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Introduction: The purpose of this research was development and psychometric evaluation of
the football stadium atmosphere scale with the marketing approach.

Methods: The research was conducted in three sections. In the first section to identify the
most important factors that shape the stadium atmosphere, a three-stage Delphi survey was
conducted which in the first stage, semi-structured interviews with experts were done and in
the next stages, a questionnaire was used and finally after the last review, 80 items were
specified. In the second section, 80 items specified in the previous study, formed a
questionnaire and after confirmation of its validation by experts it was distributed among
spectators in two matches. To reduce variables, exploratory factor analysis was used and
finally, 15 factors with 54 items were specified. In the third section, obtained questionnaires
from the previous step, based on cluster sampling were distributed among Iranian Primer
league spectators. Collected data was evaluated by confirmatory factor analysis in the partial
least square method to confirm the main factors and to evaluate structural validation.

Results: Based on the result of this test, 8 main affective factors on football stadium
atmosphere in Iran were specified which include of sports club's Last performance, perceived
respect, stadium, event, facility, organizer, stadium architecture and designing, and spectator’s
behavior.

Conclusion: The scale designed in this research can be used in future research and help
marketers and football clubs attract and retain their customers.
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Introduction

Attractive atmosphere is one of the most important
motivations for spectators to attend a sports event. In
addition, the sponsors of sports events also benefit from
the influence of the atmosphere of the stadium because
the atmosphere of the stadium can increase the
effectiveness of advertising and by fixing advertising
messages in the situation experienced by the spectators;
it helps to gain the emotional status of brands
(Charleston, 2008). On the other hand, attractive
atmosphere is considered in the media as a success
factor for the commercialization of sports leagues
(Woratschek,  Schafmeister, & Hoenes, 2006).
Organizers of sports events can also gain a lot of profit
through sponsors and ticket sales, according to the
atmosphere of the event. Because the desirability of the
event atmosphere can have a positive effect on both of
these factors. But the question that exists is what are the
factors that shape the atmosphere of the stadiums? The
purpose of this research was development and
psychometric evaluation of the football stadium
atmosphere scale with the marketing approach.

Methods

The research was conducted in three sections. In the
first section to identify the most important factors that
shape the stadium atmosphere, a three-stage Delphi
survey was conducted which in the first stage, semi-
structured interviews with experts were done and in the
next stages, a questionnaire was used and finally after
the last review, 80 items were specified. In the second
section, 80 items specified in the previous study, formed
a questionnaire and after confirmation of its validation
by experts it was distributed among spectators in two
matches. To reduce variables, exploratory factor
analysis was used and finally, 15 factors with 54 items
were specified. In the third section, obtained
questionnaires from the previous step, based on cluster
sampling were distributed among Iranian Primer league
spectators.  Collected data was evaluated by
confirmatory factor analysis in the partial least square
method to confirm the main factors and to evaluate
structural validation.

Results

The scale that was designed and validated in this
research to identify the factors that shape the
atmosphere of football stadiums included 8 factors and
49 items. The factors which include of sports club's last
performance, perceived respect, stadium, event, facility,
organizer, stadium architecture and designing, and
spectators behavior. It seems that most of the factors
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that shape the atmosphere of football stadiums (except
what happens on the game) can be managed by sport
marketers.

Conclusion

The findings of this research regarding the factors that
shape the atmosphere of football stadiums in Iran have
similarities and differences with previous researches in
different counties, which it can be caused by differences
in cultures or sports fields studied. Considering that this
research is the first research about the atmosphere of
football stadiums in Iran, the scale designed in this
research can be used in future research and help
marketers and football clubs to attract and retain their

customers.
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3, Magner

4, Discriminant Validity



VFoF Gl j oo ylgz 5 ylous 0 35l 690 o i jy9 <t ko 15

< /YYYY - /YVay <[OVAQ Nirzay LJEYYY LJEYAD . /BOYYA ol Sliles
<IA-Y- YA ENE YA SJOASE LfaSAA S J0ATY - /OVTE o555
G5 A g =

g ] Jole ot ol 1 byhiel 5 ol J5sh csloolS 5 5 6 IS Jose glulis sl 2 (ul 2 &5 ()3
S e (agpde (gl (b (Ve 0R) gl SSI 5 Zyen - Sk (sl A 5 03555 (Shb 5 (gilase Y 0SS
buwg a8 oS e Y ad w0 dbul s lojl lwg &S olacS e ) ol gl IS diwd dw 0 1y o859 50 39350
o i gty b 5 (V) RS 5 G pdge Sl die bags o glacS e X g e b o) Sl
e ool 2 80 S5 ol Joge ol 4 1y o851 (s lamn 5 By o 15, 5 lS1aleS 2SS Lol Jole
SS9yl el 2oyl soar Jolo Vo |y Glal JuSn ol 92 2 50 Jelse 55 (VIT) hen 5 2 208
s G s (V03) gl SIS 5 oy o sl Jlale 8003 gy (ol > oadplulid ol Jale 38 by
93 ol Jolge opo olbcals xis s (YY) LKes g g Gidgh b duslie )3 .bl63,8 o)lsl o 4 55 (Vo) +) oplesuss
08309 &9 3 Flie Sig sl hlwg (g2 (B2 g Udgk dnela 93 m (Sin )8 Ol I (8L (ool (sloog S g (i (o>
Caodl Sig xS isled Jilwg o g b 2925 g y3)lg8 dlasd 5 sabdlolis cljliel ol dlass Jdoay JLiSis (5559 50 STy el
JWg Ggz (Bing B8l syt

&S cul ol 5l Sl oss (555 0 Jgd 3 oS JLigh (sleolisjyg gn oaiad JSKib SlBcuin Jolge s Colpd )y
55 slaolSisssg g2 i il (s 3y o o st iyt (+105Y) oSS 5 (+10AD) ] SLiles -5
Slasls

OS5 b 358 58, 531y o 5 S SSULes (sl S IS5 5 oSl 85 el (3551 & gy By 5 s e
oS iy 0 laidld Bhe Hlaw o&dj)e j0 gl (g9 4 2O IS 0 1y e STyl plusl LSl e o ol
JysS laie,l8 L8, ((+/AFD) clsl el & cans oS5y poime 5 GLSHE (05 655wl was STyl pliasl Jole 84S s
hole b e b casga (YY) o8y 5l ga)s ln Camer qne Capde g (AT olen filog Ll g ol
(VA )gp0lly 5 by bisdise bgpe g3l IS Y stme diloyime )13y 5 ()55 4 (egiar Ll don gy )5 &5 wilooy,
iieel LS, sl Ll Cdlye Ldly a5 SluS wgd 4l ailiwgs sladysp b g o5T (o]l lawg cloas opl wyly el
ol hblea 4y wilen aS) g ail atil awlie b by R0 L el sl 10 463 5 AiS Cusro a3 &S A o
Olojed Oypods g Cuol uibxiol g Gued bBye olblen b bloyl o LS, 5 Slae iy 0 Gl S o )8 &) 51 i
9 Wy Caa S 5 ohbler m OlS Wlne (Silogr pite Su g QLS00 aSul 4 425 L 9de Bpae g Mg

!, Price & Palmero



1 (Uil 0555 1) Jipd 5100l 5 52 ouind S Jolpe doliusyg (5ol i) 5 oo

4 bgye il o] (slojasls & ol olfijyg Jolo wrdls |y o850 52 Guilyly s 52 e ooty & ol (g
el 35 ey Sl iegR @S g Cusl g Llag lagg e 4 (o pied (03 CubsS (S35 gr old s adsl U
gl (b (VoY) (bl dlon 1 siles,8 ST ol Sl (58, LS g (gdinculis p olSidjpg (S5 sladuis Cuonl
(Phb ) i gl oSl (olie cless (Sl ST pgdlinl (Sied «SSHb (opd Ggz (el
o (Vo )twls 9 JSu) 9 Sl oyl ] 5Lks saome jouas b (gybline dlasly Lad yonass 5 padliol )3 Laaly slaghl
Cutel 4 glitod 9 (S3Sh g ()b sl Jlie lp) o355y e slad by odas joba aSaL culs) sl
5 e dlge Sy g o] SLales Lais g e (el SIS a0 w0l ulpls 290 e o] GBI (Sl g (sl
P )Yy (5% ©ygod Wit Sy 4 B dilus rej )3 ST > djlee 2B 1) by plale bl ple
A5 (o] Kan o alisTs) 1S lhy SIS G puno

5 S adls Jole ol ) ol olyg) Jole canily 1) olR35)9 g2 (illy (s 50 poew oyl &5 (Jole (poge
dladls 1y ole )b oppdn g3l G S S prizmes 9 (b @l 4 GUSLL 5 pleye Gladedl S (il (28 cutS
gy G885 3 38 (VOY) ohlSen 5 g g (Vo)1) culediS g Gy (Ve +8) ool SGI 5 pm 053 Omdy slogiogl
o)l GUSHL) Sy, Culie Jole il jo (VoY) oSer 5 (tass blea S 48T g2 arias IS5 Jalge 5 (S olsiea,
S 86 oy 3 s9d sl S bl 2 (S o9 piibisingin 9 o8 Cliles @5 @ ] Coles il Coplin
JRS 5 )b g (B S g oy S S Jte) Canl dble 9y Jole pl S ome 1 B Uit diz e
5 Oy sladeall S g (e )3 o)l LSk Hpde G S e ol Sl S0s (pdm Sl cnl b s Sl saimslejls
b Co e BB USG5k

L5 &y o g el oBBL (el 3)See Jalo il 1) 08559 g2 bl e 53 i Cptde & ole e)le
oo (HAVY) canl lols )l gyt )l Yl o 85 Jab 5 olRl 3)Slos 455 @Stk iy 3o ol 818 (s
b cpyide ((IVR) G5 pae g (e 5> Al dom (el &) Canmd agas dlotel 5 (/YY) slugy Cunl (g2 olaasS o
2 oGl 2 Sles dges (gl i o basye 0BGl aslS 5 Slos @ &5 Cuwl olaaysS olbpy Jole cpl lazsly 1) Lole
Cgonl Cusl 03Kl (US3L @l 5 Care (LSS L gy oL (g5l ko 5 I Gliee Sl (S SVl 5 J& Juad
w9 o 93 (290b) by @l Oliles Joda )3 b Sl Spp ol (i Glblue @t 4 (634 293> T 35 sl
o s o oSl giiedy Joda pd ABMe 5)90 o oGl aiBl )y 5 (Ve 0R) (e g (opmall aSSln @)y (St
A6 S i sy b 53k g i o b 8o 3y90 5 )3 0t (LSG3L 2929 <83l dom ()39 Lty
ool Mol lcaibee ©lR3))5 o> Jolo g amblyd dmogy (b s (Y)+) ohlen 575l S )b cute
S) el 9 o Jlsd S S calia p g)bline ©jgon 0adS1l (06 Jol g Lol 354 paxie slagsy
AJ)Uf).uL, Wl g badSSl )5 ollen (Lg,l oyblo o8
Ol S s pAS LS gy (a3 ol Mg Jole il 0B850 92 pb)ly o 03 1) e it & (ole ey
S 1 g (V8 olRis5yg a0 )y g ol damio g (B S (< /AVD) la Juio 9 coly g (b e oo asli (Jele
Sl o olsy s a8 sl ol S5 wisMugs Jale 5 pslato lazsls |y sle , oy yitis (+1¥+ +) o555 lSo ol
4 diej cpl 3 (VA0F) e 5 abiSly sy g 1y o555 )3 sl I Sl w8 Wge g sdie @) T 4
o Jaio 5l as) ol bty ity SYob loj (sl b Vgomo o, Sbles sl titan g 418 L o)Ll o) Ll (sl Jato

!. Hock
2, Wakefield
3, Koenigstorfer



TEe¥ Glawoj qoslgz 85Las 0 35l 690 ¢ i jy9 ot ko 1A

@ Cal Sen b Juio o Juio o dlols 4 ob g cosl bgrye la Jaio (S5 )b 4 o b Juio o) il col,y bl
b gl ols (0555 b (sidly ooboye b 035u,8) Laslyd (o545 ey 5 o cyoni) b 5 5l azals coly 5 LYo
sy Col o855 OMgus g SUIl 4 basye a5 olaadlie aibl s jo (YooR) ohlSen 5 gl S0 o Jaio
sy 5 ool @ad 5 2959 1) B ke lodS 255 Ghmgks )3 il & aleadlhe I (S ol Cuto b ) SLales
Ao Juio g oo 4 10 g cdllss Llod I LS Lales ool (09 camlio el Lol dugs

o 5> oadie g a5 Cul oKy (ylare o (b ctily yid o8y 9> wibjly cpes 0 &S lele et
3 (V)09 5 53055 09 Glaye e 5 (LSujk 4 GlSLks (Jaio (S35 5 o555 )58 «limas SOy 0l 092
5 olfigd g coliul slagll 4 plol s olol @53 5 3959 slaoly Wlimes lody 9 (Phb w8l ey (b
5 Sl ol 5 onscSlol sy o st () (0liatass pmelysS 5 o) Sl (ol dolSibig Jb oidle
2Bl g (Voo Sie g puytd olSBipg 52 p (Silome L ogas 2 )b (giboliae bl e dele 4 bl
OriZel Mbd e i oyglaterin (slaolSiyg 4 1y 0pskitecSs slaeldjyy p wSb g (g ybline g0y Sl o Sliles
Dl i YA« 1 b m ey o8l o )5 Liles sliss Lawsgio jobody ] uad FY b 0yebaiocSs (glmolfiyg 5l olisl
oS Liled Col 125 YOF+Y 29 dilue o gl &S Klwte o 5Ll sl p5Sle 53 duopd V+/V Liolidl a Sl o2l
Sbose pB 1) (BT Spae e (Slb S 0pS e )lE drg 350 Silugr 2 Shb pie & sl @lge cpl S
Sl o Slla a8 1S wlas! L Sl 0 Shb G s ol cun Jaidyge Blial 4 JSKie zs ek g Slela
OSLaleS 298 carge 9 Njliin Bagw 4 ) pbale cul (e S50 p 2Lk gp Wl e &S ol 45 WS DbCudee
I 1y 265 e (w0 boialy (slaghl o W5Me 3l oolaiinl b ailen &S sl pho oy SLisled (gl (puiomed AGS Codgasme yulus]
Amd il ] Ll 5T coles 3,035 elop olyblen (clp canligd b &m0l Koo o yuaane 13,8 g 55 oyisly JSKio S
Sgdiee sgome edipm O Gil sLiled g (liwgd g odlgls (mlien Sl aSl lras g M o0 3Dy U o3k e o SLELS
(F+F (a5 J3ia)9) 255 St (535t By |y (6t o) 355

@ bgyo cloadlie 5| .cwlysl Jls) 5 ol Sliles Jolo carily Lis Jlgd (slwolisyg oo uibyly e 1 & Jole ppezin

T LS'M ‘me%ﬁ_. C,SP ¢O|)§U3Lo5 u;ij} dLmJLS 9 oM 9 L‘”u"u ‘O];LI}LJ uol.& LngCA.:w 9 Lmuu—l LY ‘_')|93'u;o Jol.c Oﬂl
OSer 5 2o s (Vo)0) bS5 oy (Vo) Sigied SGI 5 Gy g8 Omder Slopipgh 0 255 oLl g Be:
Sy gy b 35 (Vo A) Gsimd 03,8 Bymo olSidfys 52 3o lole e ]y 500 oLl I, 35 (YY)
cadybb 8 w0lBijyg 40 ol oLl ol 1l Wl le HldSSE Jgs 5 K oSl oBws 5l g baad ISy ke
el 53 b alyen 5 b5y sl 5 iy b dilene Ll b )5 (laog o cline) Slolgn Sls3fll 5 2l s g
Cunl o359 jl (albdia 5 dblue ) (o1SL3l) pol S31 elaial e Sl (oS 5 92 0l (Ui 69 gl @l &y
Carex pladjl Casnl p )bw claylil 5 olKig,d )0 g sla yimgh 4SSl 5l ol 48)F S elois] diej SOy o
25,5L5les @l g oy, sbas il S s Sl el szl yd g 830y (o plein] Caenl 4 35 Biyg bbb wa,S aST
sk Sl gaieculsy cpisred g ML o Gl 29)S Jolwi b Lbjye (sbadlg, 5l cd) &S Wlesly lis (goaxie Slalllas
pbsl pl &30 5 Cumos pbodjl Wakine o), SKiidg}y gy doncs 15)40 U Conl badyo gy (2u,@8 dis g gy 5l dsyod @

@ gl bles 5 o Soles (ools g ol elas]  00b5 ,0l Wlgi e 5 Al g Bums IS5 Jolse 05,135,505 (S5 Wil oo

!, Fernandes & Neves
2, Feddersen & Maennig
3, Greenwell



z (Uil 0555 1) Jipd 5100l 5 52 ouind S Jolpe doliusyg (5ol i) 5 oo

Soyae B omen JUgh olRdj)g cunl ditas 353 (VA 900l VARV 15 5 (il) al awaly oK) Sy b ouile
opl 5l i 293 &S ) caieddMe o SLales 3yl bled g 395 0 1l Jb cpdol (gl (ob5yg Slelyd gy SO o]y a8
ol o iino 35 (VARA) (6 pabesd g Sy 2050 (53 & il SIS ,8b amd 0 ¢ dbla )3 48]y Ll g it ol
ooy ol 5 iS50 Jlub pgoty 45 SLSLiles (el i laadly g cpdlee 53 Sy Ky lgisds |y ol blen S e
Sl ulss 5 ey > QU 4 (sTeligs ()5 98 5 Bipdl wumer sl (i abbase Grzper Wl i

Dlo S a1y jgreaieo

BAS (el slossS ol 0S5y ol et 28 Jish sleelSdyg g2 lly e 3 oS (ole 3T g (etie
£ 0lS3))9 3555wl bwgi (olb (slaains (led iy o b ol Ll 5 (o) 42 LSl 399 B9 1) Wl ol
Twe Copde & baye gl Jolo cpl laadle 29800 iy bagSaily | &S (duwge 9 5ol bawgs oddipma (o) ) dbluee
b oasS)liS (VoVr) (bS5 g 9 (Voo}) Sgiel SO 5 Zjg 36 o slagiogly 5> Aitan slugy )5 0
Copods yoS (2 g BB Gbgiagh ple > Jy wlod)S (Brme WolKijyg s p e ele plgisar 1) onindlejl
4l a8l laelSsyg > OIS 2 (wge Coanl oy 3 (rghy (b (VW) Jgl slaslyy gsdge nl 4 ot
g alye baome oa] ) aley Iy oyt (loj I SLIL 39800 carge Wdl culite o355 S slapite ;o3 b (oo
8y Conaed bl olSdjyg ) odilipl (dewge dg diiee (EamIGML 20)d PO (pizmen IS b5 il (uined
Bl 4y (oge Gopb 3l Cuto g2 g &2 Sy G (el WolSidj g dizpe il ol 4y o ol glao 5 ABL cuslize 355
WSS e )8 S

5505 J S e 3ySdas 4z S ST (8559w o 5l e |y oS LBl (5)hly b S o3 (M b lojls o5l
Sl @ pypn |y s (S aS) (18,5 53 5 g ST S8y o il o WS (e 508 e Alolas 59y culple
2 Ol Lles sl b 428 S 35 @rl8 Gl (VoY ol g dge) A Clas 0t Do S ity g9y Wl e
dilae g2 Sl AUS (0 508 8 gl sl b s Sy BUS IS SIS g A8 glona | el il (559 o180 L sl
Cabyo g ol oyliw LS5l o doo )b (US3L 2 )Shes Jla (1) ol Jpazme 3,54 padie Glasiie b oS5 5
Simgky ol 5> oaB bl 3 YoV Ve 5 badsy) Ao S8 598 ot Lain g ol (el )3 NG 4 (el
S SeS 395 (b yude bais g ol )3 JUigd (saolSsl g L)L 4 o 9 395 odliul Sl sy ingh 55 b Mg

P g P0G

ik Slagas oSBT (5 15) 35 )l |y 34850 o 395 bl ol b oS s don

I, Shannon & Turley
2, Edensor

3, Ballouli

4. Yoshida & James



VFeF Gl o ylgz & yloss ot jilb 6,50 o 0y St prito re

References

Allison, R.(2018).Women’s soccer in the United States: introduction. Sport in society.21(7),993-995.
doi:10.1080/17430437.2018.1401361.

Bakhtiari, M.(2009).Consideration of Spectator’s Satisfaction Regarding Different Service’s in Premier
League in Football(Case Study of Azadi Stadium), Unpublished thesis in University of Tehran. (In

Persian).

Balaji,M.S., Chakarborti, R.(2015).Stadium atmosphere: scale development and validation in Indian context.
Journal of Indian business research.7(1): 45-66. doi: 10.1108/JIBR-05-2014-0029.

Ballouli, K. (2017). Sound affects: How music transforms the way spectators and participants consume sport.
Sport and Entertainment Review, 3(1), 3-8.

Bauer, H. H., Sauer, N. E., & Exler, S. (2005). The loyalty of German soccer fans: does a team’s brand
image matter. International Journal of Sports Marketing and Sponsorship, 7(1), 14-22.
doi.org/10.1108/1JSMS-07-01-2005-B004

Bitner, M. J. (1992). Servicescapes: The impact of physical surroundings on customers and employees.
Journal of Marketing, 56, 57-71. https://doi.org/10.2307/1252042

Chadwick, S., & Beech, J. (2007). The marketing of sport. Pearson Education.

Charleston, S. (2008). Atmosphere in English football: Relationships with Stadium Characteristics, supporter
demographics and moving to a new ground. British Psychological Society Annual Conference, April
2008, Dublin. https://sure.sunderland.ac.uk/id/eprint/1146/

Christensen, S. R. (2006). Measuring consumer reactions to sponsoring partnerships based upon emotional
and  attitudinal  responses.  International Journal of Market Research, 48(1), 61-80.
doi:10.1177/147078530604800105

Churchill, g. (1979). A Paradigm for Developing Better Measures of Marketing Constructs. Journal of
Marketing Research, 16(1), 64-73. doi:10.2307/3150876.

Darden, W. R., & Babin, B. J. (1994). Exploring the concept of affective quality: Expanding the concept of
retail personality. Journal of Business Research, 29, 101-109. doi:10.1016/0148-2963(94)90014-0

Davoodi, A., Rezazadeh, A.(2013). Structural Equation Modeling with PLS Software, Tehran, Jahad
Daneshgahi Publication. (In persian).

Edensor, T. (2014). Producing atmospheres at the match: Fan cultures, commercialisation and mood
management in English football. Emotion, Space and Society, Contents lists available at ScienceDirect(in
press). http://dx.doi.org/10.1016/j.emospa.2013.12.010.

Elmiri,M., Jahromi, M., Hoseini, M., Esfahani & A., Rahimi, M. (2009). Factors Influencing Soccer
Spectators' Attendance in Professional Soccer Games in lran, Journal of Sport Management. 3, 61-73, (In
Persian).

Feddersen, A., & Maennig, W. (2009). Arenas Versus Multifunctional Stadiums: Which Do Spectators
Prefer? Journal of Sports Economics, 10(2), 180-191. doi: 10.1177/1527002508323821

Fernandes, T., & Neves, S. (2014). The role of servicescape as a driver of customer value in experience-
centric service organizations: the Dragon Football Stadium case. Journal of Strategic Marketing, 1-13.
https://doi.org/10.1080/0965254X.2014.914058

Funk, D., Alexandris, K., McDonald, H. (2008). Consumer behavior in sport and events: Marketing action.
MA: Elsevier. d0i:10.4324/9780080942858.

Funk, D. C., Filo, K., Beaton, A. A., & Pritchard, M. (2009). Measuring the motives of sport event
attendance: Bridging the academic-practitioner divide to understanding behavior. Sport Marketing



https://www.tandfonline.com/doi/full/10.1080/17430437.2018.1401361
https://www.tandfonline.com/doi/full/10.1080/17430437.2018.1401361
https://utdlib.ut.ac.ir/Search/DocumentDetails/62162?HighlightWords=%D9%88%D8%B1%D8%B2%D8%B4%DA%AF%D8%A7%D9%87%20%D8%A2%D8%B2%D8%A7%D8%AF%DB%8C%20%20
https://utdlib.ut.ac.ir/Search/DocumentDetails/62162?HighlightWords=%D9%88%D8%B1%D8%B2%D8%B4%DA%AF%D8%A7%D9%87%20%D8%A2%D8%B2%D8%A7%D8%AF%DB%8C%20%20
https://utdlib.ut.ac.ir/Search/DocumentDetails/62162?HighlightWords=%D9%88%D8%B1%D8%B2%D8%B4%DA%AF%D8%A7%D9%87%20%D8%A2%D8%B2%D8%A7%D8%AF%DB%8C%20%20
https://www.emerald.com/insight/content/doi/10.1108/JIBR-05-2014-0029/full/html
https://www.emerald.com/insight/content/doi/10.1108/JIBR-05-2014-0029/full/html
https://fitpublishing.com/articles/sound-affects-how-music-transforms-way-we-consume-sport
https://fitpublishing.com/articles/sound-affects-how-music-transforms-way-we-consume-sport
https://www.emerald.com/insight/content/doi/10.1108/IJSMS-07-01-2005-B004/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJSMS-07-01-2005-B004/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJSMS-07-01-2005-B004/full/html
../../../Downloads/Bitner,%20M.%20J.%20(1992).%20Servicescapes:%20The%20impact%20of%20physical%20surroundings%20on%20customers%20and%20employees.%20Journal%20of%20Marketing,%2056,%2057-71.%20https:/doi.org/10.2307/1252042
../../../Downloads/Bitner,%20M.%20J.%20(1992).%20Servicescapes:%20The%20impact%20of%20physical%20surroundings%20on%20customers%20and%20employees.%20Journal%20of%20Marketing,%2056,%2057-71.%20https:/doi.org/10.2307/1252042
https://search.worldcat.org/title/marketing-of-sport/oclc/70174881
https://sure.sunderland.ac.uk/id/eprint/1146/
https://sure.sunderland.ac.uk/id/eprint/1146/
https://sure.sunderland.ac.uk/id/eprint/1146/
https://journals.sagepub.com/doi/10.1177/147078530604800105
https://journals.sagepub.com/doi/10.1177/147078530604800105
https://journals.sagepub.com/doi/10.1177/147078530604800105
https://www.jstor.org/stable/3150876
https://www.jstor.org/stable/3150876
https://psycnet.apa.org/record/1994-31719-001
https://psycnet.apa.org/record/1994-31719-001
https://www.gisoom.com/book/11097132/%DA%A9%D8%AA%D8%A7%D8%A8-%D9%85%D8%AF%D9%84-%D8%B3%D8%A7%D8%B2%DB%8C-%D9%85%D8%B9%D8%A7%D8%AF%D9%84%D8%A7%D8%AA-%D8%B3%D8%A7%D8%AE%D8%AA%D8%A7%D8%B1%DB%8C-%D8%A8%D8%A7-%D9%86%D8%B1%D9%85-%D8%A7%D9%81%D8%B2%D8%A7%D8%B1-PLS/
https://www.gisoom.com/book/11097132/%DA%A9%D8%AA%D8%A7%D8%A8-%D9%85%D8%AF%D9%84-%D8%B3%D8%A7%D8%B2%DB%8C-%D9%85%D8%B9%D8%A7%D8%AF%D9%84%D8%A7%D8%AA-%D8%B3%D8%A7%D8%AE%D8%AA%D8%A7%D8%B1%DB%8C-%D8%A8%D8%A7-%D9%86%D8%B1%D9%85-%D8%A7%D9%81%D8%B2%D8%A7%D8%B1-PLS/
../../../Downloads/Edensor,%20T.%20(2014).%20Producing%20atmospheres%20at%20the%20match:%20Fan%20cultures,%20commercialisation%20and%20mood%20management%20in%20English%20football.%20Emotion,%20Space%20and%20Society,%20Contents%20lists%20available%20at%20ScienceDirect(in%20press).%20http:/dx.doi.org/10.1016/j.emospa.2013.12.010
../../../Downloads/Edensor,%20T.%20(2014).%20Producing%20atmospheres%20at%20the%20match:%20Fan%20cultures,%20commercialisation%20and%20mood%20management%20in%20English%20football.%20Emotion,%20Space%20and%20Society,%20Contents%20lists%20available%20at%20ScienceDirect(in%20press).%20http:/dx.doi.org/10.1016/j.emospa.2013.12.010
../../../Downloads/Edensor,%20T.%20(2014).%20Producing%20atmospheres%20at%20the%20match:%20Fan%20cultures,%20commercialisation%20and%20mood%20management%20in%20English%20football.%20Emotion,%20Space%20and%20Society,%20Contents%20lists%20available%20at%20ScienceDirect(in%20press).%20http:/dx.doi.org/10.1016/j.emospa.2013.12.010
https://jsm.ut.ac.ir/article_21934.html
https://jsm.ut.ac.ir/article_21934.html
https://jsm.ut.ac.ir/article_21934.html
https://journals.sagepub.com/doi/10.1177/1527002508323821
https://journals.sagepub.com/doi/10.1177/1527002508323821
../../../Downloads/Fernandes,%20T.,%20&%20Neves,%20S.%20(2014).%20The%20role%20of%20servicescape%20as%20a%20driver%20of%20customer%20value%20in%20experience-centric%20service%20organizations:%20the%20Dragon%20Football%20Stadium%20case.%20Journal%20of%20Strategic%20Marketing,%201-13.%20https:/doi.org/10.1080/0965254X.2014.914058
../../../Downloads/Fernandes,%20T.,%20&%20Neves,%20S.%20(2014).%20The%20role%20of%20servicescape%20as%20a%20driver%20of%20customer%20value%20in%20experience-centric%20service%20organizations:%20the%20Dragon%20Football%20Stadium%20case.%20Journal%20of%20Strategic%20Marketing,%201-13.%20https:/doi.org/10.1080/0965254X.2014.914058
../../../Downloads/Fernandes,%20T.,%20&%20Neves,%20S.%20(2014).%20The%20role%20of%20servicescape%20as%20a%20driver%20of%20customer%20value%20in%20experience-centric%20service%20organizations:%20the%20Dragon%20Football%20Stadium%20case.%20Journal%20of%20Strategic%20Marketing,%201-13.%20https:/doi.org/10.1080/0965254X.2014.914058
https://www.taylorfrancis.com/books/mono/10.4324/9780080942858/consumer-behaviour-sport-events-daniel-funk-daniel-funk-kostas-alexandris-heath-mcdonald
https://www.taylorfrancis.com/books/mono/10.4324/9780080942858/consumer-behaviour-sport-events-daniel-funk-daniel-funk-kostas-alexandris-heath-mcdonald
https://digitalcommons.cwu.edu/cobfac/276/
https://digitalcommons.cwu.edu/cobfac/276/

r (Uil 0555 1) Jipd 5100l 5 52 ouind S Jolpe doliusyg (5ol i) 5 oo

Quarterly, 18(3), 126-138.

Greenwell, T. C., Fink, J. S., & Pastore, D. L. (2002). Assessing the influence of the physical sports facility
on customer satisfaction within the context of the service experience. Sport Management Review, 5(2),
129-148. https://doi.org/10.1016/S1441-3523(02)70064-8.

Hock, C., Ringle, C. M., & Sarstedt, M. (2010). Management of multi-purpose stadiums: Importance and
performance measurement of service interfaces. International Journal of Services Technology and
Management, 14(2), 188-207. https://doi.org/10.1504/1JSTM.2010.034327

loannou, P., Bakirtzoglou, P.(2016). The relationship between stadium factors on spectators’ satisfaction in
Greek  Soccer  Super  League. Journal of human sport &  exercise.11(4),437-443.
doi:10.14198/jhse.2016.114.04.

Koenigstorfer, J., Groeppel-Klein, A., & Kunkel, T. (2010). The Attractiveness of National and International
Football Leagues: Perspectives of Fans of ‘‘Star Clubs’’ and ‘‘Underdogs’’. European Sport
Management Quarterly, 10(2), 127-163. D0i:10.1080/16184740903563406.

Kotler, P. (1973). Atmospherics as a marketing too. Journal of Retailing, 49, 48-64.

Mirzayee, K..(2011). Reaserch, Researching and Writing, Tehran, Jameshenasan. (In Persian).
Mullin, B. J., Hardy, S., & Sutton, W. A. (2007). Sport Marketing. IL: Human Kinetics.

Nazemi, A.(2012). The relationship between Stadiumscape and Spectators attendance in Iranian Football
Primer league, Unpublished thesis in University of Tehran. (In Persian).

Nemati, N., Tojjari, A & Ashrafganjuee, F.(2012). Test of Theoretical Model of factors affecting Football
Spectators attending in Iran, Sport Management Studies. 4(13), 107-122. (In Persian).

Price, K., & Palmero, M. (2014). Sport Environment/Atmospherics: Impact on the Physical and Online
Spectator Event Experience. In M. A. D. Santos (Ed.), Strategies in Sports Marketing: Technologies and
Emerging Trends ( 1st ed., pp. 363). IGI Global. https://doi.org/10.4018/978-1-4666-5994-0.ch008

Sarmad, Z., Bazargan, A., & Hejazi, A. Reaserch Methods in Behvaioaral Sciences, Tehran: Agah.2007.(In
Persian).

Shannon, J., & Turley, L. (1997). The influence of in-arena promotions on purchase behavior and purchase
intentions. Sport Marketing Quarterly, 6(4), 53-59.

Slavich, M., Dwyer, B., Rufer, L.(2018) An evolving experience: an investigation of the impact of sporting
event factors on spectator satisfaction. Journal of global sport management.3(1), 79-98. doi:
10.1080/24704067.2017.1411162.

Soyguden, A., Scheneider, R., Barut, Y., & Imamoglu, O.(2019) Factors affecting stadium attendance of
professional football club supporters. Baltic journal of sport & health scienc. 3(114),15-23. doi:
10.33607/bjshs.v3i114.806.

Turley, L., Bolton, D., & (1999). Measuring the affective evaluations of retail service environments. Journal
of Professional Services Marketing, 19(1), 31-44. https://doi.org/doi:10.1300/J090v19n01 03

Uhrich, S., & Benkenstein, M. (2010). Sport Stadium Atmosphere: Formative and Reflective Indicators for
Operationalizing the Construct. Journal of Sport Management, 24, 211-237. d0i:10.1123/jsm.24.2.211

Uhrich, S., & Konigstorfer, J. (2009). Effects of atmosphere at major sports events: a perspective from
environmental psychology. International Journal of Sports Marketing & Sponsorship, 10(4), 325-344.
doi:10.1108/1JSMS-10-04-2009-B005

Wakefield, K. L., & Blodgett, J. G. (1996). The effect of the servicescape on customers behavioral intentions
in leisure service settings. Journal of Services Marketing, 10, 45-61.
doi.org/10.1108/08876049610148594



https://digitalcommons.cwu.edu/cobfac/276/
../../../Downloads/Greenwell,%20T.%20C.,%20Fink,%20J.%20S.,%20&%20Pastore,%20D.%20L.%20(2002).%20Assessing%20the%20influence%20of%20the%20physical%20sports%20facility%20on%20customer%20satisfaction%20within%20the%20context%20of%20the%20service%20experience.%20Sport%20Management%20Review,%205(2),%20129-148.%20https:/doi.org/10.1016/S1441-3523(02)70064-8
../../../Downloads/Greenwell,%20T.%20C.,%20Fink,%20J.%20S.,%20&%20Pastore,%20D.%20L.%20(2002).%20Assessing%20the%20influence%20of%20the%20physical%20sports%20facility%20on%20customer%20satisfaction%20within%20the%20context%20of%20the%20service%20experience.%20Sport%20Management%20Review,%205(2),%20129-148.%20https:/doi.org/10.1016/S1441-3523(02)70064-8
../../../Downloads/Greenwell,%20T.%20C.,%20Fink,%20J.%20S.,%20&%20Pastore,%20D.%20L.%20(2002).%20Assessing%20the%20influence%20of%20the%20physical%20sports%20facility%20on%20customer%20satisfaction%20within%20the%20context%20of%20the%20service%20experience.%20Sport%20Management%20Review,%205(2),%20129-148.%20https:/doi.org/10.1016/S1441-3523(02)70064-8
../../../Downloads/Hock,%20C.,%20Ringle,%20C.%20M.,%20&%20Sarstedt,%20M.%20(2010).%20Management%20of%20multi-purpose%20stadiums:%20Importance%20and%20performance%20measurement%20of%20service%20interfaces.%20International%20Journal%20of%20Services%20Technology%20and%20Management,%2014(2),%20188-207.%20https:/doi.org/10.1504/IJSTM.2010.034327
../../../Downloads/Hock,%20C.,%20Ringle,%20C.%20M.,%20&%20Sarstedt,%20M.%20(2010).%20Management%20of%20multi-purpose%20stadiums:%20Importance%20and%20performance%20measurement%20of%20service%20interfaces.%20International%20Journal%20of%20Services%20Technology%20and%20Management,%2014(2),%20188-207.%20https:/doi.org/10.1504/IJSTM.2010.034327
../../../Downloads/Hock,%20C.,%20Ringle,%20C.%20M.,%20&%20Sarstedt,%20M.%20(2010).%20Management%20of%20multi-purpose%20stadiums:%20Importance%20and%20performance%20measurement%20of%20service%20interfaces.%20International%20Journal%20of%20Services%20Technology%20and%20Management,%2014(2),%20188-207.%20https:/doi.org/10.1504/IJSTM.2010.034327
http://rua.ua.es/dspace/handle/10045/65037
http://rua.ua.es/dspace/handle/10045/65037
http://rua.ua.es/dspace/handle/10045/65037
../../../Downloads/Koenigstorfer,%20J.,%20Groeppel-Klein,%20A.,%20&%20Kunkel,%20T.%20(2010).%20The%20Attractiveness%20of%20National%20and%20International%20Football%20Leagues:%20Perspectives%20of%20Fans%20of%20''Star%20Clubs''%20and%20''Underdogs''.%20European%20Sport%20Management%20Quarterly,%2010(2),%20127-163.%20https:/doi.org/10.1080/16184740903563406
../../../Downloads/Koenigstorfer,%20J.,%20Groeppel-Klein,%20A.,%20&%20Kunkel,%20T.%20(2010).%20The%20Attractiveness%20of%20National%20and%20International%20Football%20Leagues:%20Perspectives%20of%20Fans%20of%20''Star%20Clubs''%20and%20''Underdogs''.%20European%20Sport%20Management%20Quarterly,%2010(2),%20127-163.%20https:/doi.org/10.1080/16184740903563406
../../../Downloads/Koenigstorfer,%20J.,%20Groeppel-Klein,%20A.,%20&%20Kunkel,%20T.%20(2010).%20The%20Attractiveness%20of%20National%20and%20International%20Football%20Leagues:%20Perspectives%20of%20Fans%20of%20''Star%20Clubs''%20and%20''Underdogs''.%20European%20Sport%20Management%20Quarterly,%2010(2),%20127-163.%20https:/doi.org/10.1080/16184740903563406
https://www.academia.edu/25517062/Atmospherics_as_a_marketing_tool
https://www.agahbookshop.com/%D9%BE%DA%98%D9%88%D9%87%D8%B4-%D9%BE%DA%98%D9%88%D9%87%D8%B4%E2%80%8C%DA%AF%D8%B1%D9%8A-%D9%88-%D9%BE%DA%98%D9%88%D9%87%D8%B4%E2%80%8C%D9%86%D8%A7%D9%85%D9%87%E2%80%8C%D9%86%D9%88%D9%8A%D8%B3%D9%8A-1_13955
https://books.google.com/books?hl=en&lr=&id=AYF-AwAAQBAJ&oi=fnd&pg=PR1&dq=Mullin,+B.+J.,+Hardy,+S.,+%26+Sutton,+W.+A.+(2007).+Sport+Marketing.+IL:+Human+Kinetics.&ots=E5L--DYOev&sig=PGXoHSADI0bEKTDlzTimCev1wqg#v=onepage&q&f=false
https://ntsmj.issma.ir/article-1-80-fa.html
https://ntsmj.issma.ir/article-1-80-fa.html
https://smrj.ssrc.ac.ir/issue_86_90.html
https://smrj.ssrc.ac.ir/issue_86_90.html
../../../Downloads/Price,%20K.,%20&%20Palmero,%20M.%20(2014).%20Sport%20Environment/Atmospherics:%20Impact%20on%20the%20Physical%20and%20Online%20Spectator%20Event%20Experience.%20In%20M.%20A.%20D.%20Santos%20(Ed.),%20Strategies%20in%20Sports%20Marketing:%20Technologies%20and%20Emerging%20Trends%20(%201st%20ed.,%20pp.%20363).%20IGI%20Global.%20https:/doi.org/10.4018/978-1-4666-5994-0.ch008
../../../Downloads/Price,%20K.,%20&%20Palmero,%20M.%20(2014).%20Sport%20Environment/Atmospherics:%20Impact%20on%20the%20Physical%20and%20Online%20Spectator%20Event%20Experience.%20In%20M.%20A.%20D.%20Santos%20(Ed.),%20Strategies%20in%20Sports%20Marketing:%20Technologies%20and%20Emerging%20Trends%20(%201st%20ed.,%20pp.%20363).%20IGI%20Global.%20https:/doi.org/10.4018/978-1-4666-5994-0.ch008
../../../Downloads/Price,%20K.,%20&%20Palmero,%20M.%20(2014).%20Sport%20Environment/Atmospherics:%20Impact%20on%20the%20Physical%20and%20Online%20Spectator%20Event%20Experience.%20In%20M.%20A.%20D.%20Santos%20(Ed.),%20Strategies%20in%20Sports%20Marketing:%20Technologies%20and%20Emerging%20Trends%20(%201st%20ed.,%20pp.%20363).%20IGI%20Global.%20https:/doi.org/10.4018/978-1-4666-5994-0.ch008
https://www.agahbookshop.com/%D8%B1%D9%88%D8%B4%E2%80%8C%D9%87%D8%A7%D9%8A-%D8%AA%D8%AD%D9%82%D9%8A%D9%82-%D8%AF%D8%B1-%D8%B9%D9%84%D9%88%D9%85-%D8%B1%D9%81%D8%AA%D8%A7%D8%B1%D9%8A_202
https://www.agahbookshop.com/%D8%B1%D9%88%D8%B4%E2%80%8C%D9%87%D8%A7%D9%8A-%D8%AA%D8%AD%D9%82%D9%8A%D9%82-%D8%AF%D8%B1-%D8%B9%D9%84%D9%88%D9%85-%D8%B1%D9%81%D8%AA%D8%A7%D8%B1%D9%8A_202
https://fitpublishing.com/content/influence-arena-promotions-purchase-behavior-and-purchase-intentions
https://fitpublishing.com/content/influence-arena-promotions-purchase-behavior-and-purchase-intentions
https://www.tandfonline.com/doi/full/10.1080/24704067.2017.1411162
https://www.tandfonline.com/doi/full/10.1080/24704067.2017.1411162
https://www.tandfonline.com/doi/full/10.1080/24704067.2017.1411162
https://journals.lsu.lt/baltic-journal-of-sport-health/article/view/806
https://journals.lsu.lt/baltic-journal-of-sport-health/article/view/806
https://journals.lsu.lt/baltic-journal-of-sport-health/article/view/806
../../../Downloads/Turley,%20L.,%20Bolton,%20D.,%20&%20(1999).%20Measuring%20the%20affective%20evaluations%20of%20retail%20service%20environments.%20Journal%20of%20Professional%20Services%20Marketing,%2019(1),%2031-44.%20https:/doi.org/doi:10.1300/J090v19n01_03
../../../Downloads/Turley,%20L.,%20Bolton,%20D.,%20&%20(1999).%20Measuring%20the%20affective%20evaluations%20of%20retail%20service%20environments.%20Journal%20of%20Professional%20Services%20Marketing,%2019(1),%2031-44.%20https:/doi.org/doi:10.1300/J090v19n01_03
https://journals.humankinetics.com/view/journals/jsm/24/2/article-p211.xml
https://journals.humankinetics.com/view/journals/jsm/24/2/article-p211.xml
https://www.emerald.com/insight/content/doi/10.1108/IJSMS-10-04-2009-B005/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJSMS-10-04-2009-B005/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJSMS-10-04-2009-B005/full/html
https://www.emerald.com/insight/content/doi/10.1108/08876049610148594/full/html
https://www.emerald.com/insight/content/doi/10.1108/08876049610148594/full/html
https://www.emerald.com/insight/content/doi/10.1108/08876049610148594/full/html

VPl Gl o)l 8)londs ot 5l 699 o0y ot ko rr

Wakefield, K. L., Blodgett, J. G., & Sloan, H. J. (1996). Measurement and management of the servicescape.
Journal of Sport Management, 10(1), 15-31. d0i:10.1123/jsm.10.1.15

Westerbeek, H. M., & Shilbury, D. (1999). Increasing the focus on “place” in the marketing mix for facility
dependent sport services. Sport Management Review, 2, 1-23. d0i:10.1016/S1441-3523(99)70087-2

Yi, Y., & Gong, T.(2013). Customer value co-creation behavior: Scale development and validation. Journal
of Business Research.66, 1279-1284. doi: 10.1016/j.jbusres.2012.02.026.

Yoshida, M., & James, J. D. (2010). Customer satisfaction with game and service experiences: Antecedents
and consequences. Journal of Sport Management, 24(3), 338-361. D0i:10.1123/jsm.24.3.338

Yueh Chen, C., Hsiu Lin, Y., & Ting Chiu, H. (2013). Development and psychometric evaluation of sport
stadium atmosphere scale in spectator sport events. European Sport Management Quarterly, 13(2), 200-
215. doi:10.1080/16184742.2012.759602

Yusof, A., & See.L, H. (2008). Spectator perceptions of physical facility and team quality: A study of a
Malaysian super league soccer match. Research Journal of International Studies, 8, 132-138.



https://journals.humankinetics.com/view/journals/jsm/10/1/article-p15.xml
https://journals.humankinetics.com/view/journals/jsm/10/1/article-p15.xml
https://www.sciencedirect.com/science/article/abs/pii/S1441352399700872
https://www.sciencedirect.com/science/article/abs/pii/S1441352399700872
https://www.sciencedirect.com/science/article/abs/pii/S0148296312000586
https://www.sciencedirect.com/science/article/abs/pii/S0148296312000586
https://journals.humankinetics.com/view/journals/jsm/24/3/article-p338.xml
https://journals.humankinetics.com/view/journals/jsm/24/3/article-p338.xml
https://www.tandfonline.com/doi/abs/10.1080/16184742.2012.759602
https://www.tandfonline.com/doi/abs/10.1080/16184742.2012.759602
https://www.tandfonline.com/doi/abs/10.1080/16184742.2012.759602
https://scholar.google.com/scholar?q=Yusof,+A.,+%26+See.L,+H.+(2008).+Spectator+perceptions+of+physical+facility&hl=en&as_sdt=0&as_vis=1&oi=scholart
https://scholar.google.com/scholar?q=Yusof,+A.,+%26+See.L,+H.+(2008).+Spectator+perceptions+of+physical+facility&hl=en&as_sdt=0&as_vis=1&oi=scholart

