AN lian) _ (o359 S pota
ABD — AVe: o F 5yl ) 650
AY 1Y [ oAbl s fu b
QAL F [ oF : Gl b

E RS

L) Sl 695 32 (39 O bl (o iwd 9 (2l ;3 5ludue
Slobus ! (il mito 5D 31 by
(3205 e Sl yoinal (69590 Aalllac)

f‘sal..»b olqaw—r)%).é.@ GL:—Y I LR VE PRV —‘*w 340 ywo
cdog y) LIS (i jy9 S priko Slawl N i) o jy o oGNS ()59 Co g ko maati' (6 45850 b gl . ) F
Ol oGNS (i y9 Cu pro (it (5 58 5ozl N ]

LR 2

L ol ie 8, Sl 53y 2 (o 5 ) B3 oSl (S 5ed Lo il 5leditn ol gty oo
o) cpl )0 061 (68,15 Bae Ll a4y g Lislow — sho o (g gy 09 Ole b >l (ol (U8 4 4z g8
e Qlaulgﬁhgs)y sl asos ohb Jlhe Ve b glaslia w5 giogh ol e b o Lite ozl
STy Gosb 5l b aslitin bl Ghomis sanll Jhle Jolowi b s s 5 9oy G V) (53555
CIAY) 6,63, Ol 5 (+12+) cude Slwlws! (V) (mwimws (1A g5lis olos ool sly #lsg S
Aol s YFO 5l ggomme ;0 a5 Gidgs 3y, b sl Sl ()l s 51, YA tagh (o le] drel> 0l dw e
Slolusly owiws g oloj g (K58 b ddlso g0 y2 aS slo L gls wb mL&.’;...;ng)Lsz))., Sy
5 ol peiins e odelewoy =l pololy (uizmen .\.‘)l_\f)..i. e O Hgody (5,8, Sld (g9, p Sl
3l lgs oo o559 S lel w5 ola G el ol (55l8 ) Ols (g9, e Dlules] Byl 5l g s
oS SSLl 285 amml lgi oo ol ple Awlg)l.lfﬁj;b' Ll 6,8, ls p b i 5o ot Slulus! sl G,k
Ol 23 )0 ) g iluie 5 i Olo lual iz s 540 9 o]y ow e colB Glls Jl> e 0 5 Lo

g aalys 555 oSl o) 5l same soliiul 5 (5,18, SLs 55, » b of Aot a5 aS e ol

Gl slaojly
(6l8 ) Ol o (So5d haore ( gSlis olo ) g yiws (Slolus

Email: Dhoseiny1990@gmail.com SAFYIFYAPA: il ¢ ghmno Slimns g



\YaA uL..m\.o) ¥ E)Lm'b N 3)50 “5{.‘;)')5 [UYRYRYY AOF

A0\
om0 Ol Gl (sly cdgs don a5 w5l malsz 0 oo (Al Dlowy i 5 (3555 g 8,150 50
Syge ) I sleisaslin ol b cwslie (8555 oSl drwgs g sl (izran 5 095 g s
Lol as o)l (o) g (il Slood Coio )0 (ppme (LB g comize () wind o0
V) S oo e baplosls (28 5 (Slibes (Sl slaasln )3 (Sl g moe Sole Slgrea
dawgs g 3lml (59, p 1) 995 35505 YL (BB, 555l cnS lp 09l i Dlead o (B)b
(Y) sl o0ls 18 LT Jleings 5 Culd ) 0gupe o yb 5l el yidn ;0 S Cid

Olgeas Gloss sloplSe (S528 Lazms 45 0iS oo Gl (V- VY S0 g 525 oas a0
4 (F) Bl sl wenl il ()l i Cote slagal 5 Slolus! Baimosliil a5 wlul o3>
P 5 (s Cedlad 4 058 LS B0LS e (gl e G 51 (V VTS0 5 (el olinel
g ol p IS Gly (dasme Jole (Slez 5 (o cslaihie (ares (oadin (6059)
S el i ((0) 39)00 slediay aine) (nl )3 (ol g oo peite 9 3500 1) 313l (gla 6 S s
Sloas a5 aswe a5l eonss 3l 31 S35 S 3l Coos bl o, 9 (o855 slacIlad 4o ol 3
oS osl 5 ald STy o 8yb 5l () canl 35,5 ol 3l el 5 bypwans 5 3500 a1y T 5o
gy 095 dalllas 50 (o859 —( Pl GSLl (S5 oo dine o (e (gl plgrea (1A97)
9 2Ol g b, Sioled 5 (Soig yiSIl Dl da Jaie (221 (o259 G (ol oo wd) o
rimte oSl owyiwd 5 ala) slal coliize ,Sus 5 Ll oEuus 5 Lol s S slules | (5 5SL
ol 5 V) ams I il o |y gt wilgie Jalge plo ) Gl o5 W1 Sa5d e Jolse
O oo L g oS o) olia b pd (B9 DUl drwgi 5 slml &5 aiS (oo plo Ol (ogas
G5l 5 dnngs Bamoplis g WS > S93 4 1) et o Slezr g Wl e (o SLel ame Jaloe
dol 1y )5 oSl (ailej w93 iy ;5 (V239) 280sl 5 ald STy (M) ail b 9

1. Ryu, Lee & Kim

2. Bauman, Reis, Sallis, Wells, Loos & Martin
3. Wakefield & Blodgett

4. City Image



Ady e b i ol e (§)ld) S5 g3y 2 o0339 Sl gy 9 o2l j ;I g 3Ludute

aS S o oyl bl 55 (Ve o M) )5 g ygmansS (V) aioo &1, 1) dcgomme Sloas 5l anlings
&5 Bpan b oSl gz 5 clo 4 Glofg 4z b ol wanl )0 e 958 @ a2z g L
3% olaize 0595l cgm 31 (1) aLil ails Ll g Loy b one p0 9 Vb LI L5 b
S anlge ol lay ol ubls 1) (Sl 5 laoslu (315 4 35)9 sl o3 80iiS 3585 Julse
L oSl el 6l s3yaalin cnlplis (10) 2)J38 13l T ST slacs oS manas 2 Wy oo
Olyie 5 Sy i sl Ghele lsiea 0Tl Olioe 5 St oS T s s @ @ e
S 35 29 DSl (o yiws catdl oo jer (A) 390 S lep g Jad olml 5 (1) yitien
2 559 SO ceslial (38,5 )18 andS slafegy ;0 45 Sgy00 sledar e Dlegdge
9 95 dool,5)5) (s Alite Ul 4 (o859 (Sl (2B (o yid pas (s pd slalad
(hlie 50 (0)) Sl oad (515 b it Do Cuz 50 (orile plgiedr (SeSae Bblio 5 (Lugss]
S ]y ol wlgi oo o5 ole plorsa (25555 sbeasgerme 9 (Sl & col) (ou s 5 (Suo5
olponds 095 b oansl 50 55 |y Ll jpa> g 03 Bagids g e i G slocdled ploxil 5 b559 50
() sl 0 i )55 el axsls
4 (o) o g eaalie 5kl (i Sleas Gl ie oS ol oal (asie o35yl ¢ S
13 oy S o ¢ Lot Lasmme iy )0 ob ol olel &l cplpln A8 e azg5 SLel U5l
S (2B 9 (A Gla g imd 9 (S 5 3l cganl S0 (A (b lacliar egas
N5 loas Lo &) S (5 ttie Sl 5 550 WIS o S g0 S (e sy
ol ol gy 15 (V7Y 255 sl Bdle 5 555 4 pote (oo Skl o IS j5bts (1Y) il
ol 45 & 50385 (V) 05555 oo 5K 5 A IS 4 (5 oo (A5 o yeios 45 Aliad
Ot bLE) (S 5 dislies dgzaar TS558 Gle 5Tk 50,8kes slagstal S
Eloba! 3l 42838 Elallas prizad g o odiiS' B pan i) 4y sl slagiasly g oS e
L(1299) CSosl 5 alid STy .(10) sl 03,5 AT b ites (6558, Sl 1o pge Llole lsieas |,

5 oo il Sleas Laowe a5 aidl o Sleas Lase g oless cuiS @ b ytie b ow)yp

1. Gibson, Lloyd & Bain
2. adaptive action tendencies
3. motivational underpinnings



WAA (o) o 5 ylous ) 690 e oibyg o pr ko ADA

6o, ols .(V9) Sgds g0 Ol 5o 5,8, Slo ool caw a5 ol Slulus! 59, » (orns
bl «amd Gy 0anl j0 1 la)ls) (50 0,5 o preal (ased o5 sz, lyicas ol 5o
Oy & o yidey Sloy (05 Gy Djgons 1) 093 Algioe )8, Sl (V) o5l e
S 4 ae Gl (1% @ bae Sute dogs 4 bled g 0)bys )P 4 bled oadign by
Sy ol b IS 52 gz eiibe & oles il corte (gloylid, ales ol ) o] olefice a0
Sloas 31 ol Sl 51 s (2 fptee lsieds 00y (nl oIS Gl 4. 0A) 25 ol Ume T
olgzds 6,13, slaces sbml cum Wlgh oo cenlin (058 Lanmme camil )3 9 358 o0 485 a3 o
(F) 05 Cde oo 4y oo bl o (5 )loldg
> 3 (VIP) Gllea 5 lllm S @ pdiose Llagh Gl dniy (psas ;0
Gegame Lusme (105 i i g o8l 4y g Sleas 1108 (Sl 4y Qlul g s LB
OlSan 5 J 5 (V18 S 5 conal (1 8) 053,87 (3135 138 15b b it Sl o 1, (23559
S5l (i (oD )5 SlBASgezme ) (o ysd g (5)lgmmen Lo asli a5 wisls lis 55 (Y41 7)
259 OSbl ilebls 5 gilula; (V21 F) LlSen 5 gouzme (F V+) WIS 31 o181 2555
@ Ol e Gl S 0 1) Jaoe g La8 p 8 ¢ Sgale ()93 (S, Sl (VoY) )52 5 590, (YY)
Al gy 485 Sg il gty sl 45 oS llas (Ll (YY) il jige o33, oSU
33 el byt 6,18, Sls g caite Slulus! 59, 5 oB)ys oSl dase Cutie 3b BasasLes
olemt 21y (23555 OSLel s (Y 10) (o 5 (camls 5 (V1) ) S0m 5 (506 aie
D ” B ARAL RS- E LI AR | PIRCCANEIFE g SO R PO
592, (Yo VF) ol (VF) cudls 50 6)L8, als )b i ol Lol yen 1) Closs (G508
a5 Loy o ipgh alex 5l (Y DTSl 3 Sl g (V++9) Sl g g « (V- V) Sl
S osba (Y DA YD V) w0 5 (U315 )b, ols g olules] 5 Jole |) (S5 laroms

St Ol i gl 4z (blo 5 e Slegdse 3l AT (Spd lme 3l S0 4 azgi

1. Faizan, Woo & Kisang
2. ThongKern

3. Ryu & Jang

4. Jang & Namkong



AdA e b i ol e (§)ld) S5 g3y 2 o0339 Sl gy 9 o2l j ;I g 3Ludute

e sl Sl (i 5 lu)) (Soied bame 3l 0,5 Lt Bua b pols iaglh el

2 pdy O)ge bl 6 8, Sls o g g b e Slelas] 505

X Y
Blod 5l (S95 Baod (rizmen Lol (oliloy 93 5l g oy aple Blod 4 ol gl b,
odds oslainl (g LEle SY¥sles (giludan 3l i s0S laosls Jdodgas o0 gly cconl (69,15 (Bun
ez 5l S (laslitin ¢ Jae (9350 g oudonalin (sla piie b canlite Il cdie cnl 50 ]
33 e g T amn 55 5 (i iy ok 85L51 & (555 (st i sliss &) i
g VW oS S5m0y s iy o5 & S (sl 35y b ool 150 Jl5es 52 1 (g00 50d 8500
Soe Slulua! 830,8 Jlgar & o il (o s (ogeas 50 Jlgm A il (ol (i 40 by
bl w2 lp o eoliinl b fine (6518 Sl i gl Jlgs T ol jo 5 Sl 4 s
e SPSS l58le 5 51 6,50 b ysbite ol (sl a5 i oolizisl #lig,S T g, 5l «Vlgms

IRV ICURRY VS R PRESICRNY ol yy Y5 5l A8 oo slo oo 51 S5 0 4y gy e 5Ll

SR 5 GL yuiio 31 Sy B hmiow (5 ool Cawday 85 Hludo N Jgu

g5 ol Olwlus!

s (Gl ol Gl b ytie
Ml. & x 6)&5} . .“.

</AAQ <IAYA ARIA <IVYY </AY Flsg,S Wl

S s0 (23l gllae dslidspy (oLl gd a1V I iy #lig S STy o azsliz

OlFs ) Jgiz j0 phegh slapiio I o sa lp sasliwnst polie 4 azgi b gycnli) (YY)
@Yt @bl e Gle e 1SS o 2b)l sl ead(Hhb (Layss) DYl a5 085 aes
V) 859 ape plobinl slajla | asliion py (5590 (2l5) oy p okt (e A5l 595
ailo 1) Gioghy poie 6 pSojlal ol ol &jsoar o 9,90 polie B ol ool (545
oozl (ol ol Julowi g 51 5 gy Relidw 85 (S5 (s 0 slaiods cogdleay azial

hole o 51 sloas (6 8ol pemar peplae aSl DLl gl ol gt 0 9,0l o



WAA (yliuno) F 5 lous 1) 590 e b} yg Cap y3 ko As-

Af=FYY RMSEA=-/-AY) 5,5 Jo3 hB o> o Jow (3jlp 5l olis bt o soliul sunl
lls b ole g aaysS sola3 o (NNFI=+/2Y NFI=+/2) (CFI=+/AY JFI=+/2) Chi2=)+ \Y/¥\ ¥
Sde sl o3 Bgad e S oo Kty 5 5 e Gt 4y iogy I 51 VL e
(6l c¥sles oboe onlid s, 5 slS Sysots 3 aibie F ot Lol (YA) ol i Yo
o ool iles 8 ol oaiicg S osl i o sl A 5 VO B D s | Wiged e Cpetd
ol ools LS o g JolS Ojsody aT) oud ity dsliiinyy YA 0 5l aST (6,05 YO &ges
o)ls glBs co bl ole Hlas sl il oads oolaswl toghy (nl )0 by o k5 Jow byl sl (el
Olyrie o3y Sl g slo S sl 5 Bekod cal po Jinyse golel Aaslr ool Cgllas
SRS 28 5 3 o (Jlod dilate oz 50 5 sladlaie O )jgoa oS Wsg S b el
Sl ply 5 Lo wgilo)sS13 G @l SO slayreal wias ol Grags cal sl
oot YV BAYAS 6o YV )b 50 Wil (6,5 aises g rdslitin p (idu Joo a5 oy ole Sl
LISREL 5 SPSS (sl 5310 5 32,b 51 55 Lisin ol 5o oDl Loy jo .oy &0 VYOS

o3 sadl
50 0SS i ol 8l auoys OF/Y aS ol lis pols ragh )l edelcuesa B liiiires mls
o9 Jalie 15 doyd FFI) 5 5,50 ol 3l do s OY/A (yaiomed Widgr o) doyd FOIV 3 35 idg)
565 Mo e Bl 4y 5 (doys PEIT) 550l Yo b YN 03l 4y Ligyye i el 2y
SleMbl S0 (duoy YAIV) cwlils )5 S jan glyls yuizman g (duo)0 TVIQ) wloo,) <o ST
e g A5 oo dnzlyo 5l ay olo 45 s oS5 L (Ao yo OFZ/R) ol 3l il a5 8l (Lt onslcemsay

.M’l@)@lgoup%lﬂ)l{\‘ ol 8l dsyo V- /Y



A e b i ol e (§)ld) S5 g3y 2 o0339 Sl gy 9 o2l j ;I g 3Ludute

W9 F, (U ko 23595 Carrdg 9 O Hluiliw! Byl (puSiles .Y Jgu

Z g5 b e
5 s1obizo gelans ‘ ?’S”JSS oSila ko laitil Syt T
Bgi gmoumw| ol

o) “[-YA A== RES IR

SRR <[+ Y/-£YAIVE s s
ofe) “IYYA Y/-£FAAY Cate Slules]
ofe) VYA YAEY-/F &, b

O 5 0aiS eS8 ol 3l olFays I (YAEYAIVE) o jws uiie a5 ol lis bl oppioren
drg L il 153 ln el (V8 IAE) lid ooy it b Cand (ot Conndy 5 sy
Slyeiie (Srwrad gy Sln ol (Sommer Gal Sl gl b piie o9 Jloy 4

(Yl J5J>) o eolarw! U‘“‘Qﬁ)"

gy diamnly 9 S (5L ko (Swod (3031 ¥ Jgas
‘S)té) &.’)Lé Chhal .'.' QLMJLW‘ LQW.'"

s fEeyEE IOy Sl

e CIEPAS C[FY AR (o g

s slo it (e 4 ol i gy (Lo pite G (Ko (g 3l odalsst; gl

Sete Al (6,88, Sls g St Sluluxl) atly (6l yiie b (o yiws 5 (S5 L2la)) (oo
6y b g (SELb ol ) Gm (Kot Glie (i 45 <o Fin 10,00 0929 (VL Hlolixe
bl gln llds (oolos Vb (Soon 3575 4 4z g b cnl b (7 Joaz) w0 oLl (=174 )
Gk 3l sl obyide )8, Sls gy 2 s 5 (bl 56 G le Yol
Sl 55 35 i gy |y o e gl ¥ 5 ) gla St 09 e oald lulusl zwlis peiie

aes o lis (T-Value) g 55,0 ol 9 5l o



WAA (yliuno) F 5 lous 1) 590 ¢ b yg Cup y3 ko ASY

oo ] 2 =0

2 oo

0. 87 =y o

0. €17 = Q24 0.3

]

s o

s |on

w2 o

@ e

@ o
Q35 ™o0.az

0.1 g

0.72 e

Chi-Sqguare=1216.13,

df=3989, P-value=0.00000, RMSEA=0.082

(Standard Solution) y1 s ws cdl> 35 yidg} 6 Lslw SYolze Juo ) JSb

L jloline g cuiie 235G sl Lo puiiie a5 ams o lis 6 5l Jow ;0 Lo g pd oy

ol o e Lalsy s ele sla,l (sobins 55 5e Jote (sl T-VAIUE (oos s b e piomod 5, 50050

VAF hie b Ciie 5 YLt (slao Lol olod Sl @ azgi b aS (Y JSK&) Qo gy (g%

Sy Sadygesl soRIl b3l (o295 as s F Jgus

sl jaxls
RMSEA PNFI NNFI CFlI AGFI GFI
Ailn
Slade
+/+aY /¥ +/12) +/qY Y4 129 a
odelCawda

el Joo 3l g Joe (Sl Gy et e Jelo g iledie (Lol 5 g0 65

ol a5 Lo ol 4y sasms o lis 1) o5l cuiS (e J)5 )0 o] Cawsdy sl azls g0l




ASY e b i ol e (§)ld) S5 g3y 2 o0339 Sl gy 9 o2l j ;I g 3Ludute

sl Bl Sy IO 3l 5 5So5 S T ke 4z m 5 Wiko 5 S e g0 da sl
ol 1 gl 5asigel 5| il s slagasls F s ool LIS 5 g5 3l

.M»Ju;c

s.s: Q22 [=io0.03
10'22\135 Q23 |t-7_ a5
10_53-{II-.____ 1 Q24 |[=+3.05
10-_04 [ = ] - . ,.: Q25 |=c.2s
10:45 = B A Q26 [=+s.zz
wase] e ] . . AL _ 032 f=as

033  [=e.es

w0
o
@

w0
w
4]

Q34 =3 &€

0

. B85

=85

Chi-Square=1216.15, df=399, P-valie=0.00000, RMSEA=0.092
(T-Value) s lobxs ghaw <l jo yidgh 6 L le WY olze Juo Y JSCi
5 2ol Candy ol Lld 4 Jae 45 2855 axti Gl lapatlh (sled Cule) 4 a5 b

QT JLioay iagh a5 Sledbl g loas 8 d-test ¢)5.eﬂ Silolos 4 azgi b Bl 5ol ol

sl o 1) O gz 40 gl saisl w3l Jols ot b anl wg



WAA (i oF 8 ko ) 8,90 c( b3 y3 S yr oo ASF

iz Ol 3 (5 bl slayge;l i b Joua

PERY tsLf e o g oo Joo kulgy

KW Wing <I$) e Slolus] o sl e oo 36
2k \S -IYY Cto Slolas s la sl o wyiws L3k
2 YTy <Y &by Sls Lo ysil bame oloj b
AW YN AL &, Sl e el agme s Ll
s \lAxs %) 6y Sl cte ol 50

S8y Bl o il agma (g iod 5 ) i

Sloles! il pite G,k ;)

oy ‘AR -Ivs$

Sy 2 1YY Pl cuyo b gwyiws 9 TV oo b le sl olyj as ol plias mlbs

PN Gl o b b sl Gl e cde Olulas ] a)ls it g Sl ),.,L Cade Sl
SL5 53y 1 35 e A B il 1 S s 5 e b ol )58, U s
5500 lkadlie oy a5 Sl ladlie PV Sl oo b cuie clulus a5 oy )l.\fj...,b o,ks,
Oepgh ol g Jhis pitie 90 Jloline 5 Culio uuiivnns juf S0 ot ded 5loglo 1y S0 o iy

D9 Gl yde (5,8, Dl (53 2 (Cude Slulusl) (b paie 5,k 5l (s 5 2la3)

S5 Al g Sy
5275 e Sl el gy el 15 45) (529 Sl (Saged Lo 58l (g 2 0l s Ban
g ol s Slalas] (g, 5 (wiads Gl asllas gy

2 Ol JBEy 5 (omliils) 55,5 2 (S Lo Syl diej 53 508, 4 5, e g w090l
J )3 (sh95800 5 Lazms 5 23k oo (ouliisly (b wiile Giliis SeadlST (slo Lo
G S razie S Shy aazgi b (2355 Glalaze 5 Sleas i al po Ll (V) el plox]
Wl ooz ol 4 Glodng (B, Cuje g 09,5 atli g pleie Sleas slalase Koo 5l ol as
005 Lol g bty Jl )0 59,05, 9 00,5 iz 0g> 4 1) Slazg g laanl b onl I perkie i

V) sl 095 il jo was il (glaojem



ASD e b i ol e (§)ld) S5 g3y 2 o0339 Sl gy 9 o2l j ;I g 3Ludute

oy 2 Nlges BT Jl oo b G855 e b a5 ols plas ol iegh b
TEV a5 e ol ,0 s 9y e Gl a4 i il 8,50 ol e cute Slulus]
Sleas ol ;0 a5 098 0 Slood (e S 9y (6 (By abld 1) b i Slules]
a5 S o 31 Lme samlive B po olTog3 L b oST & jg0a 1) 053 ylej 5l (S g o 431
B b ol s caliz Gl pedle i o, oo (] & i 1) 08 olTns 5 (5,55 Wlgi e
e 00 Gladiz uizmen @ T 000 Glagslon g a3 S sl 5 Dglite slass, asile
O3l y950 o SL (oS chaos ;0 35290 S AE 5 Lo S a3 T p3lg) o >l wiile (Ao
s 395 Jog (nl 450908 (58 fazme kS 51 STl (28, VU o Wl o0 008 9 DS
Sl 5o oz Jelge 4g5 al A 098 o0 (A 50 (RS pee 5 Wllss) Slule! sl
o Silg3 o Sloas lasre 10 09290 K, Ho Dglas Wyls so LI (Y V) Sl g g, a5
laoes jo 0alion S sl rizmen (YO) 0ad )b i jo Jglae Slulus! 5 badls> ol
(Saged BT )3 1eis Cge g was 18 b cou 1) g0, STl Wigie pie el gy
A7) 058 Sload Laos sboaiz (ogas )3 98 SLdyy) 5 (ol
B=eIYV) 05 plstine Cuto bl 55y 52 (Sl sl s 56 Gimgy Koo G
5 L5399 e 5 555 Sladndd 5 lagal; 9525 (VA7) cS 35k 5 ald STy oSy bl
Joee 3l osliil jlax 5 Jsbo o o Jed ol delgcd) )0 s 4 Wil oo sl o zg >
O 4y oy slaoly a5 sl ooly ylid 55 alidee Slalllas gl o 3,k oS SeS Sleas
5979 (o g 95 ) (egee AL flwg sboolim] 4 (Seop Jold Sleas b (23555
9y 2 shaeme Jalse Glyieds wilgs oo 008 5 ool 550 JUST 50 (625,18 S5 )b colie slacod b
5 OT) Wil S5e (o555 9 Slead ladazs 5l eslitul sly o131 55 055 slml 5 2l
SRS 4y (o yiasd 45 W03l Lt gz 5,5 0 S50 93l g5, 5o anlllas L Y+ 19) ) Ko
9339 OS el (g s (2Bly o 09l ol 8l yo Say Cldled g 3555 4 B s WlgT 0 ()8
Cool 0 35 Sy cllad 43 5,5 5 NS, 5h 2k s il wlallas 4 (Lo olse)
lp o5l g CS 20 b (2259 Ol jpam oS wisliiel (nl p S LVVY) ()en 5 (9SGl (P)
Gl s s izman 5 Floos e 4y (g s A 53 0500 (05 sl B3| T o olld

Yl (el 952 g4 rge 5 0l SIS A1 e Sl (55 2 Wl 00 5 Sloss Lazma (3



WAA (yliuno) F 5 lous 1) 590 ¢ b yg Cup y3 ko A$

S gy 3 i o e (0 9 5 5l (58 e 4 o a3 e o
5 (V1) alis glatgsy mlis b eog byt Slubas (55, 2 (Sozd baume 3l glulis
el Jlatean (V+ + ) SigSal 5 Sl 5 (V- +4) Sl

Casledl 6,18, Sl (53, 2 ol yite e Slalasl 63551 LUl ragh cnl Koo A
Sl 53 Sl w5 53 o] slagly szl 1, (e e o5 o (B2 5
5 Olgbls Jra e lalingly, e )13 5l cod 1) (g 8, (ol b (i) e b Coe
Calgg 10 4 el 0,3 il g lul] ) a5 A4S o oo () AVE) Sl g Ll 5 (VAAY) Jiaass,
wdleas .(VF Y1) ols aalys plosl w5g8a 1, T 5 olo anles plsil |, 615 4> asi WS oo S
saelog>gar Slwlu! (sl g Qs oo i Fewly wdlite glalae 1o cwlus] i Folaw 4y o 4
VPRI F R TR N SRR FN AN eI R e
Sl Luls o paile 4 Ll Jle jsba) cuie sloguly &jge g0 4 L8, 0,5, (V)
OIS oS Sy WS o0y 39 o0 (L] (Sla L) o &' dhie Slagely (izren 5 (P
0l b oold Ojpodr Wlgi e oS darze 5 086 S o Slead CoiS ) GO0 Cue clulesd
ol g j0 S e et 1y e 4y S 011 (618 lagnl il S>l)B L gans
s LS55 5 e lilan | g slails bl b 5 S8 SIS e i
P8 e (pgas ;0 Koo Gladaze 0 055 oz b ol dglie 5 095 oTog3 b yo 0d
aloz 51YY) Col ool jo Ll sla)ls, Bacas S 095 pl g oS o glad wiiea ]
St @i 5 wdpdy Spgo R0 Sl slalaze o0 a5 gk cnl b alie slaiags
(¥ 9) CSisSals 5 Sl ¢ oalKiti 2 Lo 5 (Vo) V) L 5 e sl sy 40 lsfan el
K g (ogoe (Gload Larzms 13 (Ve 0) oS it g w9, Gt (raizmad 9 (Slygins) Lanomo 5o
i Slolan] 36 ol e T ded 4 a5 bl o)Lt assbs sloyiiul gg) 2 (Y415 o5
2,5 oaaline il sanT (6,18, @l (59, 2 1) b yiee

s oL g ol 5 450 U 5l 558 e b ol gy il o sl
Sl Cde Dlolua (xibe yiite @b 5l Gltie )18, Sls g5, 2 (g Sl (o s
sl Boyb 5l Wlgsge (ob3y5 Gl oyt 5 (2l &S 0l cnl 5l i azs cnl (B=1IYE)

5,Lgs coiF 3l Slirge g ams 1,5 ,5h Co oaT o 1, Ll (6,l8, Oli ooy i 4o St Lol



AsY e b i ol e (§)ld) S5 g3y 2 o0339 Sl gy 9 o2l j ;I g 3Ludute

oy 2Bg 5,15 olizel (Y 1)) Sl g 51 ol Slods Lama 1 51 osliial (sl 1, LesT
Wls bae o511y oo slaailas rizmen g Lo (b Al w628 0 )13 (Sless lame 5o
A g Mg Gl LT o laome ()] 4 o Cotte Sl il Ly e Wil S0 50 a5 e
EoaolisS gl 5 (FF) At 4Lty oy 5 Ssliie (6,3, zulis alysco cibilse 5 lulus] (FF)
P TeeV) Sl g 50, (F0) 935 oo (hanmme sloas i 695 2 35008 slp Olae M &
St Slalesl (59 2 (Sajed Lo 3l ) lie slazmts (gt Lo (53, 2 295 gy
2055 Ghgh 50 55 (Ve 0 0) Sl g 5 iogy 00,8 (138 sl (6,18, ol o] w5 ol
5 il 45 00,8 B)l55 5 sl sy (laghy Cal b i lamti s,53158 sladae s,
S3gSali g Sl ol IS 51 Gl yee Sl Az )0 g Slolel (59) 2 Wl oo arme (o yiwd
38 31 6,8, i T Cblee 5 arto Sl (g5, 2 wilgs e olasme 5 45 wiols Lt (¥ - < 4)
Slamel g 05 a3 plowil 45 5 50 (i (55, p 45 09 (VVF) piald gy 00 hagly il
Csls alie
—E S s G g o Ses edls b > slalesle 5 Lol ol ¢ IS o jg0a
5 P Sbl g Dowe (b 43 oS s Cdlae (o Lo ez pliw 3 (05
a5 4 0jlo | Ll Wl 5 055l 00 ol B 1) pope ol g Solel collad ISl (55559
5l b anle (8555 Slacals 5 Sl as (sl S (1)) 08 k5 B3y olSe
Blod 4 az 5 S Llod ) 42) (g0 Siogn 40 5l g 0003 )54 Dl izeen 9 (&b
Obles 1) 095 i o imgh ol ol o asil Lol sl oo ) iliee Sladllae o ((olad
S Slomar slaclad jo &850 a4 il i g (IS )0 (o)) GSLel (S Laome (A il o0
B ols i ol gy 4zl Loyl )8, s i 1 5 e (55 oloml 1)k
@)y s ol g 50 5 b e Cutte Slulal sl (59 2 (559 S Ll (e sla Sy Cue
ety Oloo (25 Dloss saimsdl| GlaglSe (S jsboas 5 oyl oo & 5,003l Conlis]
Wl o0 cgm s 5 (Sl Gloarr @ az g 5 05> Gleas Laze (9,5 pleie L aS o8

sl axdls Joe QT 3l saze Wil sl 6,8, ols J Slilge jo 5 cuite Olulasl b S yiio



IWAA Gliws ) oF 8 Lo 1) 8590 o)y o oo ASA

»‘l'o’@lw

1. Ghasemi SZ, Sanaei M. Relationship between aesthetic sport facilities and customer
satisfaction mediated by the quality of service in Mazandaran province. International
Journal of Sport Studies. 2015;5(7):855-9

2. loannou P, Bakirtzoglou P. The relationship between stadium factors on spectators’
satisfaction in Greek Soccer Super League. Journal of Human Sport and Exercise.
2016;11(4):437-43

3. Kim KT, Bae J, Kim J-C, Lee S, Kim KT. The Servicescape in the fitness center: measuring

fitness center’s services. International Journal of Sport Management Recreation & Tourism.

2016;21(1):1-20

4. Ryu K, Lee H-R, Gon Kim W. The influence of the quality of the physical environment,
food, and service on restaurant image, customer perceived value, customer satisfaction, and
behavioral intentions. International Journal of Contemporary Hospitality Management.
2012;24(2):200-23

5.Bauman AE, Reis RS, Sallis JF, Wells JC, Loos RJ, Martin BW, et al. Correlates of physical
activity: why are some people physically active and others not? The lancet.
2012;380(9838):258-71

6.Lee SA, Ju YJ, Lee JE, Hyun IS, Nam JY, Han K-T, et al. The relationship between sports
facility accessibility and physical activity among Korean adults. BMC public health.
2016;16(1):893

7. Wakefield KL, Blodgett JG. The effect of the servicescape on customers’ behavioral
intentions in leisure service settings. Journal of services marketing. 1996;10(6):45-61

8. Geidne S, Quennerstedt M, Eriksson C. The implementation process of alcohol policies in
eight Swedish football clubs. Health Education. 2013;113(3):196-215

9.Gibson F, Lloyd J, Bain S, Hottell D. Green design and sustainability in sport and recreation
facilities. The Smart Journal. 2008;4(2):26-33

10. Koshesh K, Jalali Farahani M, Alidost Ghahfarokhi E. Relationship between fantasy view
of sport facility and customer satisfaction (in persian). BhuJRNR. 2015;3(1):353-8

11. Sohrabi P, Kashef MM, Javadipour M, Hoseini F. Study the status of access, cooperation
and building of sports and sports spaces of Urmia city according to the standards (in
persian). Journal of study in sport science. 2012;4(11):133-46

12. Sahiner F. Design factors: the impact of facility aesthetics and layout accessibility on
customers' emotions and behavioral intentions in hotel lobbies: Bilkent University; 2016

13. Helvacioglu E. Colour-emotion associations in interior spaces: Bilkent University; 2011

14. Robert D, John R. Store atmosphere: an environmental psychology approach. Journal of
retailing. 1982;58: (34-57).

15. Moreno FC, Prado-Gasco V, Hervas JC, NUfiez-Pomar J, Sanz VVA. Spectator emotions:
Effects on quality, satisfaction, value, and future intentions. Journal of Business Research.
2015;68(7):1445-9



AfA e b i ol e (§)ld) S5 g3y 2 o0339 Sl gy 9 o2l j ;I g 3Ludute

16.

17.

18.

19.

20.

21

22.

23.

24,

25.

26

27
28

29

30

31

Wakefield KL, Blodgett JG. Customer response 1 intangible and tangible service factors.
Psychology & Marketing. 1999;16(1):51-68

Ladhari R. Alternative measures of service quality: a review. Managing Service Quality:
An International Journal. 2008;18(1):65-86

Liu Y, Jang SS. Perceptions d Chinese restaurants in the US: what affects customer
satisfaction and behavioral intentions? International Journal of Hospitality Management.
2009;28(3):338-48

Karimollahi Z, Atghiya N, Mokhtaridinani M. Effect of environmental features of sports
spaces on customer attraction; regarding the concept of responsive environments (Case
study: Tehran Revolutionary Sports Complex)(in persian). Journal of New Approaches to
Sport Management. 2016;3(11):33-46

Ebrahimi A, mehdipour A, Azmsha T. The Impact of Neighborhood Indices and Access to
Sporting Places on the Exercise Participation Rate (Case Study: Ahwaz city regions)(in
persian). Studies on the basics of sport management. 2016;1(5):11-28

Majidi c, Kashef SM, Ahadi B, Rasoulazar G. Factors related to the happiness and
beautification of sporting places on the dormitory students' tendency to physical activity (in
persian). Journal of Applied Research in Sport Management. 2016;3(15):29-39

Razavi SM, Hosseini SE, Soleimani M. Study of aesthetic dimensions in customer
orientation to sports venues (in persian). Journal of Research on sports management and
motor behavior. 2013;8(16):15-24

Ali F, Kim WG, Ryu K. The effect of physical environment on passenger delight and
satisfaction: Moderating effect of national identity. Tourism Management. 2016;57:213-24
Thongkern T. Assessing the behavioural intentions of spa customers: an empirical analysis:
Lincoln University; 2016

Ryu K, Jang SS. The effect of environmental perceptions on kehavioral intentions through
emotions: The case of upscale restaurants. Journal of Hospitality & Tourism Research.
2007;31(1):56-72

Jang SS, Namkung Y. Perceived quality, emotions, and behavioral intentions: Application
of an extended Mehrabian—Russell model to restaurants. Journal of Business Research.
2009;62(4):451-60

Habibi A. SPSS software application training: Electronic Book. 2017

Sivo SA, Fan X, Witta EL, Willse JT. The search for" optimal" cutoff properties: Fit index
criteria in  dructural equation modeling. The Journal of Experimental Education.
2006;74(3):267-88

Turley LW, Milliman RE. Atmospheric effects on shopping behavior: a review of the
experimental evidence. Journal of business research. 2000;49(2):193-211

Eriksson U, Arvidsson D, Sundquist K. Availability of exercise facilities and physical
activity in 2,037 adults: cross-sectional results from the Swedish neighborhood and physical
activity (SNAP) study. BMC public health. 2012;12(1):607

Russell JA, Pratt GA description of the affective quality attributed to environments.
Journal of personality and social psychology. 1980;38(2):311



WAA (yliuno) F 5 lous 1) 590 ¢ b} yg Cup y3 ko AY-

32 LinlY. Evaluating a servicescape: the effect of cognition and emotion. International Journal
of Hospitality Management. 2004;23(2):163-78

33 Lin J-SC, Liang H-Y. The influence of service environments on customer emotion and
service outcomes. Managing Service Quality: An International Journal. 2011;21(4):350-72

34 Laros FJ, Steenkamp J-BE. Emotions in consumer behavior: a hierarchical approach.
Journal of business Research. 2005;58(10):1437-45

35 Enrique Bigné J, Mattila AS, Andreu L. The impact of experiential consumption cognitions
and emotions on behavioral intentions. Journal of Services Marketing. 2008;22(4):315-30.



AVY e b i ol e (§)ld) S5 g3y 2 o0339 Sl gy 9 o2l j ;I g 3Ludute

Designing the Model of the Effect of Aesthetics and Access to Sport
Facilities on Customer Behavioral Intentions through the Mediating
Role of Emotions (Case Study: Swimming Pools in Tabriz City)

Mir Davoud Hoseiny*! - Seyed Mohammad Kashef? - Ali
Safarpour?® -Sajjad Pashaie*
1,4.PhD Student of Sport Management, University of Tabriz, lran
2.Professor of Sport Management, Urmia University, lran 3.PhD
Student of Sport Management, University of Tehran, Iran
( Received: 2018/04/28; Accepted: 2019/06/25)

Abstract

The study aimed at designing the model of the effect of physical environment
of sport facilities (aesthetics and access) on customer behavioral intentions
considering the mediating role of the emotions. The method was descriptive-
survey and applied in terms of objectives. Firstly, a questionnaire with 30
items was developed considering the research variables. Face validity was
confirmed by 7 sport management professor and content validity was assessed
by confirmatory factor analysis. The reliability of the questionnaire was
calculated by Cronbach's alpha coefficient for aesthetic constructs (0.91),
access (0.70), positive emotions (0.90) and behavioral intentions (0.87). The
statistical population of the study included 390 customers of swimming pools
in Tabriz city and 245 questionnaires were used for statistical analysis. The
results showed that both components of the physical environment, namely,
aesthetics and access, and positive emotions directly influenced the behavioral
intentions. Furthermore, based on these findings, the indirect effect of
aesthetics and access through positive emotions on behavioral intentions was
significant. That is to say the aesthetics and access to sport facilities can
influence customer behavioral intentions through creating positive emotions.
Therefore, it can be concluded that those facilities that are aesthetic and more
accessible create better and more positive emotions in the minds of customers
and the result is an effect on behavioral intentions and reuse of those sport
facilities.
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