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Introduction: The aim of this study was to measure the effect of communication
skill training (CST) on self management behaviours and conflict management of
wrestling coaches.

Methods: This study was a quasi-experimental research, including pretest-posttest,
as well as follow-up study and control group. Hence, 33 wrestling coaches from
Isfahan province were selected by random sampling method and then randomly
divided in two groups (experimental group: 17, control group: 16). Educational
protocol in this study designed with using the Mirsafian, Kalate & Afshari’s CST
Protocol (2020). The instruments employed in this research for measuring the
efficiency of the research’s educational protocol includes; Manz’s self management
behaviours (1986) and Robbins’s conflict management (2003). The Covariance
analyzing test as well as Repeated Measure ANOVA employed for analyzing the
data provided by research’s instruments.

Results: The results indicated that CST significantly effect on improving the
wrestling coaches’ self management behaviours, conflict management, and their
dimensions. Furthermore, effect of CST was remained after 12 weeks from
finishing the CST.

Conclusion: Therefore, it is suggested to the responsible of the wrestling federation
and its subdivisions in Isfahan province to use the provided educational protocol
presented in this study, in order to improve the effective job variables reported for
this group of coaches.
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Introduction

Human resource management experts have always
emphasized the importance of communication skills as a
key factor in improving the psychological skills of
coaches in the coaching profession. Therefore, this
research was conducted with the assumption that
enhancing the communication skills of wrestling
coaches would have an effect on their own managerial
and conflict management skills.

Methods

This research belongs to the category of quantitative
research and in terms of content it is classified as an
applied research. In this study, a quasi-experimental
method with pre-test, post-test, and follow-up test with a
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questionnaire of Manz (1986) and the Robbins Conflict
Management Questionnaire (2003) were used in this
study to measure the aforementioned psychological
skills. The training protocol of the study and the
guidelines for sessions and techniques were prepared for
wrestling coaches in seven sessions, based on the
communication skills training protocol taken from the
Mirsafian, Kolate-Sefari, and Afshari (2020) study, and
after modification and adaptation.

Results

The results showed that the training of communication
skills had a significant impact on the improvement of
self-management behaviors, conflict management, and
their components in wrestling coaches, and these effects
were sustainable for 12 weeks after the end of the
training interventions.

control group was used.

The

self-management

Table 1. Effect of CST coaches’ self-management behaviours and conflict management after training intervention

Variable Source Sum of df Mean F Sig Partial Eta Power
Square Square Square

Self-Efficacy Pretest 1519.79 1 1519.79 37.25 .000 .58 1.00
Group 6247.35 1 6247.35 153.11  .000 .85 1.00
Job Pretest 29.91 1 29.91 .29 .59 .01 .08
Satisfaction Group 927.37 1 927.37 8.90 .006 .248 .82
Job Pretest 1512.79 1 1512.79 66.99 .00 71 1.00
Adaptability  Group 3879.14 1 387914 17177 .00 87 1.00
Organizational  Pretest 262.69 1 262.69 2.47 A3 .08 .33
Commitment Group 1535.13 1 1535.13 14.41 .00 .35 .95

Conclusion

In essence, the construct of constructive thinking
patterns is related to thinking patterns that are
inherently constructive and keep us away from
prejudice and negative thoughts (Manz, 1992). These
thinking patterns are collectible and repeatable, and
individuals can adopt constructive or destructive
patterns, which affect their behavioral, emotional, and
interpersonal reactions (Neck and Manz, 1996). Based
on the obtained results, training the communication
skills had a significant impact on improvement of this
thinking style, so that the attitude and approach of the
coaches in the experimental group towards themselves,
in general, and their actions, behaviors, and
relationships with others were positive and optimistic,
which will have a positive impact on their interpersonal
relationships in the wrestling environment and with
athletes, coaches, and other stakeholders.Therefore,

based on these results, it is recommended that the
officials of the Wrestling Federation and its affiliated
sports committees in Isfahan use the results of this
study and the training protocol presented in it to
improve the psychological components mentioned in
this study and to enhance the performance of wrestling
coaches by holding regular training courses, according
to their job responsibilities and scope of activities.
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