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Introduction: The aim of this Research was to design a model for relationship
between green marketing mix and Customer behavior of winter sports.

Methods: The research method was survey and descriptive. The statistical
population included 240 persons who were athletes and employees in ski center
office, and sport tourisms in Ski slopes. Sampling method was random
classification and for data analyzing SEM method using AMOS 22 and SPSS 21
software were utilized. Index values in model were in acceptable range and model
was confirmed.

Results: In this structural model, the findings showed that the appropriate indices
of the measurement models and the structural model are at an optimal level, so the
collected data was suitable for the research model.

The four variables consisted of "green price", "green product", "green place" and
"promotion™ for green marketing: considering that these four variables have a
positive and significant effect on customer behavior, so green marketing also
affects customer behavior and the main hypothesis was confirmed.

Conclusion: Iran has a lot of strengths and potentials in natural sources and environment.
Environmental protection is done by people who are eager to implement green marketing
and environmental programs. Therefore, it is necessary to get more information and
knowledge in the field of environmental protection development and green marketing. we
need to get information and awareness and provide grounds for the participation of
the general public in these matters. The present paper has implications for
managers of service and ski industrial corporations and marketing and sport
management researchers.
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Extended Abstract

Introduction

Iran has a lot of strengths and potentials in natural sources
and environment. Environmental protection is done by people
who are eager to implement green marketing and
environmental programs. Therefore, it is necessary to get
more information and knowledge in the field of
environmental protection development and green marketing.
in order for a product or process to be considered green, it
must be minimal harmful for environment. The new concept
of marketing, which was noticed since the 1960s, changed
the focus of marketing from the product to the customer. the
purpose of marketing is to know the customer and understand
a suitable product or service. Green marketing is the
organization's strategic effort in providing ecofriendly
products to customers. (Polonosky,1995)

According to the definition, green marketing includes all
activities designed to create and simplify any type of
exchange that satisfies people's needs and desires with
minimal damage to the environment.

As in other countries, in order to protect biological resources
in ski slopes, green marketing activities have been carried
out. The environmental charter to promote environmental
protection and its importance in ski resorts and natural
resources is summarized as follows:

Planning, design and structure, use of water for making
artificial snow, use of water in infrastructure and summer
activities, water quality management,  wastewater
management, use of energy in places, energy in making snow
, energy in elevators, energy in cable cars, recycling
management, reuse of materials, recycling management,
hazardous waste management, wildlife and aquatic life
management, forest and pasture management, wet and coastal
areas, air quality, visibility quality, ~management
transportation, studies and achievements. In this research, the
green marketing mix in Iran's winter sports resorts is
investigated.

Methods

The kind of research was survey and descriptive. Statistical
Population included 240 persons who were athletics and
employees in ski center office, and sport tourisms in Ski
slopes. Sampling method was random classification and
for data analyzing SEM method using AMOS 22 and
SPSS 21 software were utilized. Index values in model
were in acceptable range and model was confirmed.

Results

In the inferential statistics section to establish causal
relationships between independent and dependent variables,
the proposed model was tested using Amos software. In order
to determine the reliability of the questionnaire, Cronbach's
alpha value were calculated for each of the structures, and the
calculated values were more than 0.7, which indicated the
appropriate reliability of the structures. The findings showed
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that the indices of the measurement models and the structural
model were at an optimal level, So the data was consistent
with the model. structural model, the four variables
consisted of "green price", "green product”, "green
place” and “promotion" for green marketing:
considering that these four variables have a positive
and significant effect on customer behavior, so green
marketing also affects customer behavior and the main
hypothesis was confirmed.

Conclusion

This research was conducted in order to investigate the
relationship between green marketing and the behavior of
customers of winter sports centers, it was clarified that it can
be done by culturizing among the people of the society,
especially the youth, who have a large population in our
country and in order to increase the quality of life and raise
the level of health and spend their free of times, with healthy
physical activities in nature and playing winter sports
specially skiing because this sport is one of the sports which
is expensive in most countries as well as in our country. In
order to reduce costs and save energy resources in winter
sports centers, including water consumption management,
energy consumption management such as solar, thermal,
water, wind, use of clean energy in transportation fuel,
preservation of mountain natural resources, management of
recycling and waste water and sewage in ski slopes,
preservation of wildlife and aquatic life, noticeable activitie
should be carried out so that with the development of green
marketing for environmental protection and having a green
life suggests ways that in the mountainous regions of our
country, we can adopt methods which are vital in protecting
natural resources and develop this sport more and make
maximum efforts to attract athletes and nature tourists
through the development of green marketing.
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