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Introduction

Human resources are known as one of the most valuable
resources in today's organizations. Taking advantage of
human resources and using its existing capacities is the
key to the success of developed countries. Today, human
resources are referred to as key and valuable assets,
without which, the possibility of organizational growth
and development is not possible. Human resources has
been able to play an important role in practical activities
in this field through the implementation of organizational
policies and goals. With this in mind, the use of human
resources is the key to success in today's competitive
environment. The policies of leading companies and
organizations at the international level have been based
on the growth and promotion of their human resources
management system. This problem has led to the
identification and introduction of specific and codified
trends in order to improve the human condition of
organizations.Today, human forces are under various
internal and external pressures in their work
environments. Employees are always under pressure
from problems related to their lives and also problems
related to job issues, and this issue has caused an impact
on their performance.

Methods

This study is a type of qualitative research. The purpose
of this research was to present the psychological warfare
management model in sports organizations, based on
Glaser's (1992) emergent approach. This work was done
by conducting qualitative research of the Glazer type,
whose method is exploratory. In this research, it was
analyzed through literature review and exploratory
interview to identify the components of psychological
warfare management in sports organizations, by means
of content analysis (coding analysis unit, categories and
registration unit). To conduct the field interview, the
participants of the research are the faculty members of
the field of sports management, all senior, middle and
operational managers of the Ministry of Sports and Youth
and national federations and all people with experience
in the field of sports organizations according to the
characteristics. The research sample was selected from
among the statistical population. In the qualitative phase
of the research, purposeful sampling and snowball
sampling techniques were used for sampling to conduct
in-depth interviews. In this technique, an initial group is
selected for interview, and then the next groups are
introduced for interview by the same group, and sampling
continues until the research reaches theoretical saturation
and sufficiency. For this purpose, interviews with 18
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people from the statistical population continued until
reaching theoretical saturation. Before conducting the
interview and along with the interview questions, a letter
was sent with the researcher's signature stating the ethical
obligation to keep the contents of the interview and the
details of the participants and not to publish it.

Results

In the present study, data was collected from interviews.
The questions were asked to the interviewees in a general
and open manner. After each interview, the researcher
proceeded to analysis and open coding. At first, primary
codes were identified, and then, while removing codes
similar to each other, conceptual codes were identified,
and finally, after examining and classifying conceptual
codes, categories were identified. In total, 118 concepts,
23 subcategories and 12 main categories were identified.
Data analysis showed that 118 concepts, 23 sub-
categories and 12 main categories are among the
components of the psychological warfare management
model in the form of 4 core codes (effective factors,
nature, works and strategies). Among the effective
factors, we can mention individual, occupational,
communication and organizational factors. Among the
constituent components of soft warfare in the
organization, actions and behavior related to employees,
the purpose of psychological warfare, and techniques of
psychological warfare and levels of psychological
warfare were mentioned. The effects of psychological
warfare were examined at both individual and
organizational levels, and solutions were proposed at the
end.

Conclusion

Before the 19th century, investing in human capital and
spending money on in-service training was not very
important. In the 20th century, education, skills and
knowledge became the determinants of the efficiency of
nations and individuals: so that the 20th century can be
called the "human capital factor”. In general, it can be
said that the most important capital formed in society for
development is investment in human beings. On the other
hand, one of the most important issues needed to improve
human resources is the formation of an environment to
strengthen the potentials and functions of human
resources. In other words, supporting one's own
employees and human resources is one of the most
important issues in order to improve the performance of
human resources. In other words, creating a general
environment for the development of human resource
competencies is one of the most important needs of
organizations. In an organization, the manager is obliged
to carry out activities to prevent psychological warfare in
his organization. Actions such as making appropriate
decisions, identifying the factors that cause
psychological warfare in an organization, trying to
eliminate these factors at the organizational levels,
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identifying wrongdoers, hiring competent people,
training managers and employees about the signs of
psychological warfare behaviors, reporting employees to
the organization's managers. Regarding the signs of
psychological warfare and the introduction of
wrongdoers, creating platforms for freedom of speech in
the  organization, implementing a  supportive
organizational culture in the organization, improving the
human resources management system in the
organization, creating job rotation, improving the
physical conditions in the organization, improving rights
and job benefits and finally, one of the actions that
managers should take in the event of psychological
warfare in the organization is to form an evaluation
committee and investigate the reasons for its creation,
remove obstacles and provide a solution and make an
appropriate  decision. This committee should be
composed of influential people in the organization and
neutral people outside the organization who have
acceptable credibility in the organization. It is hoped that
the results of this research will be available to the
managers of sports organizations and that the solutions
proposed in this research will be used in order to prevent
the phenomenon of psychological warfare.

Ethical Considerations

The author undertakes to follow the ethical guidelines.

Funding: No financial resources have been used.

Authors’ contribution: In this article, the contribution of the authors
was equal.

Conflict of interest: There was no conflict of interest in this article.
Acknowledgments: We are grateful to all the professors who helped
us in this research.

Acknowledgments: We are grateful to all the professors who helped
us in this research.



A
(S er S
» 0

/./;
YV-ErvX il
L]

339 SLUb 39 (Flgy K> Lo o Jowo (250

g pbe e TECE (6,8 ailen,u8 MU g o il

Mortazavil411@yah0o0.Com :asbll, .ol wd (lys sl&uiily (ohls usdy csylblun g Cu e 51K (B9 Cu pdo 09,5 )
ghbagheri@ut.ac.ir :asbll, .1l (B ool s ol (g yllus g o prde SIS ¢ 155 y9 S pto 09,5 ¥
ali_saberil364@ut.ac.ir :asbl), .ol p) (b ¢ylprs oKl ccg llus g o pto 5D ¢ o) yg Cu ko 09,5 ¢ Jotums b g ¥

cuS> Al wleYb!
S 15l BT 5 a9, b o 555 slaglejlo 51 (ol 2 & s | (glodyy (Sl S 1wl gy 1llie g9

sl (859 laglejle )3 Slgy S Copde Juo ALk (ingh cnl Sl San gyculil el
Gy Olpe )35 35Sagy g Iy Julo gy J 5 0390 (S (60,Sas) I Ltg ol ilRgd b9, VT AT Sk U
3L 3k g aes slaanlce 5 (o5 Slo dllao daodls (550,529, ol odd odliil s VooV NN0 g N5L &)U
2 Olpte oled (B g oo By ole Sl il ol (gjlbxa (2jael B aicalo g glamsie VYA IGE R )6
5 Sy il (oINS Al yo s (b )0 polie duslie g jl baedly oo (gl ] b e slaloile 559> MRS RA TRV Wi 7 TN b}

b o3l g A le539:S oSo )38l 5 5l (00 b B

Copdo Jlo soadlhe jl ¢ Juol Ugho VY g 0,8 Dgio VY cpgpdo VIA a5 ald Lis Waosls Julogas joui slddidly
Jelge 4 olgiee S50 Jolge 51l (a5 6T cumle 3o Jolge) (sy00 357 Jlaz B o g, S Wojlyans

o lojls slaze/
5, 5 el 51 lsiise colojls )3 pys Sise baimd S5 (sloadlgo 1 3,8 o)Ll lojles 5 olis) e i sy LT
S L S lejle 2 )%k
Dy el Slgy S gslaw 5 Slg) S ST gy Six Bun (LS 4 by iy Ko S
A ~ R e loslo
b Sl (28l Lol )3 5 (g Slojle g 63,5 o 93 53 (Slg) K BT (6 5 Ao e
el

Yo-#\
DOl:http//doi.org/10.22059/JSM.2022.334001.2847.

|l 03,8 1iSly oSais 4 (CC BY-NC 4.0) jialS’ 5 8 ¥ ol 2]y 368 (5,88 cesllo (3> 5 sl (IS0, ole &5 ()
jsm@ut.ac.ir. : ! | https://jsm.ut.ac.ir/ :, yis | @ ® @

By © ol oKl Lzl £yl



doi:http//doi.org/10.22059/JSM.2022.334001.2847.
http://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1
https://jsm.ut.ac.ir/
https://jsm.ut.ac.ir/
mailto:jsm@ut.ac.ir
mailto:jsm@ut.ac.ir
https://orcid.org/0009-0008-2187-0853
https://orcid.org/0009-0005-9995-7244
https://orcid.org/0009-0005-9522-0464

Fi OhlEes g oxrdid jpmlagb/ o855 sloglojlo jo Sy, Sir Co e Joo (>l

EPRY-N

500 ol d2se slacd b il oslitl 5 Sludl wlie 1 (6,500 -l (55,0l slagilojles 1> lio o ptiads)) 5 (S sl glio
O &S S8 Sk Kadjl 5 S laally Glsiea Ll @l ) ojgyel (VN UKL ol ablidnng (slaygiS s
dailys ol Blanl 5 sl 53,8 ola] Anwlgty Sl plie s piylSel ol 85 5 14by oSl o 51 ol yg
sbad > cuiige jo) Sl @lie glacud )l jl S0y w28 ol b adl wdl ojg> ol 5 oo (slaclld 5 sage 38 Cul
Ca e i SUE] g 08 g e SHollign gdaw 55 g b laplojlo 9 e b (o)l (V2 A U 50) sl 059 pal (2B
bl by ylo sl u_ilmjl Cardg dgudy Chd ) (gt g (asuive sladigy U ol 0045 Caww Al (pl oGl 0395 245 u_SL.ujl &le

(VoY w0lipliag) 295 (Syne 9

Soo Jloslgen GUS)Ials H1E alisee ()l g B la)lid cod ags id lalaze 3 Ll slag s 0yl

OBl 2 ,8kae 32 (638 8T s Altnua cpl 9 25,18 o6 b Bluo & bgrpe OMSa (ppizad 9 355 (S5) & by jo 0

ol & ol 0 ) (SN) e S USS &5 WS e o)Ll (YVVF) hlSen 5 (S (Voo Tpsk 5 s) Cosl 0l

252 S adls | (S (S CuieS 45 058 paseiie i3 (YIR) ilSen 5 T3S el ol slaglojl )3 (LSS 5 (ales

OS5 Sdas 35m00 53 Slgi oo (Irdiigrm 9 (Jadgy lrdia 4 g a5 wad e Ui Al cpl il B3 i 3 Sdes L

sead )b olod jl s pSope Cap QIS (Jadpd 5 ad OUSe o8y g (3 le ogllas o pde i a8l 4LBl (oge A
Cal U

638155 Anlgts gy csliesm] ol U 40 g (slieans] 959 < lojls (slobammma 33 S wo M 31 LS
sl (3l olgy OMSte Ay )8 15l cow 1y T 5 Shes doets 13 g w3l anily Ssesih 5 SseolisS BT Wlgi e 31,31 5
a3l 1 oolatwl Coled 355 9390 slacud bl LT b 39 o 313l bl 4y o)l ,5L yous Wlgi oo 0,lgen 318l sou ;]
als o)) il liione b ol o s ()5 (sllarime 1> SIS Sl olyy coMSie (VoY olylSan o yunnlsS) A28l
OSan & iy 5 VoY e & pogaiilo g gug i) oy L) T L (slablis slaayg) 5 45 plolid |) SMSLe (] oL Copte oS i,
ool osd 4B S S5 sy bl G 5 lojle e O I (Su lyisas S Sy oS WS askia (Y1)
ol 48 amd 5 i o |y il 5 ,Slas Wlgie GUSHIS Llibnlgy (slbcam] & 53,8 Lasuie 3 (FoV+)Y cypmmglSdlaS
djlo e pasuie (e il e ) die (pl 4 a2 g8 pg) alise
b5 30 05l el sl Slgy S i 03,8 3wl SIS (sl |y Mo 45 (53990l slmpslojle > ote ilows ) oS
4 g 50 ol 5 Lo 3 (J5USS o)) s (slp o5 sl (glojly Ko g (Byre" Shnge b &y ol
oS 39y )4 Gloj Ml (pl canl 505 lose bawgi 3,3 Slg) Codl g 5l (ot b jlen G I QLS eliulegus porie
Olojle o 3 gl gl 1) (S8) Kalod sl (IS5 4 o0 SS9 WS (o0 €8 55 dilenad J1B) (pl 3 QLS l (9)S
5315y b oyl geensS 3 5503 SIS 1 48 Lnylid) ol 12l 3o3bo 33l b iy lSiens 51 5155 oo o, SIS ol 5l e g

1. Zhang

2 Moira

3 Perry & Blum

4 Kovacic

5 Petrescu & Manghiuc
6 Terziev

- Gembalska-Kwiecien
8 Mobbing



!f'f)lq,g“j,/s)u ;Mmfjjof‘fﬁ)‘)j &3)344 K

Ssce0 Jlosbts SLpad g )Lbj ol G laglojle oles (sl @) o pRbilyer Gt 5Se s (oS )b dles
(VoY o s SdlaS)

b s cpl g s alols plojlu 511y (Slojlo siadyl mlie 5l 5)limn B ol ailys (950l slaglejl > Slg) S

G 3593 By g IS S s Bk 5l gy Siz V4V (lSen 5 ISdl5) Cul 035 olar i (gl

018 (s 3 olatzl g2 o Slg) Sir Atno 3 (VooF (o Sen 5" il ) 3980 () bame 3 LSS e BT S

ooy 1y (g3l Callaoli JUT Wilgs o g dlwl o481 51 29,5 L 0,8 G (sl Slgy Kin jLS 0 slainl g5 o5 J)90)0 sl

lgloilo slp Sl Base CMSUie oy cuw il plojlo (elaial g (lyen b &S Skj Sly) S (Sl il awils
VoY e g SudliaS) D94 oo

g o3l (i 395 51 sl (o8 Bltdl dgde o 9 2 Gib)E ) 3 Shes g gy 2 b b gy S

JWisas yeS )lpd by ) GlilyB 298 o0 canms Yleinl ooy cnl ol 2 00938) ity caws 1 (Laailig) arlbg o 1) (LSS pes

o Sy S woles s dleiel o Uil g 35,0 (caad gl wlaa! Ll (ggw 5l 15 il ol Ken 51 oS iy

g9 Sloj el g w5 S5 D) lejl 103 sl o )3 (b (58l (1 355 (o maenal (S8 Ao )3 9 3980 (U 5 SIS

ol 35S e ooy T 1,81 9 08" sy g b deldl oty cpl amd ojlal g 3gui5 Jos 3)lg 003 b 3,95 1 (6l o e &S DN oo
Sy aallly o g e g conl Jgu8 B L3,

5 Sty B b 393 o5 3 (VV+) e slSadliad sl 48,5 plosl il Kix e 53 (0l o) sl simaly
bglejle 5 (US,E gohaw > 2l &5 35 (0 398 Gaowyn Sl o (e lojle S il I (S lpea Sl S
5)5 PL"."-;‘ 61&1)& L;megl;é

dugy g Loyl &bl Lalyy 55 ol blsl oleisds Cuased jo5 Bua b a5 063 Gaios (o (YoV+) (g))9Y 5 oSilgoluo

oj9 (! > Ploiel g Jon a5 303 392 (pyp 390 Ll )3 Cunatd j5 5 A Ko (g 353 Syl o 23S Pl
2855 il ke & 2y (g «dS pll laplejls )3 Conasd g5 gy Ban b &S Eis ) (VO gy sl ord
Sz g Cgaded 905 (i B9 URgim @l obl ol (Slg) Sl eslinal (plojls )3 (B85535 sl Coased
(iaons 4 s By sgleile o dr LI claiag ) Sl S dlws 4 By Ll o)l 3529 (gyblixe bLS) S,
B b gt ((oB)yg saplejls > (LS)I a5 cunl oad lgis Ve A) (hlSen 5 Slale gy yimgd 53 Cusl oAl oanlive jiaS

2 slad s M) ola)lisy dawgs @lgo | aS 0,8 lgie 258 i 13 (Vo) o) SKen 5 gy Llodgy danlge lojlu 0 auas
el 8 Lazes )3 Sl syl dg2g (o859 slaglejls
uslio ©pgods oy (ol B Sl 0dd s (28559 slaplojle pogada Slnl sbplejle ) Sly) S e 4 (42952
sbojlbd 5l (S lpiedr 395 diue (ol 9 310 3929 (8559 Splejls 3 Slgy Six pogas 3 S walpd (Filedr 3585 (o)
3y oiiy9 slalojle Slusl e pimw p gd lacuwl g Mt g, Sin B)b .l jasie jogad opl gl
:\.L:.w‘ada UL.{)K )‘ d)l.n.u.\.’ LY L;:)9.a.o<b Lol 044 l.lbuLe)Lw L)"‘ J)ﬂo.c coy yd u.»l.m_&u»] 390 G oo (.)Jl aS ol ob).{
G dliws Cpl b ddlgs Jye8 0 ol (60,Ses maw jl g sl Ml 353 (68 bt S aw lgy K b apalse
Doy by lojle opl (63, Slos 359> 50 (g0 Lgl.mwj Jox 4 iy sglejl u';‘?) Ko 4 by po M0 U canwl o0

L. Zolfikar

2 Pranjié

3- Samoilenko& Laruelle
4 Jeffry



al OhlEes g oxrdid jpmlagb/ o855 sloglojlo jo Sy, Sir Co e Joo (>l

o 9 030 el 2 o (S5 58T Calas o o8 3l antly (3oL 5 (sl ible Cluls ol S5 e Slg) iz S0 (53w
039 1YL g8 Lid g 03g) g odne sla )l )9 25 il b Lo cama (2)lg 5 (53l el Y ol
23313l (gl 092 039ml 355 o0 s IS 0 2l Bl B 1 Slg) S 4 65T, JLtd ul 938 it o ] >
dalgay oje> ol ) Dliios plosl gy cnljl  cudly dlgs (g 53 55 1) ad (Sagwd cales 3 5 13l Jlado o g, L oo
s Glgy Siz 4y bgypo OIS 3ST (6pSsl> (00509 slaglejlo )3 Bluws ol jo 3l Slg e Slg) Siz JBT 30 tnlS
o e ol A8 Sl 1) ] 458 g Copde cgn e wglae (clacud b Kl oje ol 50 Slidiss pbul b cul o0
sloylSaly sl 5 (8559 laglojle 13 Sy Kiz Copte pogas 3 i o ) 13 eyl 35 @5 B Cusl o3
Sz dlawlgdy oabdln] MU & axgs b 8yl bl atdly b5y sbalojle o (Slgy i Copie ey cas  Slles
Bl g S92 9 OUSe (il oy ogad ) lae (Silugel 4 Sl e Alis (ol oo (o355 slagleile ) Sy,
Lulyd 3 @ psbas (o359 sbplojle 3 oy S by Sl @ a9 b (Giledr 298 pomie (23555 sbaglejle > Sl
Slgi o pole G @l 2yl lie)l 4 (B39 laglejlo gl ) ilebin 1lgd Wl o At ] g jto o)) gy il
Cupmdg (P92 pasuiels (IS Gpgots WS (il S8 (2859 slagloile )3 (Slg) Six Sy pde dge 4 (o g (sole jlate |l
iz Cypdo Jao b ojgpel b Cusl odd o o] 5 Caz 3 e slodg; 255 5 (50509 laglojlo 3 sy S
ol oie cpl 3 Glinios Mo ) & (59 slaglesle )3 Sy

O o by doncs )3 &S Jly) 9 (mas slaylid g OIS 5 (o859 Sbaglejl )3 b plgie SSES lon cnlplu
Ol bl sl s ) (o359 sloglojl > (Jlg) Ko By 3929 ( B slasingy 3 sz pp g5 e dalie Wl
Sz Co e Jdo & Sl ol p5l Buod ol Sl )0 cnl a5 b g)cnlil o9 (40559 Salejle 3 oy cnldg2g e
Sl Lo dx 4 (23559 Splejle S,

Ty PE SR TY)
ol p (e yg Slaglejls yd Slg) S Copie Jho Bl hagh cpl Ban cwl A4S slaiagh g4l G o)l
1 e ) 3 28,5 plonl el SLEST ] 830 45 5305 £33 LS gy plol LISl ] (VARY)' 305 55550l

lgizeo Jolows bond 4y o o859 slacylojlo )3 (Slo) S Cupie sbadlie bl 4 Cuns (BLsST Al 5 Clodl L)y B2 )b
coole Sl slisel ) Limg HEMISES slie  She dusliae plowl (slyy nl 43515 (s 15Ty 5 nalgio o aloos doly (5,li55)

2 s gl oldl den g o claggeal 8 5 (Uler 9 3559 ©)lig Sles 9 Sle (o plpde (ol ()yg Cupe did)
sl g )lel sl 351 iy 5] i Biges ] dalgs o 5 45 ol b5l g I Shas 0 dongi b (ob)g cslagslojlo 85
Sl le oolel dnle s 51 (S diged jlaiods e slaasli 0

tSlgy S ool b sl ol bl -

(Slgy Sin 3l o pSiin Olodl b ksl o3l -

CU59 Ca e b Ll o 81 -

o g o paw ) (clamwgs (glavasly closl b Lsl o1 -

N 55 05,53 (cladiej 5l pluSyn 45 onds bl tmgi — Lale Ao g G (ol o),31-

1. ser



!f'f)lq,g“j,/s)u ;Mmfjjof‘fﬁ)‘)j St ko ar

YU 50 00 S5 sladie; 5l plST o 1> ey Al (gl ol 3l -
YUy 00,83 gladine | plaS o > (6,8 450 (glyls ol 3l -
S5 Nigad ST g dadun (5554503 B9 3l Bres glbanlas plxil (gl (55 Aged jskiieds (3 S Ay

ssbaio s oy ColiS g (oylal gludl 4 iagdy oS Whioe pol Sloj (lr U e S aged 9 Mg (Byre 09)5 (pen
L glaol dnlias OV l5uw ol jonds g dslias plosl 5l iy .8l dobdl (g ylas gLl & o, U &bl dnels 51,85 VA L aslas
oexed A5 Jlol ol 50,5 Ll g o Basses lie Slasuie 5 anbas dlie (6,05 3 SMS] My ue Sitinghy (Ll
Cuyezee b aslas wadlge pMel | Gy a0y S OIS zlysanl gl g s baslas plo Basses,lie ¢Mbl L
w8 Splxl gladnbae 3 .ud IS5 ¢ 085)5 slagleile 3 Sloy iz Capde Jro Bl Hlainjge slojasli 5 el ¢ 8
53,8 ka5 51l i gy913,5 (sla yadli ¢ adlge Wb L g i asls b adie Bl oaad 3 Jlaidyee iwey 4 bSOl

gl (solS 15 g adllao gl buogs @0,)la5 cyte g 4ly) HEASES e sl gy (slodidl ¢ 2lgy (owsy Sy LiBgR () 52
035 ol 2l Dylss yoais b Mol polatads (6315 5 00 il g dalllae cybolinl bwgs ngh cpl (bl 3 sl 00 loc]

Cal

099313L) 0365 53 2SS Jolds (S8 (g dus 31 (VYT gl 5 VAV gl sloolinys 4 drgi b gy ol )3
B Ngbanlas jl osliwl) oasSes lie o538 o (S awlis o laebl cubl (ge5l) Kiimgh 1 ol Se S (L i,
Gl ol 0058 \lie y3 2SS 5 polaie anl 0 48,5 0,00 g sLiel aoli (55 lisebl Cubls g0l (lp was
@ 2k gl LSS alde b (Shg L g hie d8l jlaes K6 (gl S5 ©pgods Giagy Aelipalds g oyl ailyd axsly oS
odlitnl wus Bugdanlas i dw clp JolS ©ygod bodls Jdosga 50 5 anbas debaalis jimgh ;5 ] cussa sl
22 )0 b duslie mi b (905l 90 bab ettt cladwlis wis B Ngbanlas o Gibgd o9eilib liel Moy e (¢l i
« 38l lgie b el dlie pa b Jloj dlold 9> )0 &S oladulid ( oxiwwylie] (el o ol idoh) Himgh sba yisy jl plS
Do oo s € 33lg A g b aildioje sladwlis g

(alae )3 I S©S) Si2o3s (9ol (bl Aol ) Jgua
(wey8) 903154 bl Oldlyi sas bl gy Sl (LaS) bawlnd JS slass
vs Y\ ¥ WA

Oladlys pae w9 ¥R ply aS o libles olass AYA L ply yidgh dls o 93 0 aS S slawd & s 0 s V Jod>

S ggge (nl g bl 203 V8l oxigdanlas 3 QSOS Ghy) slisl 20> ) e b jl eslatul bl YV il
29550 425 5 (B Lgbanlas QI (bg) o 510,88 orelie el Jl (B Bsdanlas w1 £+l e LY oo 0l
ol 3 gl 51 plas” ya 5 sl wiges lgied; anbas i daaslas le | el (2Ll dulre (sl Cunl siine (VA1F) AlsS
o U il 1 A8y (el o Aol 53 55 00 asie (sladwlis s Do oe (6354wl Jb 53 asida 5 obsS _ilej

L Purposive
2 Snow ball
3. bhnson
4 Patton



ar OhlEes g oxrdid jpmlagb/ o855 sloglojlo jo Sy, Sir Co e Joo (>l

93 &S oladwlis dadanlas jI oy 40 39, 0 S Siagh o lSawlis Sl oL lp lojlib oy D9d o dumlio
Do o yasuiie € 3817 39 (laisdy dilive s cladwlid o € 38le» lpsd sl wlin v b Sloj dlold
2 * olasly slaws
Lb vy = ————— = %100
[T R
laas” |8 slaws
(VFAY (fyen g (Gl )b (SLL) 3051 5L (2l w0 ,d duwloe (335, ) Jsa,8

Ll 5 S 52 g Cbwl anlas dw dadislas g 1 G9eilil bl dmbre slp Gimgh 53 3 ogaid 3 (]SS b,

(0985 )3 (IS ) (9015 (bl Anmwlone .Y Jgua

(w2,3) o90515b 2L WlEdlgl pas Sl lEdlgr sl LS JS slaxs yd,
ary ¥ Y. 5¥ )
a¥/o Y \td b Y
/) ¥ v ) ¥
a¥/¥ Ve AD A o

el 33 WISy liblgs 38 5lass VAl c0jgy 10 e Aol 53 )3 oS’ S 3l c295 oo odnliia ¥ Jgds 55 45450 (e
b ogad ) (2SS Uag) 5 laanlas (g0il3l bl sl Vol Gloj dold 93 ] o Sl pas Slass 5 AD il (o 92
5390 I g SIS slate] Cubls cunl 1y S+ 51 5V s 45 fyuign ] o dng b &S sl o> AF/F 015,53 Jga b 51 ooli
ROW KW
S 58S 93 (egbga0i9)d B85 o9y b anbas oLl dwlxe (lp o Siagh 0 oSO by lp e
o3l ¥ gz 1> SIS ey 3Blg5 a0 > b (5SS Lain 00 3,8 Laus s o g Stimgy Lausgs o Alias dus s 0 1)) (59

Cwl

(,15555) SFawlid 93 o bk Arwlone I Jgsa

(we,8) 903156 2bb OlBdlyi pas Sl gy Sl s Js slaxs s,
AY AN Yo 23 \
A AN Yy AN A\
AV Y AR ¥a Y
AV/¥ 4 A \$0 >

LS oy Slaslgs dlass VDl e 5 Siidghs lawgh st )by (saaS IS slawd 09 0 0dnline ¥ Jodo ;3 aSdeS lon
AY/¥ ){‘ﬁ 13 L)"‘ LgLDM..}La.a d‘)’ ul)‘.\f.\f O L;’LL’ ‘D.Aw)fb Jyo)s )l ool lJ Ll YA ﬁ‘ﬁ L_:lnﬁly pis Slass 95’/\ ﬁ‘ﬁ
ool A0l 390 a6 )li50S dlazel ol sl o> £+ 5l YL &S gabg0 pl 4 dogi bl duo )y

s 03l gy Do (£lig35eS o l38la 5 51 o3litsl by (5] 5 (g y5e 3 ()5S A o s )



”"f)lq.:u‘]}/cf)u ;,,.A.J.a’.oa‘)}o;‘;.ﬁ)')} St pgdo Ar

gy sbasl
‘:&w..“ > ..“ ‘5 ]“l .

G5 SBdigel (BLbCuren S Sy F Jo>

e Wged sy S (o Hil
Sy o5 Olpde o8l sl Il Ve 5l iy J Ve =F JLo bl yieS
i ¥ Ve A W o ) s
AYIY NSV o0/s FY/¥ SRV YVIA /o KW

3 NS 1yl ol
byl e D9 0dd odawy B Ngsanlas §l b g JS Oyged Vlge b (gyglaen baslas jl odls ol iagh 5
OSeSe b alie bosS Bl el (w9 adgl SasS lal 3 5,5 oo a8l 5L ()5S g oS 4 cuns Stingy sl
porche VVA cggazme )3 ud (olulid algho ¢ ogpho (SlosS (gandlil o )y jl e Coltd 53 9 80D (2lolid ogpie (slasS
il 5 elusndy meplie b o L)l 5 bhdslas ) (S 5l e & Jois 3 b lolid Lol Hgie V¥ o s 8 Hgie VY

FOMESW|

alas i ol b b po ddgl (SaS jl bseluwddy agpdo (a5 g duslias 5l o B Jgoa

b b ye 4yl oSl osalcunsty sogpdo (slosS -
alas 2
alas §| Cand ) I

Soler d2g Wl > S SIS (SIS Candy  Cumdg Ailo alge sl IS ,b 0550 (slagleile 3 Sy Six b1k Sog p Sl Jeloe
s Olebo o Jxd gble o Boi> o Jad ol ylla] Al 5l (glaie; (6 jlom LT a8l ain 55 )l 365 ails > juds 4Kl (LS, Solgls
b blgy ySume Cumdg o Jlo Cundg «Muass Sygo do 4 bl (Jxd blse g o> 4Kl pi b a8 o 03,9 1) gl ol o] o Lidas L]
S (Slogs o ded dhs g5 Cundg o)) Sar 4 S b cunsy ool e da 4 GlisMuass W) jeas )5 e 3 sl x>

ol (8390580 «( SO mdl oyl (g (Bl S ILT s 365 e b (olio Lalgy U et pp b b s ailbcolo sl &jom 4o

2o (pdie (ad (83,5 (Jad S5 4 bles e g lame (£ 5 (05 do g5 pslite il L3 Lazes ] 53 (38

b 3g:00 e slid (sblje dgute il g ksl ) (I3 (slaglojl der o 3 i rioml I (Bng slapleile 3 G Ll 5 o
Silolej o) o5 ol (S5 Ja3 855l QLS S canl ol o (Ul 9 (5509 DL GLSHE B el

Sl QLS 51 Y 098 o pomie lojl 3 (6, KB g LiD5 4 yol pped 45 aisl asly pgd
Joo Glojlo b1y g8 aol gl Gl 4y gy 181 il gl 58 s 51 LT 45T s U559
sl a8 55 gl 31 (> & A o Al 3392 9 B30l
sl ggita g 3L o Jalge 40N
sz S ol G Balgl i 5 lojlo QU 2 (ko BT ¢ gy S
ey b S5 4 Bl eomb (pg0se (I3l gy Sl 039 (BB O > (Shoge o
g Aol g )l lo sdome cwdige ¢ Jad (53,5 Slgice (oot (sla)al) dusy oo ainy
g Silelo 9 S5y 995 il plejle (S5 Lo dgu0 ¢ Jad Lo

S970 (§1595 1093 P8
ST ¢ lgy i camlo 50 Jolge (gy95t0 85 o B 1 Ll V¥ gie ol yorndy LB A po )3 ot plwlis (claaS cls yo ol )
(5 Jass) ais 0oy )8 Loyl o



44 Ohles g oxrdid s yycemlogb/ (o355 sloglojlo ;o Sy Sir Co e Jio o>l

SyPw S5 F Jgs>
wealis Sp el lolde e
sl 3gng
(S yuid
oyl Olgy cedles
Sl SloeS
DM 929
Og> ke
8 solow

OF My a2 (s ool
(so3h 5 shto) Ele &9

Solow Al
Gl i deg

2ed 9 0j o ElP 9 85 2

. - P Solgls
OMS3% om €15 9 65

SB ) jlow 3)8 3925 )
s il $258 Jelgs

Comi>

EMaass pased (g, giS1s

Job cunsg

Ol;,8 olass

9150922 15 009

i S

Syl swasud s Sh

S ogd

& pdySllasi]

51 Jel
b 5

RS ()bl

s cols, Jrd b by (638 Jelgs

il pd Ceaglie

2559 sleglejle (JBL 548>

£y

S 6dlaidl Jolos

O Copmdg

Il ol

i clels

rl.v.w‘ W C)l)Uélil O 03)51).3

>y ol

adn ) )5 slajg) dluas Jxs sl S

Jdb (B ljee

PNl 2

Jrb g (eSS Gl s
0P

5y

(KW

(Loyes Lo S) Lo

LSS

oo 493

(oM (2 MS) RS L U)o b5l 850 k)l




,f'fjlq.g ‘J,/SJA.:} ‘,g..bulj.b 5J}J ‘(_f‘:'jjﬁ S pd o

a5

S L oS Cuaren Gliee

S b oS el 5l )5 b)) e

Slojl ) SIS o bl 30

Ql-if)lfl.gol).g..xp ]ol.u)‘ Coosy ul)~°

OUSHE e sleiel e

Olejl > s GUS,I hpds g blo)l ol

ol Slejle Lo

() < g 5L

($d908 Lgln)‘l.w )L:&L»

il 5L

SSnles SlojlucKin b

Slejls e Sim b

alie sbplojle JlojluKin b

Slojlo (g b Jld) Sin

Shjlw Ky

25w (yils 3925

o glogl S

OUSHE 5l les (uileB 3929

Slojlw

(galzsl) lpde (6 ppy S

Olpde (B e S

Slles 5 @3yl 552006 plox]

lojlo CBlaal 3954

))ﬂo& db))l PU&J )5?9

3y 8os 3,55 3 By

ULS)K .!)5\14.: u,.ﬁ)f [Vsc""‘")

Oliwd & dleisl o

N sl iy J s

e

Gdo SYob (ola)lid,

Sl slo i3,

WS 4 bgye )by g Jlasl

Lo )8 25 g5

Loyl Bl

Sloy S Gaa

S (35 glab

Pl Cob 42,5 b ()35 Cumo

ole)

slas!

)».o-‘).qbu ol 9 C;KP

Al cums (9,8 alad

Ox8,S 04k

B0 phaio)5 L oles zie

[ICNRY] bmis
TR B &?dlza <S5

Lh)l.ﬁé)ﬁ QKP ,;(~ N)

Slosensd (3 Sl

Spanls

1) (59, Slgy sl SII 15

o

KooylS" @ ypd il

0bj s b oS s S (6,138,

iylly 5l )b ) Jreos

8358 ) ploxil Jraos

(Cawd s —3gdle) (s390e

(Ao )5 —s0l5") 28]

Sloy iz zokaw

K> Conle

RS

Jis 3l Lol

N

S yuid

EsC

A




ay Ohas 5 oardid jspcimilogh/ o)) 5 sloglejls ;o Sy Kiz Caypde Jo >l

P e
s D Slos
g‘mlb s>
(rting Cudbge) Slojl Shal & (5Bl Cund

ok Gosee
(Oloye oBu)y9) g2 b)) (oLl il
DAS5555 b U 5 505 b U ot pahie 65 2 5 015 392 e

Slojl ©gSs

olojlw » (golezel o

s >y Koz 5250 ol ook
Olejle zokaw > Jolos cnl @) 53 (or
SRR
w3031 placl

o) Ko byl saailis jogad 1 QLS 5 olpde 4 (bjsal
5 Sl S sboailis pogad 3 plojls lpde 4 QU )15
bl olal 8yse o yual,
L)La}l.u: Pl ULJ d)]}i L;l.m):mg )l;gl
olejle 3 Soles Slojl Sin 3 (gjluasly
Olile > (Sludl wlie Co e i S92
Gad GBS Sl
Olesle > (So3 Lulyd do
b sblje 9 Bgi> done

WY 5 o8 e T¥ pstio VWA c(pdiyg e ol ] o5 sz 5 Loialy ololial b &ppiho g s (sbacgsyt J o Colts
W asude ol dgie

S (g 5SS tpgm o

B8 Glyy Siz cunle 28 o 8L o] JIS 51 Jelge o8 )l 1,8 e 50y Slg) S e Cnle Jao (0l
ol 0303 Lis ) JSKE 50 o9 sl losles y3 Sloy Kin e ogrie Jdo sl 38 5 bas yaly )BT cles 5 5,58 o

S~ )

gsh - -

seAe
. . 2 gy S eansalad Lo Lzt
s . s -
uJ"-" b b ludy @ \f‘hJ bt s ol g e e el
el sl 28 plase o s 38
e gkl ATl s gl

e ool slams ool lslo Ghass

Lo S5 il 3 el kel e
. sl Capte i e fdles
zsbet ) blt seg it pof ol il

skl 3 B s olabe 50 Sod

N

w0329 SBOW 53 (Jlgy Kia Co e (ogde Jo ) JSui




,f'f)lé_j;‘]j/;)u «p.balj.b 5)}.: ‘fsj)} S pddo A

S A g S

295 J0)55 0 (S Gl ] s e slabigel dines yd dinja By g Sludl dilojus 13 (1 le s w5 S 3l iy
rais? olgicee ) w08 & g b o 23l g Jlo ol S e Jelse a1 5 i lae cpBjge] utangs Bus 5
IS8l pos Ll g (gl plaznl 5 48,5 IS dylopus oy Soteo &5 €S lgise S yobods 3,8 ()il € il Lylo o
e (535 S (il gl (gilute o 53 58 2y90 Bluwo o imten S (e 503 gge SV Hge) cenlaludl (ol
Sgrk o > Plas (e 1 Sl (59565 5 QUS| colos (ks il Sl mlie (603 )55 5 b Juiliy Co s e
Caslbplojls sljls o pte 5 el glio cclo Stunld rws can 5 IS slas syl jkedy cunl Sl mlio 5,Slas
Caunl 04 Coww B ylojl ;5 PBliwo (S Lol 0dgy ylaine o)lgen acied S lgiedy  Sludl Cuxdg d9u0 4,51 (Y% cp5b 9 (5 0)
2 awdS AWl ey S Glesar Slgy Kin s lodes WML o cwasd Hhaie | baleile lpae 5 LS,
P Sl K Capte Jo (phb Ban b Sl Glagh gycnlil (VY (llSen 5 ajp) cunl (BpS s laglojle
el Glojle g (Pl e Jad (63,2 Jolgs o Slgy) K oo p Fho Jalge oS 3 LS @l (85 plosil (03559 (slaglojle
(Yo¥) ohlSen 5 JSudlys 5 (Vo) CpaglSadliaS (YoV+) o)San 57999 slagimghy mls b cuand cnl > Jimgh s
sl o 5 Jyean

st 5 i (sla Sy et slaygSs (SIS s Cudla sy Caadb ol agh cul > (52,8 Joloe
sl 0ad gt (a5 3l g 3 Slos d9a2 690302 s o culdy )15 5 Jelge (lgicds 5o ala gl ) (2 b basye (633
Oyl Ll o g Cople )3 & G y903 5 Conl lajls )3 025ty Jalge | Jelse el 31 S sy oo laies el b
P Slay K by Gop p e ame Jelge g Jad sl Shy Jold (Jad Jelge (pizmen andl i plojle p ()l Cue
S8 ol (mdlige Jolge 55 Jad Jelge o S ol oS pipn Giblige (8550 & L llae el IS 5T ¢ lojles
235 byl belgs 45 5 (asetio (S0 gom 3l 2500 QLSS (L)l Carge @ait Cole) plojlo 3 ol (gl ) Sy m
Bl d9g% plojl 3 (blsyl slaysSls cole) pie Sy Jlyy S (IS gt sl JIS,5L lgy Six by o
Wl ol e Sl Slgy Sz 9 3l xSl sl plojle > (bl laygsh culey calply (Y Ve (pmglSulliaS)
by (slo Sl alo 5l i dgu 1) Slojls Sl oy ol oy il 6yt el (55 Soplojlo Glpde o ol
Oliwe a1 ool )8 53 j5in b 550 Lol (158 (63650b L (oM 8 (o) ;50 b QLS (e L)l 8550 d9ee 1 0l oo
Bl g 4l 95 (Soculled )3 83 ((B))g Slaps ) S pb (oo @obxe 3 ypdx Go)b | S b QS Cuerene
Dy pb el s

» @il 329 2 b plojle > olazel g e Sbml 1) plojle )3 oy S oy sladely (niete S ol Lo
docko 5 ili8l ol Kaly can 4 g Gimgh 0 (Y0V0) o) g (gylasl Do YU Ty HUSHE o (656550 9 L cylojlw
P pges &S i Gl Y (ogas 2055wl N Gl 1 lugyeas STl iled S o)lil ey slaloile o Slejle dlexsl
x5 loile lpde Cul dinlis o5 cllie Y 5 CLEMS] coley & codlad B (g )bl Codlw F «lodd cudS Y lagouas
28 s Slojlu 5 (69,8 sladely 4 lgi oo 1y lojlo o Sloy Sin jl ol o i sladely ple S oolaiw] b )Kaly oyl
5 Olgan (VoV+) (Len 5 dlyj o (YoV+) (ranslSadloS (VoY) j0al glajingy @ls b cund ol imgh b
ol pois

L Moira
2 \Aodova
3 Yildiz



a9 OhlEes g oxrdid jpmlagb/ o855 sloglojlo jo Sy, Sir Co e Joo (>l

SUSHE g 3l sl 5D Camlil ol bid,y 6 s wote SV b & ygods 48 W] o dgmgs Sloj ol yd Slgy K ;\/9@1
sokatods Mia)lS' Pened b g 0 (Slgy Sz Ban amd ) (Glosle )3 93908 9 (Bl gaw 93 ) GUSHE 2 e b g )RS
ol 5 Ol > sl o (135 glab Jols Glojle 53 Slg) S dbml sl g, sl Glojle jlaie)lS Bl b (3,57 (5950
95 oy Solert S (35 (Sl loraas (20 S 25 el 503 Gio)l8 L uled o ¢85 03,3 (il s
215 b o ) g g0l sl o398 1S Aol uasss g cinllsg ) g 1S aass b s b o L S (5,13STy ctia S
(Y12) oher 5 olognl 5 (VoV+) ohlon 5 ) dlss VoY+) CpuaglSadlaS (VoV+) gpul 5 )la (ngy slogiagh
Cowlinl yoi 5 oylgzean

Elasonss 3591 alez 1 lolsdl ol 365 ol 1 Slgy St §) 6,5l (sl albulled plosl a4 ilsgo ypto ¢ylojls S 3
plascial ¢ bl 3Ll llid (plojlo gslaw 3 Jelse cnl &) 13 (o (Slojlo 3 (Slyy S suiiSobnl Jelge (plolid couslie
diaj > plojles olite 4 QUSG5 ¢ Jlgy S (slaylid; slawilis jogad )3 IS 5 (e 4 Ubjgel il ol 31
(Glojlw > Siles Glojlo Siap (iluodly clojles 1> Gl sl (sl syl (B 331 (Byme 5 gy iz slaailis
29 b sblie g B> dgm lojlo 3 (Sujd laulpd dgn0 o Jad (99,5 dboml plejle )3 (Sl @lie Cu e s S9
I oy g obi)l deS LSis i) pldl lojls o Slgy i 590 Cyao 50 ol pie sl dtnlls &5 Sl 5l S coles
13 Gy 6l g losle 5 dgi ol S5l 5 el g daaS ) ol sl ans 35T 5 ,ISal, B, 5 glge b, ool
sbagleils lpde Jlidl )3 ol Jimgh gl Cusl el 39 JSis itien (lojls > (Jg8 B jlitel (gl &8 lojlo )15
D9 odliil (Jlgy iz 8y o Jl xS ol polateds ool syl 5l g 3,5 )18 (359

S g PNE

References

Aburumman, M., Newman, S., and Fildes, B. (2019). Evaluating the effectiveness of 3 workplace
interventions in improving safety culture: A systematic review. Safety Science. 4 118, 376-392.

Askari, R., Rafiei, S., Montazerolfaraj, R., Tafti, A. D., & Torabi, F. (2016). Quality of working life
and its association with organizational performance: a model applied for healthcare workers. Age,
30(78), 32-8. (In Persian).

Bahramzadeh, H. (2002). Organizational performance management. Tehran - Surah Publications. 44.
(In Persian).

Geisler, M., Berthelsen, H., & Muhonen, T. (2019). Retaining social workers: The role of guality of
work and psychosocial safety climate for work engagement, job satisfaction, and organizational
commitment. Human Service Organizations: Management, Leadership & Governance. 43(1), 1-
15

Gembalska-Kwiecien, A. (2020). Mobbing Prevention as One of the Challenges of a Modern
Organization. Zeszyty Naukowe. Organizacja i Zarzadzanie/Politechnika Slaska. (144), 71-85.

L Vveinhardt & Sroka
2 Aburumman


https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Aburumman%2C+M.%2C+Newman%2C+S.%2C+and+Fildes%2C+B.+%282019%29.+Evaluating+the+effectiveness+of+3+workplace+interventions+in+improving+safety+culture%3A+A+systematic+review.+Safety+Science.+4+118%2C+376-392.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Aburumman%2C+M.%2C+Newman%2C+S.%2C+and+Fildes%2C+B.+%282019%29.+Evaluating+the+effectiveness+of+3+workplace+interventions+in+improving+safety+culture%3A+A+systematic+review.+Safety+Science.+4+118%2C+376-392.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Askari%2C+R.%2C+Rafiei%2C+S.%2C+Montazerolfaraj%2C+R.%2C+Tafti%2C+A.+D.%2C+%26+Torabi%2C+F.+%282016%29.+Quality+of+working+life+and+its+association+with+organizational+performance%3A+a+model+applied+for+healthcare+workers.+Age%2C+30%2878%29%2C+32-8.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Askari%2C+R.%2C+Rafiei%2C+S.%2C+Montazerolfaraj%2C+R.%2C+Tafti%2C+A.+D.%2C+%26+Torabi%2C+F.+%282016%29.+Quality+of+working+life+and+its+association+with+organizational+performance%3A+a+model+applied+for+healthcare+workers.+Age%2C+30%2878%29%2C+32-8.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Askari%2C+R.%2C+Rafiei%2C+S.%2C+Montazerolfaraj%2C+R.%2C+Tafti%2C+A.+D.%2C+%26+Torabi%2C+F.+%282016%29.+Quality+of+working+life+and+its+association+with+organizational+performance%3A+a+model+applied+for+healthcare+workers.+Age%2C+30%2878%29%2C+32-8.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Bahramzadeh%2C+H.+%282002%29.+Organizational+performance+management.+Tehran+-+Surah+Publications.+44.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Bahramzadeh%2C+H.+%282002%29.+Organizational+performance+management.+Tehran+-+Surah+Publications.+44.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Geisler%2C+M.%2C+Berthelsen%2C+H.%2C+%26+Muhonen%2C+T.+%282019%29.+Retaining+social+workers%3A+The+role+of+quality+of+work+and+psychosocial+safety+climate+for+work+engagement%2C+job+satisfaction%2C+and+organizational+commitment.+Human+Service+Organizations%3A+Management%2C+Leadership+%26+Governance.+43%281%29%2C+1-15&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Geisler%2C+M.%2C+Berthelsen%2C+H.%2C+%26+Muhonen%2C+T.+%282019%29.+Retaining+social+workers%3A+The+role+of+quality+of+work+and+psychosocial+safety+climate+for+work+engagement%2C+job+satisfaction%2C+and+organizational+commitment.+Human+Service+Organizations%3A+Management%2C+Leadership+%26+Governance.+43%281%29%2C+1-15&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Geisler%2C+M.%2C+Berthelsen%2C+H.%2C+%26+Muhonen%2C+T.+%282019%29.+Retaining+social+workers%3A+The+role+of+quality+of+work+and+psychosocial+safety+climate+for+work+engagement%2C+job+satisfaction%2C+and+organizational+commitment.+Human+Service+Organizations%3A+Management%2C+Leadership+%26+Governance.+43%281%29%2C+1-15&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Geisler%2C+M.%2C+Berthelsen%2C+H.%2C+%26+Muhonen%2C+T.+%282019%29.+Retaining+social+workers%3A+The+role+of+quality+of+work+and+psychosocial+safety+climate+for+work+engagement%2C+job+satisfaction%2C+and+organizational+commitment.+Human+Service+Organizations%3A+Management%2C+Leadership+%26+Governance.+43%281%29%2C+1-15&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Gembalska-Kwiecie%C5%84%2C+A.+%282020%29.+Mobbing+Prevention+as+One+of+the+Challenges+of+a+Modern+Organization.+Zeszyty+Naukowe.+Organizacja+i+Zarz%C4%85dzanie%2FPolitechnika+%C5%9Al%C4%85ska.+%28144%29%2C+71-85.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Gembalska-Kwiecie%C5%84%2C+A.+%282020%29.+Mobbing+Prevention+as+One+of+the+Challenges+of+a+Modern+Organization.+Zeszyty+Naukowe.+Organizacja+i+Zarz%C4%85dzanie%2FPolitechnika+%C5%9Al%C4%85ska.+%28144%29%2C+71-85.&btnG=

,f'f)lq.g«‘j)/-fju ‘,,A.A_a’.ai)}o“;..‘g), &3)344 Fe

Glaser, B. G. (1992). Emergence vs. Forcing: Basics of Grounded Theory Analysis, Sociology.

Heydari, M., Razavi, S. M. H., Amirnejad, S., Mohammadi, N. (2019). Identify obstacles to the
creation or development of professional ethics for managers of sports organizations. Journal of
Organizational Behavior Management Studies in Sport, 6 (3), 23-35. (In Persian).

Icks, M., Shiraev, E., Keohane, J., & Samoilenko, S. A. (2020). Character assassination: Theoretical
framework. Routledge International Handbooks.

Jaber Ansari, M, Najaf Beigi R, Alvani S. (2015). Strateqies to promote public trust in government
organizations. Soft Power Studies.6 (15): 13-1. (In Persian).

Jeffry, W. (2018). A New geography of defense: The birth of psychological warfare, Political
Geography, 67, 32-45

Johnson, B. (1997). Examining the validity structure of qualitative research. Education.118 (3), 282-
292.

Kovacic, A., Podgornik, N., Pristov, Z., & Raspor, A. (2017). Mobbing in a non-profit organisation.
Organizacija, 50(2), 178-186

Kvale, S. (1996). Interviews: An Introduction to qualitative research interviewing. Thousand Oaks,
CA: Sage. 144.

Moira, A. (2018). Human Development Tourism: Utilizing Cultural Heritage to Create a Universal
Culture. In Innovative Approaches to Tourism and Leisure. 35-49. Springer, Cham.

Patton, M. (2002). Qualitative evaluation and research methods. Thousand Oaks, CA: Sage
Publications, Inc.

Perry-Smith, Jill & Blum, Terry. (2000). Work—Family Human Resource Bundles and Perceived
Organizational Performance. Academy of Management Journal. 43. 1107-1117.
10.2307/1556339.

Petrescu, C., & Manghiuc, I. (2020). Mobbing at Work and the Impact of Employee Performance.
LUMEN Proceedings.11, 273-282.

Poursoltani, H., and Hemmatinejad, M., and Sadeghi, M. (2008). Assessment of workplace stress on
employee performance in a sports organization. Physical Education and Sports Science, 1 (4), 57-
65. (In Persian).

Pranji¢, N., Male$-Bilié, L., Beganlié, A., & Mustajbegovié, J. (2006). Mobbing, stress, and work
ability index among physicians in Bosnia and Herzegovina: survey study. Croatian medical
journal.47 (5), 750-758

Samoilenko, S. A., & Laruelle, M. (2020). Character Assassination as Strategic Communication in
EU-Russia Relations. In Strategic Communication in EU-Russia Relations (pp. 135-160). Palgrave
Macmillan, Cham.

Terziev, V. K., Georgiev, G. A., & Georgiev, M. P. (2017). Recognizing mobbing and limitation of
its activities in the organization. In World scientific expanse. 311-317.

Vévodova S, Vévoda J, Grygova B. (2020). Mobbing, subjective perception, demographic factors
and prevalence of burnout syndrome in nurses. Central European Journal of Public Health 28
(Suppl). S57-S64.

Zhang, W. B. (2016). Tourism and economic structural change with endogenous wealth and human



https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Glaser%2C+B.+G.+Emergence+vs.+%281992%29.+Forcing%3A+Basics+of+Grounded+Theory+Analysis%2C+Sociology.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Heydari%2C+M.%2C+Razavi%2C+S.+M.+H.%2C+Amirnejad%2C+S.%2C+Mohammadi%2C+N.+%282019%29.+Identify+obstacles+to+the+creation+or+development+of+professional+ethics+for+managers+of+sports+organizations.+Journal+of+Organizational+Behavior+Management+Studies+in+Sport%2C+6+%283%29%2C+23-35.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Heydari%2C+M.%2C+Razavi%2C+S.+M.+H.%2C+Amirnejad%2C+S.%2C+Mohammadi%2C+N.+%282019%29.+Identify+obstacles+to+the+creation+or+development+of+professional+ethics+for+managers+of+sports+organizations.+Journal+of+Organizational+Behavior+Management+Studies+in+Sport%2C+6+%283%29%2C+23-35.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Heydari%2C+M.%2C+Razavi%2C+S.+M.+H.%2C+Amirnejad%2C+S.%2C+Mohammadi%2C+N.+%282019%29.+Identify+obstacles+to+the+creation+or+development+of+professional+ethics+for+managers+of+sports+organizations.+Journal+of+Organizational+Behavior+Management+Studies+in+Sport%2C+6+%283%29%2C+23-35.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Icks%2C+M.%2C+Shiraev%2C+E.%2C+Keohane%2C+J.%2C+%26+Samoilenko%2C+S.+A.+%282020%29.+Character+assassination%3A+Theoretical+framework.+Routledge+International+Handbooks.+&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Icks%2C+M.%2C+Shiraev%2C+E.%2C+Keohane%2C+J.%2C+%26+Samoilenko%2C+S.+A.+%282020%29.+Character+assassination%3A+Theoretical+framework.+Routledge+International+Handbooks.+&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Jaber+Ansari%2C+M%2C+Najaf+Beigi+R%2C+Alvani+S.+%282015%29.+Strategies+to+promote+public+trust+in+government+organizations.+Soft+Power+Studies.6+%2815%29%3A+13-1.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Jaber+Ansari%2C+M%2C+Najaf+Beigi+R%2C+Alvani+S.+%282015%29.+Strategies+to+promote+public+trust+in+government+organizations.+Soft+Power+Studies.6+%2815%29%3A+13-1.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Jeffry%2C+W.+%282018%29.+A+New+geography+of+defense%3A+The+birth+of+psychological+warfare%2C+Political+Geography%2C+67%2C+32-45&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Jeffry%2C+W.+%282018%29.+A+New+geography+of+defense%3A+The+birth+of+psychological+warfare%2C+Political+Geography%2C+67%2C+32-45&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Johnson%2C+B.+%281997%29.+Examining+the+validity+structure+of+qualitative+research.+Education.118+%283%29%2C+282-292.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Johnson%2C+B.+%281997%29.+Examining+the+validity+structure+of+qualitative+research.+Education.118+%283%29%2C+282-292.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Kovacic%2C+A.%2C+Podgornik%2C+N.%2C+Pristov%2C+Z.%2C+%26+Raspor%2C+A.+%282017%29.+Mobbing+in+a+non-profit+organisation.+Organizacija%2C+50%282%29%2C+178-186&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Kovacic%2C+A.%2C+Podgornik%2C+N.%2C+Pristov%2C+Z.%2C+%26+Raspor%2C+A.+%282017%29.+Mobbing+in+a+non-profit+organisation.+Organizacija%2C+50%282%29%2C+178-186&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Kvale%2C+S.+%281996%29.+Interviews%3A+An+Introduction+to+qualitative+research+interviewing.+Thousand+Oaks%2C+CA%3A+Sage.+144.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Kvale%2C+S.+%281996%29.+Interviews%3A+An+Introduction+to+qualitative+research+interviewing.+Thousand+Oaks%2C+CA%3A+Sage.+144.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Moira%2C+A.+%282018%29.+Human+Development+Tourism%3A+Utilizing+Cultural+Heritage+to+Create+a+Universal+Culture.+In+Innovative+Approaches+to+Tourism+and+Leisure.+35-49.+Springer%2C+Cham.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Moira%2C+A.+%282018%29.+Human+Development+Tourism%3A+Utilizing+Cultural+Heritage+to+Create+a+Universal+Culture.+In+Innovative+Approaches+to+Tourism+and+Leisure.+35-49.+Springer%2C+Cham.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Patton%2C+M.+%282002%29.+Qualitative+evaluation+and+research+methods.+Thousand+Oaks%2C+CA%3A+Sage+Publications%2C+Inc.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Patton%2C+M.+%282002%29.+Qualitative+evaluation+and+research+methods.+Thousand+Oaks%2C+CA%3A+Sage+Publications%2C+Inc.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Perry-Smith%2C+Jill+%26+Blum%2C+Terry.+%282000%29.+Work%E2%80%93Family+Human+Resource+Bundles+and+Perceived+Organizational+Performance.+Academy+of+Management+Journal.+43.+1107-1117.+10.2307%2F1556339.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Perry-Smith%2C+Jill+%26+Blum%2C+Terry.+%282000%29.+Work%E2%80%93Family+Human+Resource+Bundles+and+Perceived+Organizational+Performance.+Academy+of+Management+Journal.+43.+1107-1117.+10.2307%2F1556339.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Perry-Smith%2C+Jill+%26+Blum%2C+Terry.+%282000%29.+Work%E2%80%93Family+Human+Resource+Bundles+and+Perceived+Organizational+Performance.+Academy+of+Management+Journal.+43.+1107-1117.+10.2307%2F1556339.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Petrescu%2C+C.%2C+%26+Manghiuc%2C+I.+%282020%29.+Mobbing+at+Work+and+the+Impact+of+Employee+Performance.+LUMEN+Proceedings.11%2C+273-282.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Petrescu%2C+C.%2C+%26+Manghiuc%2C+I.+%282020%29.+Mobbing+at+Work+and+the+Impact+of+Employee+Performance.+LUMEN+Proceedings.11%2C+273-282.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Poursoltani%2C+H.%2C+and+Hemmatinejad%2C+M.%2C+and+Sadeghi%2C+M.+%282008%29.+Assessment+of+workplace+stress+on+employee+performance+in+a+sports+organization.+Physical+Education+and+Sports+Science%2C+1+%284%29%2C+57-65.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Poursoltani%2C+H.%2C+and+Hemmatinejad%2C+M.%2C+and+Sadeghi%2C+M.+%282008%29.+Assessment+of+workplace+stress+on+employee+performance+in+a+sports+organization.+Physical+Education+and+Sports+Science%2C+1+%284%29%2C+57-65.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Poursoltani%2C+H.%2C+and+Hemmatinejad%2C+M.%2C+and+Sadeghi%2C+M.+%282008%29.+Assessment+of+workplace+stress+on+employee+performance+in+a+sports+organization.+Physical+Education+and+Sports+Science%2C+1+%284%29%2C+57-65.+%28In+Persian%29.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Pranji%C4%87%2C+N.%2C+Male%C5%A1-Bili%C4%87%2C+L.%2C+Beganli%C4%87%2C+A.%2C+%26+Mustajbegovi%C4%87%2C+J.+%282006%29.+Mobbing%2C+stress%2C+and+work+ability+index+among+physicians+in+Bosnia+and+Herzegovina%3A+survey+study.+Croatian+medical+journal.47+%285%29%2C+750-758&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Pranji%C4%87%2C+N.%2C+Male%C5%A1-Bili%C4%87%2C+L.%2C+Beganli%C4%87%2C+A.%2C+%26+Mustajbegovi%C4%87%2C+J.+%282006%29.+Mobbing%2C+stress%2C+and+work+ability+index+among+physicians+in+Bosnia+and+Herzegovina%3A+survey+study.+Croatian+medical+journal.47+%285%29%2C+750-758&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Pranji%C4%87%2C+N.%2C+Male%C5%A1-Bili%C4%87%2C+L.%2C+Beganli%C4%87%2C+A.%2C+%26+Mustajbegovi%C4%87%2C+J.+%282006%29.+Mobbing%2C+stress%2C+and+work+ability+index+among+physicians+in+Bosnia+and+Herzegovina%3A+survey+study.+Croatian+medical+journal.47+%285%29%2C+750-758&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Samoilenko%2C+S.+A.%2C+%26+Laruelle%2C+M.+%282020%29.+Character+Assassination+as+Strategic+Communication+in+EU-Russia+Relations.+In+Strategic+Communication+in+EU-Russia+Relations+%28pp.+135-160%29.+Palgrave+Macmillan%2C+Cham.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Samoilenko%2C+S.+A.%2C+%26+Laruelle%2C+M.+%282020%29.+Character+Assassination+as+Strategic+Communication+in+EU-Russia+Relations.+In+Strategic+Communication+in+EU-Russia+Relations+%28pp.+135-160%29.+Palgrave+Macmillan%2C+Cham.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Samoilenko%2C+S.+A.%2C+%26+Laruelle%2C+M.+%282020%29.+Character+Assassination+as+Strategic+Communication+in+EU-Russia+Relations.+In+Strategic+Communication+in+EU-Russia+Relations+%28pp.+135-160%29.+Palgrave+Macmillan%2C+Cham.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Terziev%2C+V.+K.%2C+Georgiev%2C+G.+A.%2C+%26+Georgiev%2C+M.+P.+%282017%29.+Recognizing+mobbing+and+limitation+of+its+activities+in+the+organization.+In+World+scientific+expanse.+311-317.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Terziev%2C+V.+K.%2C+Georgiev%2C+G.+A.%2C+%26+Georgiev%2C+M.+P.+%282017%29.+Recognizing+mobbing+and+limitation+of+its+activities+in+the+organization.+In+World+scientific+expanse.+311-317.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=V%C3%A9vodov%C3%A1+%C5%A0%2C+V%C3%A9voda+J%2C+Grygov%C3%A1+B.+%282020%29.+Mobbing%2C+subjective+perception%2C+demographic+factors+and+prevalence+of+burnout+syndrome+in+nurses.+Central+European+Journal+of+Public+Health+28+%28Suppl%29.+S57%E2%80%93S64.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=V%C3%A9vodov%C3%A1+%C5%A0%2C+V%C3%A9voda+J%2C+Grygov%C3%A1+B.+%282020%29.+Mobbing%2C+subjective+perception%2C+demographic+factors+and+prevalence+of+burnout+syndrome+in+nurses.+Central+European+Journal+of+Public+Health+28+%28Suppl%29.+S57%E2%80%93S64.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=V%C3%A9vodov%C3%A1+%C5%A0%2C+V%C3%A9voda+J%2C+Grygov%C3%A1+B.+%282020%29.+Mobbing%2C+subjective+perception%2C+demographic+factors+and+prevalence+of+burnout+syndrome+in+nurses.+Central+European+Journal+of+Public+Health+28+%28Suppl%29.+S57%E2%80%93S64.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Zhang%2C+W.+B.+%282016%29.+Tourism+and+economic+structural+change+with+endogenous+wealth+and+human+capital+and+elastic+labor+supply.+Theoretical+and+Applied+Economics%2C+22%284+%28609%29%2C+Winter%29.+103-126.&btnG=

< OhlEes g oxrdid jpmlagb/ o855 sloglojlo jo Sy, Sir Co e Joo (>l

capital and elastic labor supply. Theoretical and Applied Economics, 22(4 (609), Winter). 103-
126.

Zulfigar, A. (2020). Mobbing exerts pressure on employees: An empirical study exploring the
mediating role of mobbing between organizational silence and turnover intentions. Paradigms no.
Sl. 32, viewed.



https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Zhang%2C+W.+B.+%282016%29.+Tourism+and+economic+structural+change+with+endogenous+wealth+and+human+capital+and+elastic+labor+supply.+Theoretical+and+Applied+Economics%2C+22%284+%28609%29%2C+Winter%29.+103-126.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Zhang%2C+W.+B.+%282016%29.+Tourism+and+economic+structural+change+with+endogenous+wealth+and+human+capital+and+elastic+labor+supply.+Theoretical+and+Applied+Economics%2C+22%284+%28609%29%2C+Winter%29.+103-126.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Zulfiqar%2C+A.+%282020%29.+Mobbing+exerts+pressure+on+employees%3A+An+empirical+study+exploring+the+mediating+role+of+mobbing+between+organizational+silence+and+turnover+intentions.+Paradigms+no.+SI.+32%2C+viewed.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Zulfiqar%2C+A.+%282020%29.+Mobbing+exerts+pressure+on+employees%3A+An+empirical+study+exploring+the+mediating+role+of+mobbing+between+organizational+silence+and+turnover+intentions.+Paradigms+no.+SI.+32%2C+viewed.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Zulfiqar%2C+A.+%282020%29.+Mobbing+exerts+pressure+on+employees%3A+An+empirical+study+exploring+the+mediating+role+of+mobbing+between+organizational+silence+and+turnover+intentions.+Paradigms+no.+SI.+32%2C+viewed.&btnG=

	Designing a Psychological Warfare Management Model in Sports Organizations
	Cite this article: Mortazavi, M., Bagheri Ragheb, Gh. & Saberi, A. (2025). Designing a psychological warfare management model in sports organizations.  Sport Management Journal, 17 (1), 45-61.
	Journal of Sport Management by University of Tehran Press is licensed under CC BY-NC 4.0              | web site: https://jsm.ut.ac.ir/ | Email: jsm@ut.ac.ir.
	Publisher: University of Tehran Press.  
	© The Author(s).  
	طراحی مدل مدیریت جنگ روانی در سازمان‌های ورزشی
	یافته‌های پژوهش
	تحلیل وضعیت جمعیت‌شناختی


	استناد: مرتضوی، مصطفی؛ باقری راغب، قدرت‌الله؛ و صابری، علی (1404). طراحی مدل مدیریت جنگ روانی در سازمان‌های ورزشی. نشریۀ مدیریت ورزشی، (1)17، 61-45.
	این نشریة علمی رایگان است و حق مالکیت فکری خود را بر اساس لایسنس کریتیو کامنز (CC BY-NC 4.0) به نویسندگان واگذار کرده است.| آدرس نشریه: https://jsm.ut.ac.ir/ | ایمیل: jsm@ut.ac.ir.
	ناشر: انتشارات دانشگاه تهران.   
	© نویسندگان.

