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Introduction: The purpose of this study was to investigate the causal relationship between
team identity and team performance with the intention of fans with the mediating role of
satisfying the pleasure-seeking need and the immersion experience of Persepolis fans in
Hamadan city.

Methods: In terms of the purpose of this research, it is an applied research, and in terms of
research strategy, it is a correlational research with a structural equation model approach,
which was implemented in the field. The statistical population of the research included all the
fans of the Persepolis team in Hamadan city, and the available non-random method based on
the sample size formula of Homan et al. Finally, 251 questionnaires were analyzed. In order
to collect data from the standard sports media consumption questionnaires of Kim et al. (2019)
including 27 items and 5 variables (team identity, team performance, fan intention, hedonistic
need and immersion experience) with a 5-point Likert scale (very little = 1 to very much)
High=5) was used.

Results: In data analysis, descriptive statistics were used to classify data and to test research
hypotheses, Pearson correlation coefficients were used using SPSS software and structural
equation modeling, as well as PLS software. The results of the research indicate that team
identity has a significant positive direct effect on the intention to attend, immersion experience
and satisfying the hedonistic need, team performance on the immersion experience and
satisfying the hedonistic need of the fans. Also, in the research model, it was observed that
team identity has a significant positive mediating role on the intention of Persepolis fans to
attend in the city of Hamedan, considering the mediating role of immersion experience and
fulfilling pleasure-seeking needs, as well as team performance on the intention of Persepolis
fans to attend in the city of Hamedan, considering the role The mediator of immersion
experience has a significant positive indirect effect.

Conclusion: Finally, based on the results, it can be said that the experience of immersion
and the fulfillment of the hedonistic need can be diagnostic signs for evaluating the quality of
the effect of performance and team identity on the audience's intention to attend.

Cite this article: Ghasemi, S., & Poursoltani Zarandi, H. (2024). The Role of mediating Hedonic Need Fulfillment and Flow
Experience in Relation to Team Identity and Team Performance with the Spectatorship Intention of Persepolis fans
in the City of Hamadan. Sport Management Journal, 16 (4), 131-152.

DOI: http///doi.org/10.22059/JSM.2023.353430.3090.

[oNolel

Journal of Sport Management by University of Tehran Press is licensed under CC BY-NC 4.0
| web site: https://jsm.ut.ac.ir/ | Email: jsm@ut.ac.ir.

© The Author(s).

Publisher: University of Tehran Press.



mailto:sahar.gh13951395@gmail.com
mailto:sahar.gh13951395@gmail.com
mailto:hpszarandi@pnu.com
mailto:hpszarandi@pnu.com
doi:%20http///doi.org/10.22059/JSM.2023.353430.3090.
https://press.ut.ac.ir/
https://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1
https://jsm.ut.ac.ir/
https://orcid.org/0000-0002-2804-7228
https://orcid.org/0000-0001-6345-9992
https://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1

University of Tebhean
Facalty of
Spoet Sciesces and Health

Extended Abstract

Introduction

Due to the great growth of the sports industry in recent years,
sports marketing can be one of the main strategies for sports
managers. In recent years, sports marketing has gained
tremendous importance and growth. Meanwhile, sports fans
are considered as consumers of sports services and products,
and the main "product" for professional sports is the live sports
event. Understanding the factors affecting fans' intentions to
use and attend sports events will help sports clubs and
organizations to benefit the most from their human capacity,
which has a tremendous impact on the survival of a sports team
in the competitive sports market. As mentioned, studies have
been conducted to understand the behavioral intentions of
sports fans and the influence of some factors; However, until
now, there has not been a comprehensive study that deals with
the simultaneous effects of team identity and team
performance with the mediation of the need for hedonism and
the effects of immersion experience on the intentions of sports
fans, so the researcher should investigate these effects during
this research. The researcher aimed to answer this question:
What is the effect of team identity and team performance on
the fans' intention to attend the Persepolis team in Hamadan
city with the role of mediator of immersion experience and
pleasurable need?
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Methods

In terms of the purpose of this research, it is an applied
research, and in terms of research strategy, it is a correlational
research with a structural equation model approach, which was
implemented in the field. The statistical population of the
research included all the fans of the Persepolis team in
Hamadan city, and the available non-random method based on
the sample size formula of Homan et al. Finally, 251
questionnaires were analyzed. In order to collect data from the
standard sports media consumption questionnaires of Kim et
al. (2019) including 27 items and 5 variables (team identity,
team performance, fan intention, hedonistic need and
immersion experience) with a 5-point Likert scale (very little
=1 to very much) High=5) was used.

Results

The results of the research indicate that team identity has a
significant positive direct effect on the intention to attend, flow
experience and satisfying the hedonistic need, team
performance on the flow experience and satisfying the
hedonistic need of the fans. Also, in the investigation of the
research model, it was observed that team identity has a
significant positive mediating role on the intention of
Persepolis fans to attend in Hamedan city, considering the
mediating role of flow experience and satisfying hedonistic
need, as well as team performance on the intention of
Persepolis fans to attend in Hamedan city, considering the
mediating role. Flow experience has a significant positive
indirect effect. In order to check the research hypotheses, the
structural model was implemented in Smart PLS 3 software.
The results of the assumptions are in accordance with table (1).

Table 1. Path coefficients and significance of the relationship between research variables

- Original T Statistics
Hypothesis . P
et Hypothesis Sa(rgg)le (|O/SBDEV Values

Team performance has a significant effect

1 on the number of Persepolis fans in 0.239 3.057 0.002 confirmation
Hamedan.
Team performance has a significant effect

2 on Persepolis fans' intention to support in 0.195 1.578 0.115 rejection
Hamadan city.
Team performance has a significant effect

3 on the pleasure-seeking needs of Persepolis 0.434 6.172 0.001 confirmation
fans in Hamedan.
Flooding has a significant effect on the

4 intention of Persepolis fans in Hamadan 0.188 1.252 0.211 rejection
city.
The need for pleasure has a significant

5 effect on the fans' intention to support 1.158 0.949 0.343 rejection
Persepolis in Hamadan city.
The identity of the team has a significant

6 effect on the number of Persepolis fans in 0.678 9.210 0.001 confirmation
Hamedan.
Team identity has a significant effect on

7 Persepolis fans' intention to support in 0.273 2.147 0.032 confirmation
Hamadan city.
Team identity has a significant effect on

8 the pleasure-seeking needs of Persepolis 0.506 7.078 0.001 confirmation

fans in Hamedan.
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Conclusion

Finally, based on the results, it can be said that the experience
of flow and the fulfillment of the hedonistic need can be
diagnostic signs for evaluating the quality of the impact of
performance and team identity on the fans intention to attend.
In sum, sports media consumers are likely to attend sports
events when their hedonic needs are satisfied during (during)
sports media consumption, as they can base their satisfaction
on the decision to attend sports events based on the perceived
hedonic values of fandom. Predict the favorite team.
Furthermore, experiencing immersion as a (desirable)
experience while watching a favorite team's matches may
indirectly affect attendance intention due to its role in
maximizing hedonic need satisfaction.
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