Sport Management Journal

University of Telean
Faculty of

Sporet Stiemces and Health Online ISSN: 2676-427X
y P 200 P

Qualitative Study of the Development Of Indicators and Criteria for
Performance Evaluation of Physical Education and Sports Activities Office of

The Ministry of Education
Mohammad Ravasizadeh 1= | Adel Afkar®¥ =, Majid Soleymani?

1. Ph.d student in sports management, Hamedan Branch, Islamic Azad University, Hamedan, Iran.
E-mail: m.f.ravasizadeh@gmail.com
2. Corresponding Author, Assistant Professor Department of Physical Education, Malayer Branch,Islamic Azad University,
Malayer, Iran. E-mail: afkar.adel@gmail.com
3. Associate Professor Department of Physical Education, Malayer Branch, Islamic Azad University, Malayer, Iran. E-mail:
mjd_slymn@yahoo.com

Article Info

ABSTRACT

Article type:

Research Article

Article history:
Received:
.......... 18 March 2022

Received in revised form:

.......... 10 June 2022
Accepted:

.......... 16 June 2022
Published online:
.......... 25 June 2022

Keywords:
Performance evaluation
sport

student

School

Introduction: The purpose of this research was to study the qualitative development
of indicators and criteria for performance evaluation of physical education and
sports activities office of the Ministry of Education.

Research method: The method was applied in terms of purpose and qualitative in
terms of data. The data was analyzed using two methods of document content
analysis and theme analysis derived from interviews and semi-open questions. The
participants included 8 university professors and 20 experts and managers of the
headquarters of the Vice-Chancellor of Physical Education and Health. The data
were analyzed by content analysis and theme analysis. Four criteria of reliability,
transferability, and verifiability were used to measure the accuracy of qualitative
research.

Findings: Financial system management in student sport, equipment and standard
spaces, human resource and beneficiary’s management, development of physical
education curriculum, promotion of sport extracurricular in schools, communication
and organizational partnerships, promotion of research and development, and
benefiting from the volunteer force forms the main axes of the student sports
performance evaluation system.

Conclusion: The findings of this research calculated and presented the criteria and
indicators for evaluating the performance of the student sport field, based on which
the relevant managers and trustees can use these criteria and indicators to create
appropriate legal mechanisms and structures for evaluation. and evaluate the
performance of student sport as a part of the public formal education and training
system.

Cite this article: Last Name, Initial. Last Name, Initial. & Last Name, Initial. (2022). Title of paper. Sport Management Journal,
56 (1), 1-20. DOI: http//doi.org/000000000000000000

m © The Author(s).

Publisher: University of Tehran, Faculty of Sport Sciences and Health



mailto:afkar.adel@gmail.com
mailto:mjd_slymn@yahoo.com
https://orcid.org/0000-0007-1138-9110
https://orcid.org/0000-0001-6991-0377
https://orcid.org/0000-0002-5170-0459

Extended Abstract

Introduction

Performance management has emerged as a crucial aspect of
contemporary public sector governance. It aims to address whether the
procurement system is effectively meeting its objectives and what
corrective measures should be taken in the event of performance gaps
(Patrucco et al., 2018). The process commences with strategy
development, encompassing the definition of vision, mission, and
values, as well as the identification of strategic goals. This is followed
by the formulation of specific action plans to attain these goals (Bititci
et al., 2016).

Sports organizations also hold significant importance within the nation
as they are vital entities associated with the health and well-being of
society. The Ministry of Education's office of physical education and
sports activities, being a pivotal component of the education and
training system, is responsible for overseeing the physical and
biological environment in educational settings. Currently, the office has
established strategies, plans, and activities that are being systematically
and operationally implemented.

A major challenge in ensuring the execution of the office's strategies
and plans is the absence of a precise and documented monitoring and
evaluation system to receive feedback and rectify deviations.
Establishing an effective monitoring system begins with determining
evaluation criteria and indicators. Consequently, the aim of this
research was to compile indicators and criteria for evaluating the
performance of physical education and sports activities office of the
Ministry of Education

Methods

The method was applied with a specific purpose and involved
qualitative data analysis. Two methods, document content
analysis and theme analysis derived from interviews and semi-
open questions, were used to analyze the data. The content
analysis section focused on important transformational
documents from the Ministry of Education, such as the
Fundamental Transformation of Education Document, the
National Curriculum of the Islamic Republic of Iran, and the
programs of the Office of Physical Education and Sports
Activities of the Ministry of Education. The sample for the
second part included two groups: scientific individuals and
executive individuals. The scientific group comprised 8
university professors with expertise in strategic management
and performance management in sports organizations, while the
executive group consisted of 20 experts and managers from the
Vice-Chancellor of Physical Education and Health. The
academic criteria required specialized doctorate education and
at least one scientific research in the field of performance
management, while the executives were required to have at least
a master's degree and a minimum of 3 years of experience in the
field of deputy head of physical education and health. Data

collection tools included library studies, interviews, and semi-
open questionnaires.

In the qualitative part, data analysis was conducted using coding.
Four criteria - reliability, transferability, credibility, and
verifiability - were utilized to assess the accuracy of the
qualitative research.

Results

The research findings revealed the management of the financial
system in student sports, standard equipment and spaces,
management of human resources and beneficiaries,
development of physical education curriculum, promotion of
extracurricular school sports, communication and organizational
partnerships, promotion of research and development, and
interest. A group of volunteers are the main pillars of the student
sports performance evaluation system.

Conclusion

The research findings revealed that effective financial system
management involves diversifying income sources, attracting
credit from public and private institutions, and maintaining
financial discipline and transparency as primary criteria. Both
governmental and private organizations emphasize the
importance of the financial system in managing organizational
performance. Due to prevailing economic conditions,
government sector credits do not fully meet institutional needs,
and the Ministry of Education’s physical education and sports
activities require securing some of its credits from the private
sector to achieve strategic goals.

Standard equipment and facilities were also key factors in the
research model, encompassing space standards, equipment, and
quantitative development of sports facilities (sports per capita)
in education. To enhance performance in this area, it is
recommended to take necessary measures with the involvement
of school administrators, parents, and donors.

Human resource and stakeholder management is another crucial
factor in the model, involving the selection and employment of
qualified teachers for the advancement of physical and family
education. To improve organizational performance, it is
essential for the organization to focus on strategic human
resource management and its components, empowering human
resources and fostering creativity and innovation to adapt to
rapid changes. Synchronizing rapid scientific and technological
advancements with the phenomenon of globalization will
ultimately lead to greater success.

Organizational communications and partnerships involve
collaborations and interactions in the field of physical education
with other departments within the system and external
organizations. Many physical education programs and activities
require the cooperation and participation of other departments
and institutions.

Promotion of research and development was a key performance
evaluation criterion in physical education and student sports.



Special attention to research and development activities is one
of the most important factors that can set organizations apart
from competing ones.

Utilizing the volunteer force was another important criterion.
Given the variety of extra-curricular physical education
activities in schools and the lack of human resources, developing
and promoting the volunteering movement among students is
one of the best solutions.

In conclusion, it can be said that, as emphasized in the
fundamental transformation document as one of the upstream
documents, the system of evaluation and quality assurance in
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public formal education should be established. In this regard, the
findings of this research have calculated and presented the
criteria and indicators for evaluating the performance of the
student sports field. Relevant managers and trustees can use
these criteria and indicators to create appropriate legal
mechanisms and structures for evaluating and assessing the
performance of student sports as part of the public formal
education and training system.
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