390 w0 ((T90 sBSS 5 255 mlis)

POl Gimgh gl ine) oyl )3 S g 1y 393 (99 3ySdes Wb daglejle oS Cusl LSl Cuddly cpl cnl b

Copde Gl )85 (S 4SSl 287 gl (oobaiil - eloinl (laglou b dblie caa 3 She )lpl plyie 1y gl
Sy Cust g b )l asle SMS Blaal 38 i &S Cuwl ddize oyl 0 Co e jd Uil b3y olsls 4 WS O ol
5 0545 olyoe Copde gohaw (olad (Sobl g 65l g )] cansly LEBl 5 Slojls slaw plai )3 @il (gl
F0 5ol (lanale (il ) ol S Gaigel gl dis 53 Gl e (RS by slaa Mo st jsboyen
5 osliol bl b (Yo OY (o8 )50) MSo iy )3 Cste oiSly lsise |y cpglol cpmizzan (Y+Y+ el Jloz) 55 talgs
CablB Gy (plol plgie cnlple (Y20 T8 )90) 35 cimogs o] (sl sl Jolse b 65k sl (3 (e )l
gl ot )3 bl e o] 4 Camle 395 S sanS o5 o i (sl Jligh (slmolStl 5 laylojls & cudls (g3,0m,
29l JLigh olSisly Sy o8 iy Hlaml g5 e sl St plojl degasroyys Algho () & S i JLigh (slmelSil
5 &)l gy 5395 )b Ll o] 5l (asda Wl o a8l S 0d o 3 ol b dgalse P (6 )S03 yolob <85y iilo
5 (oot S S )5l (13555 sl lejlo & S (oo ol (V4 IY) ylSed 5 (o) Sus lyo ol 3 8T (b 1) 095 bty
(YY) e 5 (6 5ue @l Lyl agh mbs s Wl b o) B5ls 5 ojlatio nd (slatpie it U155 Orizan

L Sellnow
2 Manoli
3 Denyer
4 Wicker



rre Jlisd slool€3l 5 (golazil~ oo laiol glag lyms b lilio sla (501, 5 Lo 5]

395 ()5 Ly oo Cusl 2 oS Wl 2ISAL g5 Baimd WSl ol Jligh (slaolSil S e Ko G 3l 292 guuen
o atio s S il (59) & 836 dinej pl 3 WS|a WS CS > Loy 4 9y 9 LS B9y |) 353 Cumdg pell lame (nl
tiajls ol ke Ol L ablie sl b))y slaglojl €S lgices scnlpls S oy acusyd g w8 (5 S A ke
olis ol gy laadl A Jue cuopp 4 ]y Wil daglion b ablie (yeus o st mols plySllasil gl G 3bxl
5 Gl owzen 5 (lou (o e lagess] ) coles wllos S 3 48T L sl Jlsg slaolial 4 wind

)15 1y e b3l 5 SYMB] gllaol BT Joos g ol gl p3Y Ul 5 by (sl sl

ez p Fye o5 sl drwgs 3 )4k s 5 Jlo Gl 55k I Jlsgs (slaolRil ol (lis Jingh slaaidl
slacs)lomal [ials ot o LaolSiisyg )3 bl o aliig (o ULy (£ R21 5 5 Cigdd s alaglon 5l 6ySsl>
daloilas (55l dlal (o b (V2 IA) (et 5 (539,068 (sdamme alpo) ol ) Cuslmolfidjyg 1o il ypuis b (Simd
9303l (VA g o) 88 (oo ol apille g Clble b dpalye )3 35 (5 1) Gl plRis cuslio Jlo ol (523l
b s s sal g ol )3 bl s 15ls b 355l 03lel w01y] (gl 1, 555 4 128l o3lel o o 4 syl JLigh (slmelSiil
AGS Bl ags o 1y alme ply 43 Cloglio

lal cloinl ol b agalse g ablie can g0 o pols Gingh Bud olulid slaylpl &S cdS g5 o (L
=259 slaglejle glyie (sl eall (038 SIS ol Ll polo (gl (sladill 1503 (ggu | 29 e Cguone
iy W)l dsel 4y 9y Gl Sl b ablie cua 53 e (o Glagh cul slaaisl Sl eslitl b wily oo olpde a8l )5S
Oromen Cunl (45 Sl iaggy Sy Sy | 45 Canl g 3)90 By | iliSie puld (Sl il imgh (Slacusdgice |l
sloodlsy ay JSlmgly (g plsd pis 5 9 398 puse ik (nl Sl QB33 L anlas (Bl VA e ugng Eond 4 4257 L
Slodl diepllas 950 b g (St B03)8" (w30 Ny Cawl gy ol slacadgiome jllaglon slaaja (e (oS
S5 Ol 4 g8 b emen 90 (650 (Sg) 55 SCudgioe Al ) le g sy Gl (Sl by 4 gy
Sl 35 Baiy3n  ite (o cloodls Sl a8 30 0 oty (ST Gl &l 4B)S g0 (S Oypots yS e il oS
ity o 31 Slodl 3 Jligh solSdl ) (6ygll dinej ,3 29290 (Sliios BISS 4 dogs L g odlil Gimgh el 4S5
2 el fhe (it an dagi Ly 5 5 955 (o LS anlas jlealil b g ol (3509 x5 (6550l 298 0
ol 55 5 ol L ladpe gl slaol, g il Jelse 45 300 0 Slatiy (Jligh (sloolSily alo (2555 sloglosles
D9 (sw)p oB)yg Cuxive 3 (P g3

S g 0

Db o (6l 3wl i)l sele g ()l Lo gla ks B s s Co o by 5 p e gl

References

Arab, S. M., Ebrahimzadeh Pezeshki, R., & Morovati Sharifabadi, A. (2015). Designing a meta-synthesis
model of factors affecting divorce by systematic review of previous studies. Iranian Journal of
Epidemiology, 10(4), 10-22. http://irje.tums.ac.ir/article-1-5286-n.html (in Persian).

Beech, J., Horsman, S., & Magraw, J. (2010). Insolvency events among English football clubs. International
Journal of Sports Marketing & Sponsorship, 11(3). http://dx.doi.org/10.1108/1JSMS-11-03-2010-B006.
Belli. (2020). Crisis Management in Sports Organizations: The Case of Covid-19. Journal of Physical

Education, 7(1), 55-65. https://doi.org/10.15640/jpesm.v7nla7.
Coombs, W. T. (1999). Ongoing crisis communication: Planning, managing, and responding. Thousand
Oaks, CA: Sage. http://doi.org/10.1109/TPC.2010.2046099.



http://irje.tums.ac.ir/article-1-5286-n.html
http://dx.doi.org/10.1108/IJSMS-11-03-2010-B006
https://doi.org/10.15640/jpesm.v7n1a7

”"rab.mgb«’a}d 5Ju ‘,g..AQjJL" 5J)J «‘_;J:'J')} S pddo rr.

Denyer. (2017). Organizational Resilience: A summary of academic evidence, business insights and new
thinking. BSI and Cranfield School of Management, 8-25. https://www.cranfield.ac.uk/som/case-
studies/organizational-resilience-a-summary-of-academic-evidence-business-insights-and-new-thinking.

Ezadi. (2018). ldentifying effective components in reducing the resilience of organizations in critical
situations using AHP model (Case study of Amol city fire department). Journal of Crisis Prevention and
Management Knowledge, 7 (4), 307-319. http://dpmk.ir/article-1-149-en.html (in Persian).

Gaillard, J. (2007). Resilience of traditional societies in facing natural hazards. Disaster Prevention and
Management: An International Journal. https://doi.org/10.1108/09653560710817011.

Glaser, B. G. (1978). Theoretical sensitivity: advances in the methodology of grounded theory. Sociology
Press. https://books.google.com/books?id=73-2AAAAIAAJ.

Hamel. (2004). The quest for resilience. Icade. Revista de La Facultad de Derecho, (62), 355-358.
https://revistas. comillas.edu/index.php/revistaicade/article/view/7226.

Hamshahri Online. (1391). Implications: What is crisis management? https://mwww.hamshahrionline.ir/news/204 455/
(in Persian).

Hatton. (2012). Improving the resilience of SMEs: policy and practice in New Zealand. Christchurch, New
Zealand: Asia Pacific Economic Co-Operation (APEC). https://d1wgtxts1xzle7.cloudfront.net/.

Herbane, B. (2010). The evolution of business continuity management: A historical review of practices and
drivers. Business History, 52(6), 978-1002. https://doi.org/10.1080/00076791.2010.511185.

Jamal al-Dini 1399. (2020). The role of education in promoting social responsibility and resilience in crisis -
ISNA. https://www.isna.ir/news/99051913531/ (in Persian).

Linnenluecke, M. K. (2017). Resilience in business and management research: A review of influential
publications and a research agenda. International Journal of Management Reviews, 19(1), 4-30.
https://doi.org/10.1111/ijmr.12076.

Mallak, L. (1998). Putting organizational resilience to work. Industrial Management (Norcross, Georgia), 40(6
NOV./DEC.), 8-13. https://titusngdotcom.files.wordpress.com/2013/01/putting-organizational -reslience-to-
work.pdf.

Manoli. (2016). Crisis-communications management in football clubs. International Journal of Sport
Communication, 9(3), 340-363. https://doi.org/10.1123/ijsc.2016-0062.

McManus, S. T. (2008). Organisational resilience in new zealand. http://dx.doi.org/10.26021/1351.

Morgan. (2013). Defining and characterizing team resilience in elite sport. Psychology of Sport and
Exercise, 14(4), 549-559. https://doi.org/10.1016/j.psychsport.2013.01.004.

Palvarini, P., & Tosi, S. (2012). Toward a new management of football. https:/mmwv.academia.edu/2962034/Toward a
new management of football. The new Juventus stadium as a private public policy.

Rahmati. (1388). Sociology of Sport Violence [Ch1] - Gisom Book. https:/Avwwwv.gisoom.com/book/1643658/ (in Persian).

Rossi, T. (2015). Expecting too much? Can Indigenous sport programmes in Australia deliver development
and social outcomes? International Journal of Sport Policy and Politics, 7(2), 181-195.
https://doi.org/10.1080/ 19406940.2014.971125.

Sapountzaki. (2019). The Interplay Between Socio-economic Crises and Disaster Risks: Examples from the Developed
and Developing World. https://www.preventionweb.net/files/65840f213finalkalliopisapountzakitheinte.pdf.

Sellnow. (1993). Scientific argument in organizational crisis communication: The case of Exxon.
Argumentation and Advocacy, 30(1), 28-42. https://doi.org/10.1080/00028533.1993.11951574.

Sandelowski, M., & Barroso, J. (2007). Handbook for Synthesizing Qualitative Research. Springer
Publishing Company. https://books.google.com/books?id=016KBQAAQBAJ.

Shahroudi, M., Nia, R., Fariborz, Zadeh, M., & Khorakian. (2018). Explain the characteristics and
dimensions of organizational resilience in production organizations facing risks and challenges.
Environmental Risk Management, 5 (1), 111-126. https://doi.org/10.22059/JHSCI.2018.252450.338 (in
Persian).

Szymanski, S., & Weimar, D. (2019). Insolvencies in Professional Football: A German Sonderweg?
International Journal of Sport Finance, 14(1), 54-68. https://doi.org/10.32731/1JSF.141.022019.05.



https://www.cranfield.ac.uk/som/case-studies/organizational-resilience-a-summary-of-academic-evidence-business-insights-and-new-thinking
https://www.cranfield.ac.uk/som/case-studies/organizational-resilience-a-summary-of-academic-evidence-business-insights-and-new-thinking
https://www.cranfield.ac.uk/som/case-studies/organizational-resilience-a-summary-of-academic-evidence-business-insights-and-new-thinking
http://dpmk.ir/article-1-149-en.html
https://doi.org/10.1108/09653560710817011
https://books.google.com/books?id=73-2AAAAIAAJ
https://revistas.comillas.edu/index.php/revistaicade/article/view/7226
https://revistas.comillas.edu/index.php/revistaicade/article/view/7226
https://www.hamshahrionline.ir/news/204455/
https://d1wqtxts1xzle7.cloudfront.net/
https://doi.org/10.1080/00076791.2010.511185
https://www.isna.ir/news/99051913531/
https://doi.org/10.1111/ijmr.12076
https://doi.org/10.1111/ijmr.12076
https://titusngdotcom.files.wordpress.com/2013/01/putting-organizational-reslience-to-work.pdf
https://titusngdotcom.files.wordpress.com/2013/01/putting-organizational-reslience-to-work.pdf
https://doi.org/10.1123/ijsc.2016-0062
http://dx.doi.org/10.26021/1351
https://doi.org/10.1016/j.psychsport.2013.01.004
https://www.academia.edu/2962034/Toward_a_new_management_of_football._The_new_Juventus_stadium_as_a_private_public_policy
https://www.gisoom.com/book/1643658/
https://doi.org/10.1080/19406940.2014.971125
https://doi.org/10.1080/19406940.2014.971125
https://doi.org/10.1080/00028533.1993.11951574
https://books.google.com/books?id=0I6KBQAAQBAJ
https://doi.org/10.22059/JHSCI.2018.252450.338
https://doi.org/10.32731/IJSF.141.022019.05

g lisd sloolSsl 40 golazil- o lainl sloglyms b llio sla (501, 5 Lo 5]

Walker, M., & Parent, M. M. (2010). Toward an integrated framework of corporate social responsibility,
responsiveness, and citizenship in  sport. Sport Management Review, 13(3), 198-213.
https://doi.org/10.101 6/j.smr.2010.03.003.

Wicker, P., Filo, K., & Cuskelly, G. (2013). Organizational resilience of community sport clubs impacted by
natural disasters. Journal of Sport Management, 27(6), 510-525. https://doi.org/10.1123/jsm.27.6.510.
Zhang, J., & Kim, E. (2018). The sport industry in growing economies: critical issues and challenges James
Zhang, Euisoo Kim, Brandon Marstromartino, Tyreal Yizhou Qian, John Nauright.

https://doi.org/10.1108/1JSMS-03-2018-0023.



https://doi.org/10.1016/j.smr.2010.03.003
https://doi.org/10.1016/j.smr.2010.03.003
ttps://doi.org/10.1123/jsm.27.6.510
https://doi.org/10.1108/IJSMS-03-2018-0023
https://doi.org/10.1108/IJSMS-03-2018-0023

