Sport Management Journal

University of Tehran

Faculty of

Sport Sciences and Health Online ISSN: 2676-427X
> ISSN: 2676-4273

Modeling of Citizenship Behavior and Emotional Dependence of Riding Club

Customers Was Based Social Responsibility of Managers

Hamidreza Ghezelsefloo'™', Nasser Bay?

1. Corresponding Author, Department of Humanities and Sport Science, Faculty of Sport Sciences, University of Gonbad Kavous,
Gonbad, Iran. E-mail: Ghezelsefloo@GKU.ac.ir
2. Department of Sport Science, Faculty of Sport Sciences, Islamic Azad University, Azadshahr Branch, Azadshahr, Iran. E-mail:

Nasserbay@yahoo.com

Article Info

ABSTRACT

Avrticle type:

Research Article

Article history:
Received:

11 Feburary 2024
Received in revised form:

14 October 2024
Accepted:

19 October 2024
Published online:

21 April 2026

Keywords:

social responsibility,
citizenship behavior,
emotional dependence,
riding clubs,

equestrain clubs owners.

Introduction: Social responsibility is a new approach of organizational behavior that
causes efficient citizenship behaviors from customers through strengthening relationships
with customers. Therefore the purpose of research wasThe modeling of citizenship behavior
and emotional dependence of riding club customers was based on social responsibility of
managers.

Methods: The statistical population of the research included all the clients of riding clubs
in Golestan province, from which 113 people were selected through purposive sampling. The
research tools included questionnaires of social responsibility (Lee), emotional dependence
(Lewi) and customer citizenship behavior (Yi and Gang), that internal reliability confirmed
Cronbach's alpha method. To data analysis, SPSS and SmartPLS statistical software were
used (P<0.05).

Results: The results of the path analysis of the research model showed that the social
responsibility of equestrian clubs has a positive and significant effect on emotional
dependence and the occurrence of citizenship behaviors of customers. Also, the results of the
research showed that the effect of social responsibility of equestrian clubs on the citizenship
behavior of its customers is positive and significant with the mediating role of emotional
dependence.

Conclusion: It is suggested to the managers and owners of equestrian clubs to
strengthen the trustworthiness and psychological belonging of their customers
through planning and establishing a culture of social responsibility among their
human resources and to provide the basis for the growth of their business through
brand building.
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Extended Abstract

Introduction

Appropriate use of human resources by sports organizations,
including clubs, can improve effective relationship management with
customers and lead to sustainable competitive advantage. An
important and practical strategy in this field is to involve employees
in actions related to customers and society, which is referred to as
social responsibility. Social responsibility is a set of obligations and
duties that organizations and employees perform in order to care and
help their society. Engaging in actions related to social
responsibilities, on the one hand, helps to optimally use all the
capabilities and assets of organizations, and on the other hand, it
demonstrates the commercial and ethical commitment of
organizations to customers and local communities. Based on the
theory of social exchange, it can be stated that social responsibility is
the main driver and initiator of an effective social exchange in the
organizational space, which can bring positive consequences for
employees and customers. When the employees of the sports clubs
know and perform their social responsibilities well, they can better
meet the needs of their customers, which will create a deeper
emotional connection between the customers and the sports club. In
addition, when sports clubs actively participate in social programs
and actions needed by society, their customers will be encouraged to
perform similar behaviors, which can create a positive social
interaction cycle. Also, clubs that prioritize social responsibility can
strengthen social bonds among their customers and promote their
sense of belonging and solidarity. With the development of the sense
of belonging and solidarity, the customers of sports clubs are
expected to assume more responsibilities towards the society, which
will strengthen their general citizenship behavior. The social
responsibilities of sports clubs towards the emotional behavior of
customers is a targeted strategy that, if properly planned and valued
by the organization, will turn into valuable citizenship behavior that
will bring positive consequences such as word-of-mouth advertising,
permanent customer commitment and loyalty. Despite the
importance of social responsibility for sports clubs as an important
strategy to gain a sustainable competitive advantage, many managers
of these clubs may not be aware of the high capacity of this valuable
capital. Some sports clubs, such as equestrian clubs, which are a
manifestation of the cultural and historical values of different ethnic
groups, including Turkmens, paying attention to the category of
social responsibility can grow and develop as a positive value among
employees, customers, and even local communities. Nevertheless,
how riding club managers can use measures based on social
responsibilities to better interact with customers and shape positive
behaviors such as citizenship behavior is an issue that has received
less attention. The existence of a scientific gap in this regard led to
the present research to investigate the effect of social responsibility
of riding clubs on the emotional dependence and citizenship behavior
of customers.

Methods
The statistical population of the research included all the clients of
riding clubs in Golestan province, from which 113 people were
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selected through purposive sampling. The research tools included
questionnaires of social responsibility (Lee, 2022), emotional
dependence (Lewi and Hin, 2006) and customer citizenship behavior
(Yi and Gang, 2013). Before distributing the research questionnaires
among the sample, their validity and reliability were tested. For this
purpose, first, the compiled questionnaires were sent to 5 sports
management experts to evaluate the validity of the questionnaires.
After receiving the suggestions of these experts, changes were made
in the written form of some questions. Next, in order to evaluate the
reliability of the used questionnaires, a preliminary study was
conducted and 40 customers were selected in a targeted manner from
riding clubs and answered the questionnaires. The data analysis of
the preliminary study was done using Cronbach's alpha test and the
results of this test showed that the reliability of the questionnaires of
the club's social responsibility, emotional dependence and citizenship
behavior of customers are 0.79, 0.83 and 0.76 respectively, which
these values indicate Appropriateness and reliability of the tools
used. Descriptive and inferential statistics were used to analyze the
collected data. For this purpose, statistical software SPSS version 25
and SmartPLS version 3 were used.

Results

The results of the path analysis of the research model showed that the
social responsibility of equestrian clubs has a positive and significant
effect on emotional dependence and the occurrence of citizenship
behaviors of customers. Also, the results of the research showed that
the effect of social responsibility of equestrian clubs on the
citizenship behavior of its customers is positive and significant with
the mediating role of emotional dependence.

Conclusion

The development of social responsibility in riding clubs can bring
positive consequences such as increasing the emotional dependence
and citizenship behavior of customers, therefore encourage the
managers of riding clubs to formulate and regularly implement
actions related to social responsibility is suggested.
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