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ABSTRACT

Introduction: The aim of the current research was to explore the influencing factors
on the segmentation of the sports events market in Iran based on the motivation of
the spectators.
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and sports marketing), managers of sports events, experts and workers in the field
of sports marketing and tourism, spectators and companies and The participants
were sports events. In-depth and semi-structured interviews were used. The
sampling method was purposeful and the sampling continued until theoretical
saturation was reached. During a process and interviews with 19 people, the
interviews reached the point of theoretical saturation. Based on thematic analysis,
the data were coded and analyzed. In the thematic analysis, the data obtained from
the interviews with experts were coded based on the research topic.

Results: Based on the findings from the qualitative results, 154 concepts, 11 sub-
themes and 3 main themes (mental factors, event characteristics and individual
elements) were identified.

Conclusion: Finally, it can be said that by dividing the sports events of the country
based on the motives of the spectators, it is possible to provide services and facilities
according to their motives and diversify the sports events, and finally, help the
growth and development of event tourism and the country's sports industry.
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Extended Abstract

Introduction:

Although marketers of athletic footwear and apparel such as
Nike and Adidas have pioneered their own versions of one-to-
one marketing, the reality is that most marketing efforts for
spectator sports and participation sports focus on different
strategies designed to satisfy specific segments. They are
designed from the market that has been determined as the target
market. In other words, marketers of spectator sports and
participatory sports rarely engage in mass marketing or one-to-
one marketing. Now the question arises that how the market
segmentation strategies that are expressed in the literature
capture the essence of these two significant and heterogeneous
markets. But instead of focusing on a spectator or participatory
sport, it encompasses a broad market for each of these two
categories of sports products. In other words, it will not only
focus on the specific characteristics of soccer fans, but also on
the characteristics and motivations of sports spectators
regardless of which sport a person follows (Fullerton et al.,
2013). Therefore, according to these cases, in this research, an
attempt is made to identify the motives of spectators of sports
events and competitions in Iran and other parts of the world,
and to segment the market of sports events in the country.

Methods:

The present qualitative research was conducted with thematic analysis
method and the statistical population consisted of all professors of
physical education and sports sciences at national universities
(specifically sports management and sports marketing), managers of
sports events, experts and workers in the field of sports marketing and
tourism, spectators and companies. Participants were sports events. In-
depth and semi-structured interviews were used, the sampling method
was purposeful, and the sampling continued until theoretical saturation
was reached. During a process and interviews with 19 people, the
interviews reached the point of theoretical saturation. Based on

thematic analysis, the data were coded and analyzed. In the thematic
analysis, the data obtained from the interviews with experts were
coded according to the research topic.

Results:

Based on the findings related to the factors affecting the
segmentation of the Iranian sports events market based on the
motivation of the spectators, 154 concepts, 11 sub-themes and
3 main themes (mental factors, event characteristics and
individual elements) were identified. In this regard, the first
main theme, namely, mental factors, included four sub-themes
of perceptions and impressions, positive goals, audience
intentions, and socialization. The second main theme of event
features, which includes two sub-themes of event facilities and
location and event features. And finally, the third main was the
individual elements, which includes five sub-themes. Sub-
themes in this regard include adventure and fun, aggression and
violence, primary motivations, emotions and sports interests.

Conclusion:

It can be said that by dividing the sports events of the country
based on the motivations of the spectators, it is possible to
provide services and facilities according to their motivations
and diversify the sports events, and finally, help the growth and
development of event tourism and the country's sports industry.
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