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Introduction

Considering all the definitions of tourism that were
presented before 1994, the World Tourism Organization
published a final definition of tourism in 1995: "The set
of activities of a person or people who travel to a place
other than their normal place of life and stay at least one
night and They stay there for a maximum of one year
and the purpose of their travel is to spend their free
time. Of course, goals such as employment and earning
money are not included in it." Therefore, those who are
included in this definition are also called tourists.
Tourism in general, due to its interdisciplinary
character, has the ability to have different attitudes,
which has caused many definitions of it. In the initial
definitions, the dimension of distance was emphasized
and tourists were classified based on the distance they
had from their place of residence. In such a way that the
American National Tourism Commission (1973)
considered a distance of fifty miles in the definition of
domestic tourism, which included all trips except work
trips. In the geographical dimension, tourism is defined
as a time of spending leisure time or entertainment that
requires night absence from a normal residential place.

Methods

This study is a type of qualitative research. The purpose
of this research was to design a paradigmatic model of
the challenges of sports tourism tours and provide
suggested solutions. This work was done by conducting
a qualitative research of the foundation's data type, so
the method is exploratory. In this research, through
literature review and exploratory interviews, in order to
identify the design of a paradigmatic model of the
challenges of sports tourism tours, and to provide
suggested solutions based on the data and content
analysis method (coding analysis unit, categories and
registration unit) using Max QDA Pro version was
analyzed. In order to conduct interviews, the
participants in the research included professors of sports
management, managers and experts of domestic and
foreign tourism tours. All these people were
purposefully selected for qualitative interviews on the
subject of the research (20 interviews with 20 people
and until theoretical saturation) continued). After
analyzing the interviews and in order to complete the
model of challenges of sports tourism tours and provide
suggested solutions, 20 participants in the research were
interviewed to complete the list of factors of the
paradigm model of challenges of sports tourism tours
and to provide suggested solutions.
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Results

Finally, the factors extracted from the opinions of sports
management professors, managers and specialists of
tourism tours, in order, and repeated and similar items
are removed and the final items in the challenges of
tourism tours, which include 81 open codes in the form
of 10 categories and three core codes of causal
conditions, factors Intervenor and context were
identified. For data analysis, the method of continuous
comparison was used during three stages of open, axial
and selective coding. The components of causal,
intervening, contextual conditions, strategies,
consequences and the main phenomenon were identified
in the model. The findings of this research include a
comprehensive model that has been determined as the
main challenges of sports tourism tours, and adopting
strategies to reduce these challenges as a framework for
the development of sports tourism and improving the
status of sports tourism tours in domestic and foreign
events is very effective.

Conclusion

Identifying the challenges of sports tourism tours and
trying to solve them can help attract sports tourists. It
can be said that when the problems of sports tourists are
low, their satisfaction is high. Satisfying tourists and
obtaining the mentioned benefits increase tourists'
interest in football and increase the probability of their
participation in sports events; therefore, reducing the
problems of tourist tours can increase the satisfaction of
tourists, and their satisfaction can increase their interest,
overcome the problems of tourist tours, and increase
their participation in sports events. In fact, this situation
is like a cycle that as the problems of sports tourism
tours decrease, satisfaction increases, and as satisfaction
increases, the interest in attending increases and efforts
to eliminate the challenges of sports tourism tours
increase. For this reason, considering the importance of
the problems of tourist tours, sports managers, tours and
tourism agencies should be aware of the problems of
tourist tours and the level of expectations of customers
and design their work and technical services in such a
way as to reduce the problems of sports tourism tours.
And raising the quality of services above the level of
customer expectations can provide their satisfaction.
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