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. Job Characteristics Model (JCM)
Hackman and Oldham

. Chelladurai

Core job dimensions

. Critical psychological states

. personal & work outcomes

. Growth need

. Task variety

. Task identity

10. Task significance

11. Autonomy

12. Feedback

13. Experienced meaningfulness
14. Experienced responsibility
15. knowledge of results
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. Low absenteeism and turnover
. Internal work motivation

. Job satisfaction

. Motivation Potential Score
Birnbaum

. Fried and Ferris
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