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Introduction: The aim of the current research was to explore the influencing factors
on the segmentation of the sports events market in Iran based on the motivation of
the spectators.

Methods: The present qualitative research was conducted with thematic analysis
method and the statistical population included all professors of physical education
and sports sciences at universities in the country (specifically, sports management
and sports marketing), managers of sports events, experts and workers in the field of
sports marketing and tourism, spectators and companies and the participants were
sports events. In-depth and semi-structured interviews were used. The sampling
method was purposeful and the sampling continued until theoretical saturation was
reached. During a process and interviews with 19 people, the interviews reached the
point of theoretical saturation. Based on thematic analysis, the data were coded and
analyzed. In the thematic analysis, the data obtained from the interviews with experts
were coded based on the research topic.

Results: Based on the findings from the qualitative results, 154 concepts, 11 sub-
themes and 3 main themes (mental factors, event characteristics and individual
elements) were identified.

Conclusion: Finally, it can be said that by dividing the sports events of the country
based on the motives of the spectators, it is possible to provide services and facilities
according to their motives and diversify the sports events, and finally, help the
growth and development of event tourism and the country's sports industry.
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Introduction

Although marketers of athletic footwear and apparel
such as Nike and Adidas have pioneered their own
versions of one-to-one marketing, the reality is that most
marketing efforts for spectator sports and participation
sports focus on different strategies designed to satisfy
specific segments. They are designed from the market
that has been determined as the target market. In other
words, marketers of spectator sports and participatory
sports rarely engage in mass marketing or one-to-one
marketing. Now the question arises that how the market
segmentation strategies that are expressed in the
literature capture the essence of these two significant
and heterogeneous markets. But instead of focusing on
a spectator or participatory sport, it encompasses a broad
market for each of these two categories of sports
products. In other words, it will not only focus on the
specific characteristics of soccer fans, but also on the
characteristics and motivations of sports spectators
regardless of which sport a person follows (Fullerton et
al., 2013). Therefore, according to these cases, in this
research, an attempt is made to identify the motives of
spectators of sports events and competitions in Iran and
other parts of the world, and to segment the market of
sports events in the country.

Methods
The present qualitative research was conducted with thematic

analysis method and the statistical population consisted of all
professors of physical education and sports sciences at national
universities (specifically sports management and sports
marketing), managers of sports events, experts and workers in
the field of sports marketing and tourism, spectators and
companies. Participants were sports events. In-depth and semi-
structured interviews were used, the sampling method was
purposeful, and the sampling continued until theoretical
saturation was reached. During a process and interviews with
19 people, the interviews reached the point of theoretical
saturation. Based on thematic analysis, the data were coded
and analyzed. In the thematic analysis, the data obtained from
the interviews with experts were coded according to the
research topic.

Results

Based on the findings related to the factors affecting the
segmentation of the Iranian sports events market based
on the motivation of the spectators, 154 concepts, 11
sub-themes and 3 main themes (mental factors, event
characteristics and individual elements) were identified.
In this regard, the first main theme, namely, mental
factors, included four sub-themes of perceptions and
impressions, positive goals, audience intentions, and
socialization. The second main theme of event features,
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which includes two sub-themes of event facilities and
location and event features. And finally, the third main
was the individual elements, which includes five sub-
themes. Sub-themes in this regard include adventure and
fun, aggression and violence, primary motivations,
emotions and sports interests.

Conclusion

It can be said that by dividing the sports events of the
country based on the motivations of the spectators, it is
possible to provide services and facilities according to
their motivations and diversify the sports events, and
finally, help the growth and development of event
tourism and the country's sports industry.

In the present study, all ethical guidelines have been followed.
Funding: The research was done without using financial resources
Authors’ contribution: The authors have contributed equally
Conflict of interest: The authors have no conflicts of interest
Acknowledgments: We are grateful to all participants in the research.



5l LIV 2

O Lol & 353 (gliue 9 0o 21 9 SN 95 3L SR 9 SIS 3l ol g sdglS

¥ samdlgrl Je (Y g3g00m0 e

o315 ol Lo, ¢

aminzadeh.reza@gmail.com: :asbll, . )|yl et (&) Loy plol Modl oy o1l ¢ Sl pale a8l (o559 pole g (Sb Canys 09,5 )

a_abolhoseini@atu.ac.ir :asbL], .yl p!l (o)l oUWl dede olKuily ¢ b5)g pole 9 (S Con i 51K ( (D)9 Cu e 09,5 Y

ah.mahmoudi@Uut.ac.ir :asbl], .l ! el 05 )5 sl ¢ iy i5 g (b9 pole 8IS ¢ objyg o pdo 09,5 ¥

WSS Al wleYb!
8555 slive 1 ol Bip9 dlayg) Sl e ity IS, else aglS pils Limgls Gun tdendio i
wingy 14l £99

gt o) Slales

5 G Sy ol dan (o)Ll dasly 5 85 plol Ssles Llow by b pole (S Simgh g3y (e
(B339 SBlgy Glyde b559 LUk g (Biag Copde (B sobay) jeuiS s ol (odj)g pole
dolas jlog (559 glolyyg) (BASCS 10 5 ol SLoledeob)yg )R035 9 (2b)lib 8j5> (MELS g lanascis
b5 Bl 4 ) B (650903 9 351 Ml Cjgody (S Wiged gy b odlitnl aidly b ludes 5 (res
oaly «Slos Judow bl y daany (6 )5 gloil Aot & brdnbas 25 VA b dinlias g dwgp SO (b .cdly doll
D oo o 5 (5158

Ll p NS IS gk pasge bl p 5,5 b anlas I Lol slaedls Ssla il o taaidly
elain] 5Ll Sl cute lnl il o SISl Lo b 5 V) pogie VOF S ol §1 Lol (sloasil,
gy LSl wigid g (5SS (9 BMe wlolual g Olbus )i g (g2l le gl (laos STl (0
Had bl (62,3 polie g 3lg) Sluogad (imd Jalse) (Lol o ¥ 5 (Slg) slaShy S 5

ot 5o o) SLbles (slmo3SIl olsl 2 )9S (559 sloaliygy (A ise b &S €S g e 35 5 Aol
Gasgi 5 A5y 4 «Calod 0 5 el £95 (559 sladlg) 4 g 3590 el T slaopSl b nlize SUISUL
D)5 SeS )5S ()9 Carivo g 3lg) (5)K0d,5

VY AN el s U

VEYTY] 51655050 g ,B
VX[ XY iy G0

VES/ VI Wk g

HETSI PN Y

SLilar §5:551

s iisg slodlyg, )b
b (s i
ipg oS lila
cipg 5 pRdS

s ) S5 53501 (sl 2 ) (o9 sdlizg, Sk stz stz 2 IS, else (agls (VF+F) deol cce3g00 g £ e o stpmardlyl 1L conlj el 3 Likan]
A=Y FAY (V) ¢ udiyg Copdo
DOLl:http//doi.org/10.22059/JSM.2024.367926.3224.

Bt 4 (CC BY-NC 4.0) jiols’ 58 uiua¥ (ol 121y 395 (6,58 caslle 3 5 sl 0, (ale &5 ]
jSm@ut.ac.ir. : J.e) | https://jSM.ut.ac.ir/ :a pis ol .l 03,8 )liSlg

[e¥olen

Lol o&uisly ol Ll 1yl



mailto:ah.mahmoudi@ut.ac.ir
doi:http//doi.org/10.22059/JSM.2024.367926.3224.
http://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1
https://jsm.ut.ac.ir/
https://jsm.ut.ac.ir/
mailto:jsm@ut.ac.ir
mailto:jsm@ut.ac.ir
https://orcid.org/0000-0001-7579-2274
https://orcid.org/0000-0002-3803-2994
https://orcid.org/0000-0002-9720-6309

!F'Fl;,,glg‘,o,.wo‘)lad‘,,.awa‘”a“,éj),chm r

PP TP

CSld g3yl 1) 253 ol sy Sazmn & Cul (elaial g Sl by By Lliedy o S 1 513 (6)R83)S Canivo 09 el
drwgh ()5 Uil Lol o lgen dine cl )3 &S canldiaie (ool o (Kin b sladely b sloia] S5 o S Ajieas
oS ol dialy S Lulps 5 Joloe 4 5yl ot (5520800 52 A3l (6 )5b2)S dmrgi (gl ot 02l g Sl 5o ]
ool slaianshn oolol 32 (VI (lSen 5 (Do) €8l Casd oo cnl 4 Bl ol (o)L g sioplles (55 by,
S5 090 4 (Mol o (1,50, IS e 9990 o> F U Y 0900 YN Jlu jo  JMadlipe o]y K83)3 35,9 M) (6,035 Sl
5 2lielys oga (odlasdl g i b ¢ cloain] cuto ulels s (6,K50,8 (Vo oualaidl) sy 485 youkeo B+ v 4 3)Lbo
g dlaidl gl S g el Jo e 5 2l glio der | (8505 Catio D950 wgusme I3l g sl ()0
sl 2o 3 Vel i (e (GDP) (31 (alBb adgs 5l 6)585,5 e VoIV (Lo 5 (6)b o) 39800 ogune y9uiS
9515 gl (6,555,5 claadls 15 ol (Yo YV Sl) A8 oSS acdlo p; duwg 4 g Jid sl ¢ olidel s 4 (6, 503,5

My Jb pd Gaddy Caiuo pre S isu | (S 0 5y (6)5B0,S (YVY (o)) SKen g yauid) dad Aot oo Carino (pl 5l SlgS o

Gl (25359 sdlygy g (S Cullad ¢ h)y9 Catio (5y55m0 By (Vo Ve Ywg) 5 3o y0) Conl 4255 3550 sl & sl (6)S00 )5
5 ) Col GLRE0,5 liEl g aliJladl b glal b cate il Cgllas dely ke 9 (VNR (LlSen o iiegpud)
9539 GB35 0 (VeVY o) Sen o (Slnd) Jlbjud g Jlb )5 D929 (ojyg (£ )500,5 £55 93 (IS yebos (VoYY e
o Callad K0S Jleb e (D)5 (6)RB3)5 0 )b S lhe i pe ()59 b S cudleb )3 (58 pebody (ogs (K005 ¢ b
(83 )50 5o (53,508 Jals Ml g0 pl ) Jb (49 (6)552)5 (T AL S0 o (ygunnsS) 0,105 (13559 Cllad pMlaial 3 L

Sy03)5 5 lad > (55y9 S Sl odliinl g oylal ¢ polse s lawgge ¢ Slgdcal (S Juegil 5 (6 )lgw 9390 (63,5 bl ( Sl

ojse Sl il ( obiye Lwlinl LB ((Biys lapgualinl I a5l (b5 sadlig, sbiles Jold ol o Jléye L5550
(VoVY o hlSen 5 (00,Sawd) aBl (b)) (2Bl ST 5l ciionyhs 5 (i — (Subyy KIS I gdieo e (o)

S Lol el 00D A yy (60 drwg gy 55 (D59 soldygy Cumal g 035 dx g8 D50 (S (555 sdlyyg)y Sbsee 5SU
ol B b 55 S)j (o859 dligy Sbsme (sblie 3)90 43 JRME] g canlodgs S pate i (b))g solsg) (59) iRy
5 plo lolo (llaailuw dadle) g Ngds o 155 0 e calisee b ;5 (0L b5y sladlygy dlw o (VT ‘:z\) ol
a9 Sdlgy Cuow a dodliygy ol (sliled 4 p3ye (gaieddMe 5 ()9 Sl cuple Jbsay (Malliye 5 (o pleiied 500
@l Cumdao 4 loa il lacde dx g > gl (ool Dl olaygy (! (VoA (o) Sen g 45g) ailod S g (il )5
Sl Blize glgil 4y (18559 ladliygy (YoIY (hlSen 5 SUlg) s (40l gz Sl )0 sty ljee e 9 9985 (ol
2 @ble g el I (35 (VA 5) Kad oo s ((g900ks) Ss8 5 (o (Slo oS Slisluns) Lawgio Sgall) S )3 sl

dibaio 1 (Y12 Rcile) Wlodgs 3990 bl 5l (B Jo lodgr 3oge (6)5u53,5 Camio dawg (slp (ob)yg sladlig, ;I edlizul

1, Jaggi 3, Gibson 3. Sant
2, Hritz & Ross 4 Lu



i 00lj ol Ly / IS Lislod' 553 (sliceo yo ot (mitfiy9 s OSIs9) S5l (oo isiis g SIS ol yogls

Six ey Slje 5 (B)ys Scdloyp) dawgi 3 plae clag)liSalop Jhoa a5 35 gl |y jlb g5 g aila)gls
359 dligy SIS » sladate (ricee 5 e Ole > (Sl 3 sy BY (ke jsbay) 3T Jlo wiz 5> ladloye
St b (8559 QX035 slaosgs o5 cunl 03,8 Joad (585)9 gy IS R B Su ]y jlad daslyg) ol sl 4B )5 )13
5 99 oyl (eSS (b plhgie) (sylilin wile) (658,85 S S LIS wlo e 31l cage g AS e
siojls obiyg s3llyg) (SIS0 ell e (VoY (San 5 (s2l5) Wload il )5aS nl @ (S Plee (sl puili]
asSo 5 g sadeg 5 (VI S 5 (iagpu) S5se copmina Sl 9 pts e 5o o el S Jl s

5539 sdliygy ob)LL (YoVY (B yind cungade) wlawdlys ylpl )3 (55)9 S)n sladligy (Sbime | awlie Slutdy (95T

lizgy blil 53 4 (63)lg0 31 (S sl o] Bl jloam )5 25509 iy S Cslbye phe g Culbge 1 (63L5 ,8b ASLl o4,
izt & ik e lgisdr il Gaipmed sl Sk gt b Galpmed ol s Jler g 29500 goke (439
«al andly jlo Al Lb)lk oS 5 L b jaly 4 Cusl (e oS polate oyl b b Sy dajls b ol 3 5l 5Sess
dasie Slalllae 4y badn s edlitw] (VAS) ool 859 g ,b cpdol a5 oMl ] (Yo V) WK )] g ,51S) 295 o0 i y5
Sl g (Yoo 5 ) cd) 5 bl o iere S| (S plgsar Slojlo slac e bawgs 5 5 oxie b)l3k 390 53
Al oo oS A8 (oo e 1) (Lo piSR S oo (st iliBie (glaog)S ) I3l S (s ST jleolital L agyle b
3l 5 Slietd 9090 ol b ol w2 008 Gl ol el (AL S 5 S 5 28 Sloml 5o sladjeal o sl
il &) lp pesijle (oSg) 4 Gl |y e 925 Mg Blgica Ty Wge 9 S50 )] sladpualy 0,8 bl i g )
Ol 4 i Bl o il s (2l 2 0l (Y2 ViS58 50) 38" oolitol ilors (il Laog S 5 53 oS SEAUS S e
(Yoo 801 g Sl ptne,l) 05y9] Camnas G 5L 3 1) (6568 (slodis 3o g aimd )] (g yipn loss b/ g YIS Loy ylojle 45 39
OB 53 0358 pobody I3l (sumands 3 pnl) &S 295 oo Slaidin it SlgliE slafenily )l (28559 sl Sl 4 a2 L
Viress 9 oS g Y ISSL VN tpls g pled DA Ye)S 5 oS N Tl 5 Suald ¢ ity) 29 ool (4359
5 s 2Lk Jed ook sbagille b (58559 slaplejls sl sl Jlo 53 (8559 i 455 Ll sg2g Ly (V4T
olalales slajls b1 395 )5k 530 sobar b (28)y9 laplejls i ) it d2lge (05 p sloaiy S S0 (ul3dl
(83 yly arie Ajindy 03508 jobos ol jiie 4 Slujiwsd 5 SIS Cype (Y7 () Son 5 LELE) Wil Biate (1))
Ob e sbojls (383 (uend sl &8 18 2y 4 (g yide 4 Sl yCaesd Cunl o 4B LS Sy 4 5L 3 CuiBge 9 (LB Cuje
olblbo g (iblsn (clajls 385 (lolid 455, Gledl Bl oy (Y)Y (ohlSo g gaig ) WS oo 0)lal gl & (26550l
5 15T ggdge cnl 48 ,Splonl sl imgly i3 e oy ol )3 & sl Sl (Shimnds ol SIS S b9
5309 95 15859 2, Nes) 63)5 el (i dw & (VD) iy sladosi b ke |y (3555 i (VAAY) oo 5 e
buogio (Jgans (EAS B pan) 35 (Gl 325l jl 09,5 dw )3 1y (8))9 (NS B paa (V4 +V) SOB (piman (09 95 9
390 Gladd CadeS ()55 )l 5l il 5w @y )3 1y (58559 3STpe slasl (VA) 05 5 w8 303 (g9 J13)S (oy 0 (Sl

I Kotler & Armstrong 3 Armstrong & Kotler % Funk
2 Wendell Smith o Pitts, Fielding & Miller 10 Dixon, Backman & Norman
3 Kotler & Keller 7-Kim & Korea 11 Pitts

4 Mucuk 8 Dwyer & Drayer



1FoF sl qogw 6 ylod qpdddd 5,90 o o j 19 o preko F

aR 257t 3 G sl il Gis dw )3 1) (58559 OSB3 (VIV)OLSes 5 (9uSed &S Jloyd cia)S oy
($)l e agn S b (BliCumer la Shg sl 5l Jlis oSk (Y40) Sen 5 legd i > i )S
4 ey 1o0g)S 45" Wsas) a2l 4y Lol D o 095 93 4y (AISEL (slmdlyg) )3 S0 g jome glls Y e gl
36133 Camdg g iz ey 30l (BLbCuner— olain] o Shg ool g JEAS B pas poudi 51 09Me blciglito o pito ()
5 Sul) G 8555 5 (V1 + Tless)) G chle ol GEAS G pme it Y)Y Tplys V1) TS 5 o)
ozl g Jelge o8 cusl p3Y 55k 53 (ISLle jgls (Al3E1 sl S Ssde 1) il (oS Conl (e (VMY (oo,
29 ot 98 (i 5 S 5m b ke g 00 Glulis Llame g oy Jelos 4 5 903 5 oy else ar jpas 2 S5
daes Cal g0y dbls Wil elge (0 53 (206 aia sl jpi> 03501 g culs, sl Jod I (else Jlis 4 (S9y0 as
9 JE) ol 0yt 5 0SS s Sloputils 29y SLiles 2al)> e il gy 50 Ign 1y lala Shy g padliel ()
slodyly sl > Jguao b alarl) )3 (o859 RIS B e (5lajli g Lo 353l (s 45 AL o 4STh L lallas (VAW
OhlSen 5l Simgss o M slacssl 2)50 )3 (VoI V] S 3o <ly 3 (Ve g, 5 Sid e o) el S0 ool
@ (D355 Jelge o5k jl oaiS By (slaog)S nl (s 45 A8 o Sy (5356 Sl (ST S0 3)50 )3 (V4 1))
bl 5 (fisfsl Gl yed B 1> e S o S aijlu 5 e I3l S g oni] slalil 5 less BuSa)g

olol 2 4 asedie Kl i (o lds g (601 JLigh (BAS Bpume (53501 Jalse (ol 213l gaieand lgie L (V+A)
Hidg Sl 225 Sla Shy 5 (Byae U8 sai Il 8 ilisee (sla iz 3 4 SEAIS S pan 4 Splonil Jlodig o0
2 b gl gl o dles (BaSeS 15 5 Coliie )13, 5 05l g8 iy (Y-VY) hlSen 5 Ul (iagh 33 (ool (w00 2
Sladgs Jlod il edlatal b (855 Slagy o 5> GEAS S 8 I3l iy e olgie b (VoY) S 5 jis)le ;03 (gl
o] Blial g Cold) wAbS) byl @b, CuinS 3)90 50 395 slalai )3 (63 (slaglis oy S cpl &S Kty dons cpl

Aipd o &l B sl 4 1) (sute SleMbl 5jlae cpl srdly lis

ol dwgi pie cargo ol jpin pie a5 )doay cmd o 159 sladllyg) 4 (il B39y (ST g 5 S Lo

35 Sl (g o5 5 B )sdS dnsgi )3 (3559 olisg) (s 9 SBing Vghe & (el 4y a2 g9 L anlss o] dl 5 il
5 dnwgh Caz ) e sl 5l S 4 Wl o0 3958 St Candy @ dag b (> g Cand Lo 990 ol 3l 55 Loy
selcaibos IS 5 bgyo Jlao | odm 13 (6555l (> g (ot Mojls ol (e 2 095 ke loyplS el (185
ly s 5,8 0 )3 o 3)90 s (nl )3 &5 (63,10 ke dgaoe S 503 b Clillas oS Jbbp> esta (23559 sbadlag,
SISl a8 iy (lis I gkt 5l ik cunle wilgi o Lol iS00 &S] (08559 (sl Sk (s ise 4 s ) cules
P o5 i ST slahypg 03gr 9 ol 2159 oy Jgene ssbas & Cunl (5559 slaslug) Hl5l xS dies 5> Lol
SboiSl (qwyp 4 gol pobodr 9 (S o) 4 & (ddgR g Sl (oS gy & 4B)Splxl lagingh yide (enen g 0l

QST b5y9 oligy 5k (sb it 4 pludl e 1SSl cpl bl g Al (5559 calisee sladlyg, ) jeas sl ol SLoles

I Duman 5 Trail, Fink & Anderson
2 Dwyer & Kim 6 Tseng
3 Dwyer 7-trail

4 Ruihley 8 Geopolitics



14 00lj ol Ly / IS Lislod' 553 (sliceo yo ot (mitfiy9 s OSIs9) S5l (oo isiis g SIS ol yogls

Gy Ol & (2955l JLida 95 (g £990 (nl ol 63,509y L U 29 00 (w93 (] 5 9ycnl I sl 438,55 plosl
iz o)SLELS 85500 sln 2 Gl (oB5y9 slodling) Sk (saupise S b elge o ol

w93 (wlwiavg y

)8 B bl il 5 (e (Sloj 85k g Cunl (ol g5 512,05, Llod 4 9 AL1S s g5 51 adudd B I gy (]

«Sled gy 85 el (eolis = SLisST cumle b g ((ygende) Silos Jolo 3,509, b (85 29, Sl oolisul L ol (yingly o
Jgazme o el o tul lgtal (ol il Lo lse 1 (@ly 2 g Conl (S (slaodls Julod (g (0 5s2)8 9 058 lete
sy 3 ot ool 0 Y8 ptane) Cusbaonit Wss 5 Jpaoes o 5 el 03,5 oneth (sioes 45l 3l
ilpeabalis 5 glaie Cpgots (hte (e 9 S e il sl bey 5l (o oS a8 edlanal SIS g gl (lals oyt
U5 ool (5 (sl Lo €5 s b ol 0 Yl J 3 Lo 5 (Vo) 5,08 5 gl ] 35 il plaion
Opnen Ngd oo JB pled 9 o Colan osls 3yl I judn oS olydtel b VL @ by Sl Jdow g 09 0 colin S>3 505
3 ols b b g (gles 3. (e (ol i 5 (pline 205 B e (ygmiie o 39 0 (V2 +7) 5,905 5 sl
ol 31 5518 acting s Ay o plaiay olie )3 s ol o ddgp b i8S 0SS b azgl ) 5lg (ghe Sl Slilos
5 Lsiluparie «wldgyie daon) (o L 2lwlid b S g osln B9y 98 ol oad S &S col iz
g dlie b Wlgh o gy ) el 00l 0355 baodly slime (glame Sl yeMbl Ly (6,8 ISG lgisdy 45 cunla ool
5539 pole 9 (S Sy bl ooled Ba (pl (5 lol Aol .l ) cnl e slylil 5 alian Ll 29 plowl ele g2
5 2l 8o (Mol 5 plaastio (oB)g sbadlgy (lnde (U509 2Lk 5 (5559 Cupte LB Hsb) H9iS slaoliails
LBl lidlodos 9 Groe dnliae 29y Al 0SS 8 5 SUBLS lgieds (23559 sl )3 jpdx dble & (L0)y9 (55835
VAL aslas 5 dwgy SO (b .l dobl (ol eludl 4y o) U (655 0503 5 D90 Liaddd Cijguody (¢ puSdigad gy 9 b odlaiwl
S gl Lol sy (g5l gLl &4y Badod anlias VY plogl I g o5 sl 1S5 LS sy (ka5 gLl A 4 baaslas i
S diges b3l (6),8p o8l bl 18,5 plml ©yge ol 4 S sloodld (6)gld,5 8,5 plbl ;50 dalas ¢ el
S &S ol Cugenl Bl &S opl 1S5 (VN0 Y00 praits) Laodld Julos g walai o6l SS dlags)lgdd Juady Jo o s lo ppeailasl
Sopp b anlas 5l iy aolas claial) lsied s 5 45 ol Looly (6515)5 5l 13 g anlae Wl plgiea Slosdo
el o ) 45 1 (905 33,90 linl g a4 g b dlias ddg) Vs 5 ) T caly o pbsicolo ;)
BUbCuner (o Shy o b anbas ab Bl 15 (6,50 V5w abas bulpd 3 g wd oo @)l (Jolite i 5 b diges
Gt llae LD silo 5k Sl b B 2pdanban 5l 53 bl 5 5 b Sl (imghy (ol SVl (g 5 £955 (B Bsdanlas
Oigd 50 45 39 BB e B Ve o dnlas ploj e 1l e acSE €RASL Cou Mejls g Ml ol Cuss ol B)byd o

5 a5 ogMe dbdnlans 5l uols SleMbl o jglatod; 45 Casl 53 Jhls gy 4ids T+ lodiged b anlans il ol

1. Braun & Clarke 2. Benesbordi


https://modireamari.org/analysis/%d8%a7%d9%86%d8%ac%d8%a7%d9%85-%d8%aa%d8%ad%d9%84%db%8c%d9%84-%da%a9%db%8c%d9%81%db%8c/
https://modireamari.org/analysis/%d8%a7%d9%86%d8%ac%d8%a7%d9%85-%d8%aa%d8%ad%d9%84%db%8c%d9%84-%da%a9%db%8c%d9%81%db%8c/

’F‘f},ﬂé‘,o}wo‘)ww.éwoﬁjjdﬁgaﬁj)jﬁgxM 95

OBl dnlas Sgolus 3l cus «ledMbl 39 dilo e 391 pliaS (IME] pilge a odlitu] 15 1o laus By olKiwd
slrodly oo il coley Buiod pl )0 &S Wdgr (6)lge loledy lo; 13 (650, 55 5 sdigdanlas bwy dslas K
5 adol (slaas sl dadslas (9, LeiSe) aslas Chusg g 455 1 gl Ao o 108 )5 pbl ds o dw > anlas jl ol
pgw Al yo {((palide a8l oS (el ASd mans ) (o o § gyl ipgd A po Heliae CEUS (Go2glur o535
53lg sbray iz o5 g ol B (o3 Jgbo 13«53y 5 Sl pole (glaay las o Ll 51 (U315 (295) e ples] g S 5
hnog (g (ly (Sline & Culgaio 298 o0 030l (s plpanl o JU) Cubl Yeudgada aila 105 slaofly 1 abl 5 (2o
&S cladio; (gl g Lidgh BASES W (gl ABl g Bly 4 dlosel ds o | Cunl Gylie 5 0yl o)Ll Jimgd (slaaidl 4
Sasie sla by, (g 5 daxie ol pSelod (o @uxto 03l glie (Gl gy dus (VoA S0k 5 (i ol 00 ploml o 5> iy ol
581 s, 5 st o 9 i ol st (SIS iy ) gl ol 9 45 95,5 e S ingy e GRS S,
SaS izl bl 5u850 godge b ST Lbjyg Copde (6553 g )l wlid) S alade (cormiily aw I aodly Judou g aslas
Jlisl bl 15 oolisal gl glaolgitn 31 5 8,5 5 A i ) o dus L] o 5uiod sladl pimen 05 415
Nl yol ool &5 Ladine (Ve01) Sk 5 iy w2 pp ol o glalame 5 oy )5 plo & @l G pdypras )Silo < lngl
55 0o 301y G alyy 3 it o (Sl 2 ) nasly (5,85 ) 5 gl b lyign bl sl S Stingsy Ul
e A dpog il (2l g e e ()58 g g8l gl 5 laodls b e Vg (65550 b Gl ol 0 &S
O Al iz (o wle (BASES )8 (BldCurer b Shy 5 S DL Gl & cuwl ol o)Ll iagl
SaSszy ) i ol G 53 (VY (s 5 ol 5,5 KeS JSl Sl sy 4 Sl sl 5 Dl

e 53 355 (oo L o5 i S ima ol s gl ol 003 ()8 EASCS 5 S LAC e
cd)JJJJ.AJlJ sy Ban aS WS o gl (Yoo F) Joginl dice) ek 50 000 0 &) S b |y Basce lawgs sddiplool cilolidl 4

Ty 38le3 4 Wlod,S 331 3uds Jgbo 13 a5 Slapwenal (g9 Mlg5 o d(yidu L) Bie ¢ LT a8 canl opl 03,5 jasuie
Congy Jas 5 adllae cloasily L3I L 1ady)lS g blodd ppudd 555> 0dd (£yglaen loodhs dx aSil Logas ) logasas
9 u,u.b9)., ..\39) [D‘.o.’ 9 o.))f la.uo 9 w., 1) Lb:bo-l..a.o 9 lbw‘).)b AJ‘?)(_;O ).iu.b9); cd);AJA.uL dba (Y'\Y‘ cubl&oﬁb 9 u)l...]oLJo)

S ol Buios )3 e S 3)lge ol el g e GimgR pl 3 &S ST Lo 51 0 1) Glegh (b 393 Oleweual e
by 413, Splsl (slois)ISSS (bl dlre [byy A5 odlisiel a1 Spbl (slaanlas bl dulxe (ol oiseslil LY

il 2§ i iy Siimgy
Slalgs sl X 2

4905l oLl duoyd =
RISIELTESS S IS oo

HE 5 12b 2050 |y piio 5+ 5l st 2Ll (e 258 Gimgly )3 (Vo r)) ool diioj ] 53 ad (5158 Siimgly Lo (ol
Aols g5 ;5 aaS JS dlass 395 o oaaliie ) Jodo )3 a5 jebjlod sl odal V Jodn 5 a6, 3508 51 Jols zuls 5,8 by Jgb

1-voice recording 3 Transferability 5 Pitney & Parker
2 Credibility 4 Dependability 6 test — Retest



v

00lj ol Ly / IS Lislod' 553 (sliceo yo ot (mitfiy9 s OSIs9) S5l (oo isiis g SIS ol yogls

D VY il le; 90 cpl jo cladlys pas IS slawi o YV ply lo 90 cpl 0 WS o wladler S olass O ly 09 Yo Sloj

e opl a0l @ an g b ol pis AY ol 00 S5 Jge,8 5l ookl b imgss ol )3 48 ,Splol sladslas oy9ejl5L oLL

ol Jod BB g ol 590 b g )li5S slazel colild wanl pas £+l iy oL

bl @Y Jos

Y31 { I PRV OlEdlyi pas dlua ClEdlyy Sl Lus JS dluas anlas ylps Gy,
AA ¥ A A P2 \
A+ Y 4 Vo P9 Y
A i a Yy P17 Y
AY VF Y 00 Js
g H sbadl

Cou ) oy g e )8l 1 4 VAL Al s ludes dlas 3ok jl Baiod claddl Wi S5 wlid by cou jo aSSls

A o i |y Gaiidiss (> GBS S b (Sldcares gl Sha ¥ Jgds b (5y915)5 (59 (9l

Lanlas 33 HFas s wi SSlbcures Oledb] .Y Joun

Syt 2o Slyly Loy ,5
" i’ )] St
£ s 3
¥\ ¥ Yo il oS o
g v fe Y)Y
£y A JUo o 5l G
0 Y 10 31 S (JLw @) 5 disls
) 5 Jl ¥+ YD
Yy 0 J YUY,
YV 5 Jls YO 51y
oA 3 Bl ¢yt Jrd
At A Obaassio yl
Yo 5 O ookl sole 45 50
\id ¥ Sleisly oSSy
A\ Y bl
¥y A KRN Rpove) FWv i 4 CWass
oA N EyS

Pt VOF (515 L5 85501 (sliva 2 il (o5 Sg sWalg, Hlib stz 2 IS,8T Jelge 4 bgrye (slacidly ol |
Slosalie LBY Jado 0 a8 wud  slolid (638 polic golug) Sluogas caad Jolse) Lol o5 Vg 2,8 o5 W)



1P+ F juorl ogw 6 ylod qpdddd 5,90 o o j 59 Co preko

s

I3 550 Jolge (5,13508 51 Juols laaiily Y Joos

ol s S8 s

povytys

Ll y g w51,

(Lol g Sloiel Culyld i ST sl 55!

waalol Wlosd CuduS) oauiiST,31 Ciloud CapdS 0uuiS 13 CuduS

c@lfi cMD c%w) cb..\wS«S')." CA.:&%LA
Wi S S (63,8 0l (5Ll Jolgs
(8Bl S1y50 ( SN CadS (349 £
339 STyl ansee 1ol e g,L8, Ol ¢ sloial ST,

Code Al

3255 9 JolsS (T 3039y 535 (e 31 9 el S
2By (005 pw Sl (GG gm (Calod g jouds
cC«és d')if cuo.as d}‘»v.)ﬁlob cd,:fb‘g'
T 3 By oS p059) 31 51 ¢ BgSuiags

R Jolgs o
,st.;;u ols

wusdlo g, 5l sy oniy] 5,L, puona
(ol & GledBe (S 5L A gieddMle
(S U8y Cud o i lod (3L CadS
it jpaa (o, blgd (g S,

O (s loka ]

(Tl j958 (Cowgd (13,5 I (slial S5l &8
(stloia] Curdgn ((yluwgd JUS 55 (1392 ¢ osloial )
(098 Cugd canals 2lpod dlgls 2l o2
(oiyg SR g, B,yL 40 Cusne
c5538 B3Uy5 Olwlua g K81 g 135S 2l 4

gl (5o 34551

ol gt 85851 ¢yl 85801 ¢ K 48 B 3,5
el 51 il B350 g 3 B 5SSl il B 5SS
w339 Oleb! 4y dBMe ¢y y9 41 02198 ABMe ()l

T g 2l

&2 polis

(g2l D30l (o559 X025
(PN 9 55 Sl
S 5> Bl olgBl g Sin 8 392
wdbio 43 oyl gl (2 LSl pra Cuxdgo
(339 3 030 O T o alppg] £5
(S PN0,5 (SBdleiudn (1959 e 9 59
Ol 9 Ol G929l () 3K045
g, ol 4y T i

Slwlual g Ol

(5955 (e Ol ¢ Jg g (i Ol
(5939 Corle Slrgd Ul 155
WO g (S595m (S7NI0 g Contlia
(O¥39 SR (S

39 @

0509 M ol (o yg Ky 4 dBMe (g 3lgR
80559 4 (Niamntly oo (5,139 ¢ o Cugp
DB 4 Gl (4359 &1 (Siamly ol Ay (Rhwsly
S I3lgp Cagr (6358 (Slmo g ool g 5,139




99

00lj ol Ly / IS Lislod' 553 (sliceo yo ot (mitfiy9 s OSIs9) S5l (oo isiis g SIS ol yogls

(S Sl
()9 Cgld (a3
Ml o U HIR0 559 5l ¢)91d 4 (pud

Coguld 9 (55wl

Bl walo gla 59w ,b Ul
(e CprBige yhuw ool o« Jitig o
aglia g SLEUb! (o pawd ¢ golo 3190
S35k £ T 39 GRS
MSEEETELIS 508! gl g i ¢ 53U st g ol

ColB] e dlR 5 59 Mg (L Jid &5y 32

(P90 O Calia ¢ o) )9 Ol

W Jao Sy &y 32 ¢ lod g (sl

LRI g o (S 50T OS5 59 (S el 01D 559 92

(88 Olelu udol g gy O s
s 9 2,8Mos ¢l )gNB] 5 gbyyle
gy (b 43y ;U () )l jpha ylowd
Sazgy B S5 (W9339 (PP P e Lo e
o 4259, 9 Alw ccuwlio Cuond cailiugd 395 5
zbane Sl () USQ3b &) o0 w9559 (22
(sl g (B Candes g, )15 p el g 595
Wlizbao 3392 AU ol cdlsbams 1 Gl 92
r9 Yl o U 1y, Codlo

D9 o 03l Lioled imgh slaadl | sdelcnda ol Kol asds yisu oyl 5



1F2F sl qosw 6 lod qpdldd 6,90 ( )19 Co p ko Joo

[dM'h"J&nudu'w’m M)ﬁt‘s&uﬂﬂxﬂa’"dﬂr]

Lo N

g
PR T g et oMl elaant Rl o

r
RPN el | mmcambalss EESC™

iz Gl

dlagy) Slges guai

9 gy, SUKL!
(m.‘bd‘m otke

O S LLed 856531 (sline g2 ol ! (8359 SW3N9, 513k Gin i o S 5T Jalge Sl ) JSUS

S Ao g e

O3 bay 292 OSUBles 85531 (sliae 2 il (ebng slodlg, il sxise 2 IS Jalge (B9lS ol imgl, jl aan
285 plol (ST = (&S gl lagyl Ghe) 4 Ghagg cul 2 Sled o gy 4 g (S slaingh g9 ) pSl
05 VY cparie VOF (S Loles 8355 (sliva o lnl (5p9 salag, b saappise p JIS,8E Jalse & bgrpe (slaaiily ol
> Jalse i (ol o5 ) pogad ol 3 a Lol (50,8 polie g oy, Cluogas (i Jelge) (ol 05 ¥ g (28
il elis (@Ml da il il g )lge Jols acudlyy g S g (28 05 gl D (258 o8 ke Jeld
w015 S13] Cusgan (Lgalel Gloss CubiS) oriiSTyl Glots CaksS 0SS < linobs] g dlatel bl coricS]yo]
soloiz] STl olamdl Syl ( S5 oS b9 £ e )8 S (3,8 15 oalatl Jolge ¢ 5T ¢ Sl ol
2 ool Glegean (VoV+) LKen 5 (eobro o (Y+T)) (o0l8 5 (sdoomo sloadl b sl pl g oo STyl 5 (gk8, wls
23> 93l jl Culd) @Al S)d CubS e g Cute Slbr 45 3l (liS (VoY) (0l 5 (gdasme amg} ol (bl (yren
Sl opmomed bl 1S Lled dazme jeds p (g)blixe il dlugy il Cols) 5 0ai Sy cuaS il (gylblixe I S Lles daore
2 39 §yblme LSS saoe yean 5 dlg) Culd) g 0ad Sy CudsS (2obe Buyb Jl e g Cute Sl e s pid
B 0158 T3] o grban  wgalel lats o) aiicSTl Elots: oS A1l (V+V+) oy Kad 5 solomw (6,525 Libof



e 00j ol Ly / W Lles 6555 (g lino yp ] (5p3 SOOIt 35 413 (Sbo ity o IS T folpe Logls

b 0,5 (590 palyd g gy b Izl (Bl jguds ¢ objyg ddy & Ao ($3:SUlrn § Canlie (b ot
b A’ (36 b (od)yg sbalhgy olpde & &5 g Canl (23559 ladlbg) (slosip > (ool Jalge > Slales 4l
a9 )15 b cov ]y 398 o SLiles Sblons cuslio bt canS b g 3 Vb |y 05 GUSG3b 5 o o]yl Closs oS
Glial | (S &5 13 ggige cpl dxgie plgie oS (s)holSsl pllas 4 paie oSS b g godge pl 4 drgi b AiS ot S
o0 sl (3559 53 5k s3al)> wlio dlul g (15559 B g’ B9y (slinl) 10 (5)b8 ol 5 Ao 4 olSSL Jys amY ]
D59 Coxieo eyt bl te 1 (S o o) Lkl 4 ar i o g3oge ol 9 Wigd liSs Caeatly 5> beelSdly &S
g bl cladivlgs 9 Oldg 4 aS wuS olus! o Slold 8y 45 39 0hg drgh &5 ol 4 b g Cond pdy el Aituan
OIS sy Gl oo i 45 3,5 sinl iy eogeyo by & Eamd ol 515 o 593 0353 o8 43 393
3oy g drwgd (wlie g Collae JSB 4 1) )9S (o859 (5 blgn Cumdy (pimen gd jedS Cilize (23559 sbadlhg, 5
(Gl oy alen g 0 S g Jalss (S yejey 0 o 3l 5 ol S ale (63,150 e Blanl iny (258 o5 (309
ol o) 3 om0 ] ey 3 S mins 1 stbpSidngs ey S o (5 bolon 5 S3L  aly sS
o ywd yd oy OBl wylie ¢ oMo bl s Ll ol ped ol lgsten (YoIA) o) Ken g (oLl LS Jimgs zls b
ol el 8838 il saia it o 38,8 Jelge Sl (8559 K3 g (oo e s Dol KBS (oo e ilwg (292
P55 0yl el il YL ) a5 AS S 5a8 Sl dabin Ojpod & A8 e Colin e 4 |y (23159 (e )lge
2By b glisSay aly cams o plordl (530000052 (5355 dlag) S 5 ppi> (gl SUiles By (b 1 5)ls,8 5 Ll L
4d55 1y 3250 (Sla i 5 Sllrd (alod (o ) 9 JSB 4 o 2 45 WS gl ptSutaly] e |y (oB5yg Sy, 45 29
5 dliwkio WS jeai Wlo S5 4 cild Glgl 3,5 5 Cas pd cuslie labiwy leicdy (ags 23 oBTagsl 3 1) o] g S
lales iblsn 5l sloas gl uomo 5oblgn S jd 395 Jdoar 5 39550 03 yS g0l BloygdS JBip9 (g sl
GlsSa B le 55 (cladlig) ol pde L )5 o )0 b alisee ke BT Sl e s el )] s Jlaisyge (b5 i)

A 5 el capms BT 5 Sl 1503 )b 51 iSS Liy L20lS lols 5 oS o sbyb 1 45 0 e |y Sy, oSy Aol

3 caldy @] ()8 sl (g (5)lse Jolis 45 351 (b wlainl 5 SLiles Ol i 28 o (re)lay 9 o D9l
—plle jga> 5 hbler oy S ()l s (ol (h CutsS o A (gaeddMe (Gl 4 (geadMe (e Sile ol
S 53 g e sloial Ay elainl jo)8 wungs (355 I (sloial lajls &8 09 4 35 ulusl (b eloial ( Sl
9 S () USST il ¢ o) sladhag) 8)byd Cuzo (o098 Cugn sl (alyen 0dlgls aljen (lol CuBge (liwgd
siea8Me 525 ¢l g (00) g i W8l 3 (VIR (28 g (] olil (e 2 39 eloial Cagn g (1559 81> Sl
sjr oo jodn 4 hlod 9 (S (Siagm oo Cugp (elaial (h)yg 4 ple (el (il el e 4 saedBe (L &
Ml Giaponss 53 (05 p 9 GB309 £95 ALy (VoY) phlSen 9 (90503 1503 B3k jlcunl Sll () SLELS gl (slno 3]
sy 4 bles oS Ubles 83501 5 IS ,8b elge ) Soplas” 4Ll s S g e ol Cnonl Blo b9 K0S
(sbirg SB3liygy olpde sl Job B g (s)95 (58l 9 0,1 laygy (o] g > (gt 5T 2y 1 Ll ol g 2000
N5t (Lo slaess ol,SLole a9 ¢ SLLS Culos g j9i (laojsSSl () 395000 Jlobs (28559 loolRSl: 5 (yml 43



)F‘f),,,glg‘,o,.wo‘)w‘,,.«ewo‘”a“,éj),&gxu.o I

w2y S LaLeS Colos cpiomen )3 (S ISl jol 4 (i el 53 039381 ()] aSh sl wre Sl Jlo s
OIS ULeS podts 9> 9 K55 )18 (siclue (0B Cundy 3 ()l SBESpE L dualie )3 ((o85)9 oSl 5 e 398
Olaliles & €85 jlai 3 b |y dlis cpland oo (Rl (23559008 (52 5 (8)y9 Syl 9 Y gzt (09,8 Lol g )
oioucd g zyhe sl e pen (0 &S clais] byl g Lyls b5y dlugy Sy Heas lp gamis Glial dg5 yad o
ol Coonl Pl ol yoluwl ad $Some g (o g cou 3 jlows (isusipl e S o 0dlglE mes jads 5 D4 0 S
2 Coglgl o lgieds |y 59 seald, g ol gy dilgn Lo yguiS 5 laoslgils oSy .cuils dalgs (65l 15l 231 S35 )
£55 Lo yiS 13 4S0) & dngs b 395 wilyd oudge cpl Lol 1l ol el bl pol (5 A8 Ll 35 il iyl 38
)l Bledtn bl sbol b plgice et (S5 Jl 53 (Slate (slacSin b calisee (slacuns 93,15 3929 (3L (S UdCanser
Eghan hep g (g Syl | GBS SeS L g 558 pob b Lulyd b celite Syyde 5 (iled (3l g vl
8 ololidd oF (ye09d cdino) Cpead 0 ALS CS > (Wiyg SO, baaliv Cuow 4 odlgls AfaEd ol S 2 )S Dol el b
330 4 g Canl (S0 g 39y SUISe Jolid cgogas (] 3 (258 o oyl Cunl (258 05 93 Jolib & 352 3lyg) Clioguas ¢ Lol
aglia g SleMbl o yiwd (ogale 3 M50 ¢ S0 Cumbge i plxl Byo0 ¢ Jaig Jo> daadla hiae gla Shg e b Ul (92
Caldl oo 083559 CMugeud dlafin 4o o bl Mg g b (5L b Sl il (8 g (9 piud
Sl g (S5 9 oKD 55 (55 0lRdj g 52 b Jio iy Ao LB 5 gl b (90 Ol a5 e
Jels 3115 18 5 oS po clibns 5 <ol golozal Jolos led 5 sl (V- VA) olylSon ' 3s5T (bl a0 )l oL
P Nlge (o859 B g By So &S (SMes g Sl & S g oplply s ls 586 g o Sl (835
N8 556 g ol Jelse 31 oy, o Az b g diles ozran o (slaShg U8 )3 camd )8 358 EAUS G pae g o] SLiles s
S SRy il (8i)9 SRS 9 (89l dilus b dlyg) Cunle rimen s dlayg) S )3 Heds Cap ol SLILS 85K
aolal ol 5l dny g (3 plas B obggy o ()5S 51 U 5l esdsas 3)lg0 el (Yo IV M) sl (13559 sloolisgy bl 2 5%
y (s8525 B850 Slasgy o wilgn b asl ansly gloj Jolye (olod &y (slofug dxgi sl Wadlayg) BauS I3 (lnde 93,5 anlss oy
5 SBBI 150 ol 5l an g oy, S Gad plad b 555 0 dliygy S 3 p9is 4 mreal & glalaod I 1 SLales i o)
Cunl 3y gy Co e Llaiadsn (sla g S proual diojli SBLST oyl a8 At 0056 53 )40l o paf g 04 ¢ 52 )0l y Calises (slaclled
w5 Cmegd Amd alS | slygy sliel g ool 1,8 b o 1y obyg dlg) JS Sliee g 485 eyl reuss &S 500 g
B g 3)Sloe ¢ Sluye Mol g (ganlej «6)8 Clebu uial wlhg) ©ped (yozman (63130 &5 392 Sy S Sy Jold (258
9 dblo ol Cuosd liogd 35050 «(B1)g (O3 EB (i Trte Gl Bligy (a8 s b (Bl Heds (e
ot o ! s (8 Casdge wlugy S n colo 5 o) dblue Camlus (U3 ©)lee gaw <3555 (2l s S )b

San 5 315 Sl Lolil ad y1 555 sopt 3 ) (b9 ,0Cls g Alsluns b Sy, Cunle clislns 39 y1iybsiarsbey cisbuns

Cagr 0lKdjys Cutel (0l Siomm (B9 P9 LB (e oo oyl (plors] Ll s (ol g (g Bl (Y+IY)
9 y9a> 550l 5l 3559 (aluj g o 550l g dible ()l jas @BMe 390 mif g3 3 Slas (65l CulS (oS g (D))o

1. Oguzhan



1-¥ 00j ol Ly / W Lles 6555 (g lino yp ] (5p3 SOOIt 35 413 (Sbo ity o IS T folpe Logls

sl > Sl e (ys oS 5 3Mg) S &S (g 5 QUL &S S 5o el )15 3925 LS| (6518 s 5 0iS
2 8558 5 ol Jele S olug, ol Bl g bl pgmren o slaShs IS 50 cams )8 255 A yme 5 o) Sloles
O oy gz (layguiS JL5gs 53 M8y (sladygl et | e M (B350 dhg) oy jeis caa ol Sl 535
SegS duglie o L Lol eisiadj)l sl ] SUoles dlasi Jlas jl o g dos )b g ables jlai 5l on 45730 pU (695 9 SRl slags
S5 395 (nl g 2,15 3929 jgyal 4y B atddS JUo 03 o (F9ld5 S L5 g 05l s g ylas 51148 s o el @ ol o0
g Glalils (g oSk dawgs ()] cn e 5 (Se 4 sl e bame )3 &5 Canl 03,00l S8 )by (slaolRil sl 593
Gy S el olus] 3539 5 ollos 53 diojls o, SLoes &8 sl gty 0,15 39y omolie (632,405 g s Coghano (3L
Jor 1y ogs Slulust plad ailgy oad Jyus” JSS 4 g il b plblre (559 baome )d aSTp2 il 1859 Slg) G > jea>
oVl L] 058 ST (elaje, S o S (o359 2y, 31 &S it (6531 3 5 A8 g s Slowr= gy Joles el 4, b i
Ol 0 (=8 gl S ) (58 o i S 39 28 polis (ol 5 Gmege e e )3 IS ey CudS
3929 (Pl 9 X85 laadls (agrlale 85l (085 jK83)5 wle (63l & Canl ) g a92lile Jold ¢ pogas
(9509 O 9 09 ey 3l o S s lgmacl g9 cdlate )3 ol pldle CuBse ()9S ) Cilisee plgBl 5 L Sim b
Jold 35 05 (w9 9 3980 Jol 1 ag )0k 3 g (B jol lomd 9 O (s gamer (S1)INS G (6K (slasleciiny
4 (Nily od )y (sor Cagd (0))9 4 ple «(o85)9 Ay & WM (5)lga diilo (63,150 BT )0 &5 39 (o359 B
ey Cal 5I5n Cogn g (63,8 Sline g Curmnl a5y @Sl &) BUS <h)yg 4 (Sinly S 4 (Stuly K55
OISl aisy sy 2laylme plgisdr |y (bsd 9 ) alT ldle ( Sty (g )by (V-VY) oL Ken 5 lelowl ol
ol & S Glgice A03)S golae diedia 2b)lk sadsealy (b iy (25559 GLLIL 5 Gl (pleial) car (23559

2529 SB3lsy il G egad )3 et Slge Sl g (elaia) i Cus g an )3 pds 33l ke g ol
5 ce (A oo sl 398000 S 0] 03 (559 lagy & ame 3 35290 Slaadle sl ]Sl 03l ull 558
bz 53 39250 (Sl sl (Koo )l 3 pe5 (ilisie SBlaal (gg) dlug) o 3 CS b Shyacln > o SLELS Al 4
Pl slow dline 90 03 (a4 Lazte (laadls 358 Carge (23559 Slg) b A4S Iy 1) slg) 3yl ad SLoled 39 caw
OBAS S b g ol Slilas oS jllad )] Blus a5 il 00l 515 5 5000 Hlws B (D559 Mgy e g Hlkad &S sl pl Cuenl
)30 9 0390 Slulual 9 Sl g adgl (sloofsSSl Jolds 55 (258 o5 (me)laz 9 Omogr S S (255 9 Rrlote )b it
5 g 4 ool TBMe ccylons olinl 1 (b Bl ety o 83l ¢ i 65l eyt B Sl s S5l ¢ Ky 6553 e
(5SSl lud g Cuwlis o Sgy0 Cute Slilud «liloud A5G ¢ Sgyd (e Olloud ¢ Jgym tie Ul ¢ bjys SleMbl 4 a8Me
3)95 @IS ) S WBlyd (YVoV+) hlSen 5 ju)le e (e )3 055 o 3 |y Ub)ys Slme (S 9 &3 5 o
oLy 105 B il 1By (25509 dlag) Sl xS L alge e 0dlgls b jpin g 0 ) ol g
Col Copol Bl (5)lguad 1255 (28559 39y luiallo (slao foS31 )13k (saise )3 (o85)9 SThal 5 (eloinl STyl ¢ bjy9 4 28Me
sinlg )15 Lad cov i (slabaome I3 eloal Cunle Loay (1550 sladliyg) €S e (VoY ool Kan 5 1,15)
35 15 5 e s Sllas] g Sbloxd ol 39g 5 Salgs _Sglita Slulun] g Sl el 393gds el la Lt oyl o )5



)F‘f),,,glg‘,o,.wo‘)w‘,,.«ewo‘”a“,éj),&gxu.o 1+ F

(ool (2ol sl dla 5 EMSo 1 (5 ks S92 oo Bl 0 Eyg0 ] i 3 0,8 S g o) Ll 45 )50y
5 SNy 4 by (£ o5 ey ales ) Db o Cugn & dola) gy bl > (B g Slawa ol (slozz]
O 2 el blde 05 b JIS559 3085 5 59l 4 (gl (oB)y9 SOl (3 (6 SKSB y diile (63)l90 8155 1050 9 039y g
Ol SLles slooj Sl 5l hlie o5 b )IS3559 judo 5yl & (g5 ¢ 00)y9 Cigdd > LBl (YY) ol Sen 5 (2l e ol
W 559 @M (SUles el s 9 il g hlss o5 S lgice nlnln sl s (255 S5
)l olyg) 4 5y Aauslgas sinlis o g )l 457 Slolunl 5 bl ¢ )9 dlsg) o 53 y9i> (sl ol Ayl (slooj Sl
b i olaal cpl (o859 B g 3bgy S )3 yeds dawlgas K)o SL31 pl 1 (B o5 Coguis g (6 SKBB 9 i3 g
5503 o] (ghie BT s 00l 58 g Cuwyd Boad & (5559 Shag) S ) Cdgdd 5 i Al L g WS alsS bame ] 0

by papled Cogdics oy (glamols 5 D9 o Cu pyto 3l Bl Sl pdaw Wl pl b s

OpR53)5 ¢ SLales (slaaalgs o il (3,57 03,15 ) A3l oo 990 b baiye slaglejl & €8)5 as (e JS 0
Sly ilato 5 el lne Jlgiea o 5l g 02,8 1505 ol SLak 8380 1 IS8 ll olse 2 egilly (FaiSeS ) g
4 ) Bl aSly i pla calal 5 (Slojped S sl oS <y (559 (sl 5 0jgpel S edlitnl bgiye Ik s st
&ly 3 Sl sl 0 oS Ll slajls glo)l g ol SLiles cols) (bl ol (ol SLoles Gl dlax I il 5)lg
G b )RSy posle 5 23 93 cnl g gl Casdar byl 5 (Sl 1) 055 Jlel (1555 slaglojls o el
S oMol |y g Y guame g ()8 Cumsd (5lmd pdly S a5 |y (65l cslaciadled W55 oo bllil iy Byae il
ALl e S0y e )3 9 ST BB I3l e lsisar oo 3 g 03,8 bl LiSu e el ]) (B slad 20
Bill gt &y dign ol > CleMbl a3 g Cuwsl 05 Yl (B5)9 S)hir Sbadlhgy Sljre L5 GlojgdS > Al 4 d2gi L
2 298 ool )la ) sy g e lyisds (LB)y9 Shi sbadbg) 3 ypdx 425 &5 (GBI AS (e (il 3929 (B
2 oot Sall (o diaS 5 (Ul 5 2159 ©)lig (Y ohue &5 2980 by pSb> (imgh sladidl 4 dagi b (olul (pen
pladl oo 3,551 ) g dogi g odlatwl b g wiil atily o Sliles (glae 1SSl &y (S (sliwly ;3 SLLS dogi dadlygy (o)l55 1 2lg
el ops sl lailin! b Caslize glacd oy sbul diojls d)lge cpl 4l a8 4GS j0uiS )0 calises (bjyg sladlugy (o)li5 0 &
b cizean A8l 41315 ol oty ool dmsly g 2bal (gl 1y 8 (olotl Sl g ogllas o (233 W50 g0 0l 5 ol
b osllao Llg) (5800 b g 28 oolital bed b ol 51 (Y gts 5 bgsjo (slosled 98 (lomo] 5 odldl Cundy 4 a2y
295 Mallo oo Slols)) 6))8y 45 casl S5 Lls gl Cunsay |y Gilisee 555 sloaliyg) (Slise e llellin (ool
g2 Anlgs IS 5T Yl 5 GaSlS (sladidy ) el (sl S il g Casl pamsite oy 5l odlisel 5 by Mojl
b sxapise (o5 oy g (e Gl (il cnl 3 0Bl oSl I 6y 0se b (pdimgl 0 U 3980 St
29 dumlie yolo Lingh 2ol b o golis 5 sl 5Ll 0353 sliae ol obig csladling,

P g oS

References



1-4 00j ol Ly / W Lles 6555 (g lino yp ] (5p3 SOOIt 35 413 (Sbo ity o IS T folpe Logls

Alidoust Ghahfarokhi, E., Khosromanesh, R., Asadolahi, A., & Heidari, A. (2022). Investigating
the impact of supporting sections on the main sector of Iran's sports industry using a holistic
conceptual model. Contemporary Studies On Sport Management, 11(23), 1-19. (In Persian)

Darvishi, Abolfazl, Naseripour, Mina, & Dosti, Morteza. (2016). Identifying strategies to maintain
and increase football fans of the Persepolis Cultural-Sports Club. Journal of Sports Management,
9(4), 679-695. doi: 10.22059/jsm.2018.65882(In Persian)

Dastgerdi, M., Salimi, M., Ranjbar, N., & Khosromanesh, R. (2022). Iranian Sport Tourism
Development Model. Sports Business Journal, 2(2), 1-20.

Dehzadeh Silabi, Parveen, and Ahmadi Fard, Narges. (2018). Determining the key drivers
affecting the development of tourism with a future research approach (case study: the cities of
Mazandaran province). Geography and Environmental Sustainability (Geographic Research), 9(30),
73-89. SID. https://sid.ir/paper/221216/fa(In Persian)

Eghtesadnews. Tourism. 1398/10/22. https://www.eghtesadnews.com/ (In Persian)

Elahi, Alireza, & Fathi, Farhad. (2018). The motivations of lranian spectators to attend the World
Volleyball League and its relationship with history, rate and re-attendance. Sports Management and
Development, 8(4), 59-67. doi: 10.22124/jsmd.2019.3881(In Persian)

Esmaili, Mohsen, Malekian, Ali, & Farshad, Farshad. (2019). Segmentation of football team audience
participation levels based on the psychological continuum model (PCM). Sports Marketing Studies, 1(4), 96-
73. doi: https://www.doi.org/10.34785/J021.2020.635(In Persian)

Florez-Lopez, Raguel, & RamonJeronimo, Juan M. (2012). Managing logistics customer service
under uncertainty: An for determining multi attribute customer preferences of edible oil. Applied Soft
Computing, 13(5), 2981-2989.

Getz, D. (1997). “Event management and tourism”, New York: Cognizant, 120.

Gibson, H. J., Lamont, M., Kennelly, M., & Buning, R. J. (2018). Introduction to the special issue
active sport tourism. Journal of Sport & Tourism, 22(2), 83-91

Hagqit, Saberi, Bagheri Ragheb, & Khaksari. (2022). Future research of sports tourism in lIran.
Journal of sports management.(in Persian)

Hritz, N., & Ross, C. (2010). The perceived impacts of sport tourism: An urban host community
perspective. Journal of sport management, 24(2), 119-138

Jagai, C. J. (2022). Economic Importance of Tourism. In Tourism before, during and after Corona (pp. 27-

46). Springer

Karakaya, Fahri, Yannopoulos, Peter, & Kefalaki, Margarita. (2016). Factors impacting the
decision to attend soccer games: an exploratory study. Sport, business and management: an
international journal.

Khanifar, H., Mohamadi Turkmani, E., Ranjbar, N., & Khosromanesh, R. (2023). Iranian Tourism
Marketing Objectives: An Active Sports Tourism Approach. Sports Business Journal, 3(1), 13- 35.(in Persian)



https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=1.%09Alidoust+Ghahfarokhi%2C+E.%2C+Khosromanesh%2C+R.%2C+Asadolahi%2C+A.%2C+%26+Heidari%2C+A.+%282022%29.+Investigating+the+impact+of+supporting+sections+on+the+main+sector+of+Iran%27s+sports+industry+using+a+holistic+conceptual+model.+Contemporary+Studies+On+Sport+Management%2C+11%2823%29%2C+1-19.+%28In+Persian%29&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=1.%09Alidoust+Ghahfarokhi%2C+E.%2C+Khosromanesh%2C+R.%2C+Asadolahi%2C+A.%2C+%26+Heidari%2C+A.+%282022%29.+Investigating+the+impact+of+supporting+sections+on+the+main+sector+of+Iran%27s+sports+industry+using+a+holistic+conceptual+model.+Contemporary+Studies+On+Sport+Management%2C+11%2823%29%2C+1-19.+%28In+Persian%29&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=1.%09Alidoust+Ghahfarokhi%2C+E.%2C+Khosromanesh%2C+R.%2C+Asadolahi%2C+A.%2C+%26+Heidari%2C+A.+%282022%29.+Investigating+the+impact+of+supporting+sections+on+the+main+sector+of+Iran%27s+sports+industry+using+a+holistic+conceptual+model.+Contemporary+Studies+On+Sport+Management%2C+11%2823%29%2C+1-19.+%28In+Persian%29&btnG=
https://jsm.ut.ac.ir/article_65882_8207.html
https://jsm.ut.ac.ir/article_65882_8207.html
https://jsm.ut.ac.ir/article_65882_8207.html
https://sbj.alzahra.ac.ir/article_6592_df115a5f7fb4533a4db7e042c13fa98c.pdf
https://sbj.alzahra.ac.ir/article_6592_df115a5f7fb4533a4db7e042c13fa98c.pdf
https://www.google.com/url?esrc=s&q=&rct=j&sa=U&url=https://www.sid.ir/fa/journal/ViewPaper.aspx%3FID%3D481853&ved=2ahUKEwjnsOTN-6qCAxXrhv0HHXjFABkQFnoECAoQAg&usg=AOvVaw2jvdz6Zb6rtIyIBvLptxiu
https://www.google.com/url?esrc=s&q=&rct=j&sa=U&url=https://www.sid.ir/fa/journal/ViewPaper.aspx%3FID%3D481853&ved=2ahUKEwjnsOTN-6qCAxXrhv0HHXjFABkQFnoECAoQAg&usg=AOvVaw2jvdz6Zb6rtIyIBvLptxiu
https://www.google.com/url?esrc=s&q=&rct=j&sa=U&url=https://www.sid.ir/fa/journal/ViewPaper.aspx%3FID%3D481853&ved=2ahUKEwjnsOTN-6qCAxXrhv0HHXjFABkQFnoECAoQAg&usg=AOvVaw2jvdz6Zb6rtIyIBvLptxiu
https://www.google.com/url?esrc=s&q=&rct=j&sa=U&url=https://www.sid.ir/fa/journal/ViewPaper.aspx%3FID%3D481853&ved=2ahUKEwjnsOTN-6qCAxXrhv0HHXjFABkQFnoECAoQAg&usg=AOvVaw2jvdz6Zb6rtIyIBvLptxiu
file:///C:/Users/user/Desktop/د.محمود/بخش%20بندی%20بازار%20رویدادهای%20ورزشی%20ایران/دانشگاه%20تهران/Eghtesadnews.%20Tourism.%201398/10/22.%20https:/www.eghtesadnews.com/%20(In%20Persian)
https://jsmd.guilan.ac.ir/article_3881.html?lang=fa
https://jsmd.guilan.ac.ir/article_3881.html?lang=fa
https://jsmd.guilan.ac.ir/article_3881.html?lang=fa
file:///C:/Users/user/Desktop/د.محمود/بخش%20بندی%20بازار%20رویدادهای%20ورزشی%20ایران/دانشگاه%20تهران/Esmaili,%20Mohsen,%20Malekian,%20Ali,%20&%20Farshad,%20Farshad.%20(2019).%20Segmentation%20of%20football%20team%20audience%20participation%20levels%20based%20on%20the%20psychological%20continuum%20model%20(PCM).%20Sports%20Marketing%20Studies,%201(4),%2096-73.%20doi:%20https:/www.doi.org/10.34785/J021.2020.635(In%20Persian)
file:///C:/Users/user/Desktop/د.محمود/بخش%20بندی%20بازار%20رویدادهای%20ورزشی%20ایران/دانشگاه%20تهران/Esmaili,%20Mohsen,%20Malekian,%20Ali,%20&%20Farshad,%20Farshad.%20(2019).%20Segmentation%20of%20football%20team%20audience%20participation%20levels%20based%20on%20the%20psychological%20continuum%20model%20(PCM).%20Sports%20Marketing%20Studies,%201(4),%2096-73.%20doi:%20https:/www.doi.org/10.34785/J021.2020.635(In%20Persian)
file:///C:/Users/user/Desktop/د.محمود/بخش%20بندی%20بازار%20رویدادهای%20ورزشی%20ایران/دانشگاه%20تهران/Esmaili,%20Mohsen,%20Malekian,%20Ali,%20&%20Farshad,%20Farshad.%20(2019).%20Segmentation%20of%20football%20team%20audience%20participation%20levels%20based%20on%20the%20psychological%20continuum%20model%20(PCM).%20Sports%20Marketing%20Studies,%201(4),%2096-73.%20doi:%20https:/www.doi.org/10.34785/J021.2020.635(In%20Persian)
https://www.sciencedirect.com/science/article/pii/S0020025512002034
https://www.sciencedirect.com/science/article/pii/S0020025512002034
https://www.sciencedirect.com/science/article/pii/S0020025512002034
https://www.goodfellowpublishers.com/free_files/Contents,%20Introduction%20and%20Preface-edb0ef5b66630cf968e726547658a945.pdf
https://www.tandfonline.com/doi/full/10.1080/14775085.2018.1466350
https://www.tandfonline.com/doi/full/10.1080/14775085.2018.1466350
https://sbj.alzahra.ac.ir/article_6790.html
https://sbj.alzahra.ac.ir/article_6790.html
https://journals.humankinetics.com/view/journals/jsm/24/2/article-p119.xml
https://journals.humankinetics.com/view/journals/jsm/24/2/article-p119.xml
https://link.springer.com/chapter/10.1007/978-3-658-39182-9_3
https://link.springer.com/chapter/10.1007/978-3-658-39182-9_3
https://www.emerald.com/insight/content/doi/10.1108/SBM-05-2014-0024/full/html
https://www.emerald.com/insight/content/doi/10.1108/SBM-05-2014-0024/full/html
https://www.emerald.com/insight/content/doi/10.1108/SBM-05-2014-0024/full/html
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=15.%09Khanifar%2C+H.%2C+Mohamadi+Turkmani%2C+E.%2C+Ranjbar%2C+N.%2C+%26+Khosromanesh%2C+R.+%282023%29.+Iranian+Tourism+Marketing+Objectives%3A+An+Active+Sports+Tourism+Approach.+Sports+Business+Journal%2C+3%281%29%2C+13-+35.%28in+Persian%29&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=15.%09Khanifar%2C+H.%2C+Mohamadi+Turkmani%2C+E.%2C+Ranjbar%2C+N.%2C+%26+Khosromanesh%2C+R.+%282023%29.+Iranian+Tourism+Marketing+Objectives%3A+An+Active+Sports+Tourism+Approach.+Sports+Business+Journal%2C+3%281%29%2C+13-+35.%28in+Persian%29&btnG=

1P+ F sl qogw 6 ylod qpdddd 5,90 o 0 j 59 o peto 1o F

Khosromanesh, R., Khabiri, M., Khanifar, H., Alidoust Ghahfarokhi, E., & Zarei Matin, H. (2019).
Designing the Conceptual Model of Iran's Sports Industry. Sport Management Studies, 11(57), 17-38. (In

Persian)

Khosromanesh, R., Khabiri, M., Alidoust Ghahfarokhi, E., & Asadolahi, A. (2019). Conceptual
model design of sports sponsorship in Iran. Contemporary Studies On Sport Management, 8(16), 1-
11. (In Persian)

Lu, H.-F. (2021). Hallmark sporting events as a vehicle for promoting the sustainable development
of regional tourism: Strategic perspectives from stakeholders. Sustainability, 13(6), 3460.

Mohammadzadeh Khalilabadi, Atefeh, Shaerbaf Eidgahi, Ahmed, & Asman Dareh, Yaser. (2016). Market
segmentation based on the expected benefits of citizens of Mashhad to choose a tourist destination. Tourism
and Development, 6(1), 118-134. doi: 10.22034/jtd.2020.110398(In Persian)

Nagsh Zan Khajowi, Reihaneh, Salimi, Mehdi, & Nazari, Rasoul. (2019). Presenting the conceptual model
of the brand of sports events in Iran. Marketing Management, 15(47), 51-67. (In Persian)

Oguzhan, D., Eskiler, E., & Altunisik, R. (2018). Segmentation by motivational factors of fantasy
football consumers and differences among segments.

Ramzaninejad, Rahim, Zamordi, Dana, Asadi, Hassan, & Hejbari, Kazem. (2012). Investigating
the attendance motivation and satisfaction of the spectators of freestyle and freestyle wrestling
matches in the Premier League of Iran. Human resource management in sports, 1(1), 49-59. doi:
10.22044/shm.2014.275(In Persian)

Sajjadi, Seyed Nasraleh, Gudarzi, Mahmoud, & Fasih Mardanlou, Narges. (2019). Identifying and
prioritizing management and quality factors affecting the branding of sports events in Iran. Journal
of Sports Management, 12(1), 1-17. doi: 10.22059/jsm.2020.45829.1087(In Persian)

Sant, S.-L., Misener, L., & Mason, D. S. (2019). Leveraging sport events for tourism gain in host
cities: A regime perspective. Journal of Sport & Tourism, 23(4), 203-223

Seifpanahi Shabani, J., Dastgerdi, M., Ranjbar, N., & Khosromanesh, R. (2022). The strategic road
map for the development of Iran's sports tourism under sanctions. Journal of Economic Geography
Research, 3(9), 1-21

Shariati, J. A.-D., Seifpanahi Shabani, J., & Khosromanesh, R. (2022). ldentify and study the status of
trustees and the desired consequences of sports in Iran. Journal of sport management, 14(2), 148-161. (In

Persian)

Wang, B., Yang, Z.. Han. F. & Shi, H. (2017). “Car tourism in Xinjiang: The meditation effect of perceived
value and tourist satisfaction on relationship between destination image and loyalty”, Sustainability, Vol. 9(1),
PP. 1-16.

Watanabe, Y., Gilbert, C., Aman, M.S. & Zhang, J.J. (2018). “Attracting international spectators to a sport

event held in Asia: The case of Formula One Petronas Malaysia Grand Prix”, International Journal of Sports
Marketing and Sponsorship, Vol. 19(2), PP. 194-216.



https://smrj.ssrc.ac.ir/article_1548.html?lang=en
https://smrj.ssrc.ac.ir/article_1548.html?lang=en
https://smrj.ssrc.ac.ir/article_1548.html?lang=en
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=17.%09Khosromanesh%2C+R.%2C+Khabiri%2C+M.%2C+Alidoust+Ghahfarokhi%2C+E.%2C+%26+Asadolahi%2C+A.+%282019%29.+Conceptual+model+design+of+sports+sponsorship+in+Iran.+Contemporary+Studies+On+Sport+Management%2C+8%2816%29%2C+1-11.+%28In+Persian%29&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=17.%09Khosromanesh%2C+R.%2C+Khabiri%2C+M.%2C+Alidoust+Ghahfarokhi%2C+E.%2C+%26+Asadolahi%2C+A.+%282019%29.+Conceptual+model+design+of+sports+sponsorship+in+Iran.+Contemporary+Studies+On+Sport+Management%2C+8%2816%29%2C+1-11.+%28In+Persian%29&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=17.%09Khosromanesh%2C+R.%2C+Khabiri%2C+M.%2C+Alidoust+Ghahfarokhi%2C+E.%2C+%26+Asadolahi%2C+A.+%282019%29.+Conceptual+model+design+of+sports+sponsorship+in+Iran.+Contemporary+Studies+On+Sport+Management%2C+8%2816%29%2C+1-11.+%28In+Persian%29&btnG=
https://www.mdpi.com/2071-1050/13/6/3460
https://www.mdpi.com/2071-1050/13/6/3460
https://jut.ut.ac.ir/article_82097.html?lang=en
https://jut.ut.ac.ir/article_82097.html?lang=en
https://jut.ut.ac.ir/article_82097.html?lang=en
https://jomm.srbiau.ac.ir/article_16223.html?lang=fa
https://jomm.srbiau.ac.ir/article_16223.html?lang=fa
https://sciendo.com/article/10.2478/pcssr-2018-0017
https://sciendo.com/article/10.2478/pcssr-2018-0017
http://shm.shahroodut.ac.ir/article_275_0.html
http://shm.shahroodut.ac.ir/article_275_0.html
http://shm.shahroodut.ac.ir/article_275_0.html
http://shm.shahroodut.ac.ir/article_275_0.html
https://jsm.ut.ac.ir/article_76621_9873.html
https://jsm.ut.ac.ir/article_76621_9873.html
https://jsm.ut.ac.ir/article_76621_9873.html
https://www.tandfonline.com/doi/abs/10.1080/14775085.2019.1711444
https://www.tandfonline.com/doi/abs/10.1080/14775085.2019.1711444
https://jurs.znu.ac.ir/article_699961_en.html
https://jurs.znu.ac.ir/article_699961_en.html
https://jurs.znu.ac.ir/article_699961_en.html
https://jsm.ut.ac.ir/article_82982.html?lang=en
https://jsm.ut.ac.ir/article_82982.html?lang=en
https://jsm.ut.ac.ir/article_82982.html?lang=en
https://www.mdpi.com/2071-1050/9/1/22
https://www.mdpi.com/2071-1050/9/1/22
https://www.mdpi.com/2071-1050/9/1/22
https://www.emerald.com/insight/content/doi/10.1108/IJSMS-08-2017-0077/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJSMS-08-2017-0077/full/html
https://www.emerald.com/insight/content/doi/10.1108/IJSMS-08-2017-0077/full/html

