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Extended Abstract

Introduction

Artificial intelligence has affected all industries and the present and
future of the sports industry has also been affected by this new
phenomenon and on the other hand, given that past research that
examined the role of artificial intelligence in organizational
management issues was mostly conducted in non-sports
organizations, the present research was conducted with the aim of
investigating the role of artificial intelligence in the future of the
Iranian sports industry.

Methods

This is an applied, survey and qualitative research based on thematic
analysis method with Atride-Stirling approach. The research
participants were 17 specialists and experts in the fields of industrial
management, business economics, artificial intelligence, computer
science and sports management professors who were selected
purposefully and according to the principle of theoretical saturation.
In this study, research data was collected through semi-structured
interviews with experts. The interview questions were designed to
answer the research objectives. To examine the validity and
reliability of the research tool, four elements suggested by Guba and
Lincoln were used, including validity, transferability, dependability,
and confirmability. In this study, coding review (test-retest
reliability) and approval by supervisors and consultants were also
used to confirm scientific accuracy, and all criteria indicated the
appropriateness of the research tool. In order to analyze the data, the
theme analysis method was used with Atride-Sterling (2001)
approach. The interviews were coded and based on the codes
obtained from this stage, basic themes, organizing themes and
overarching themes were identified.

Results

In this study, 17 experts participated in research interviews, 6 of
whom were women and the rest were men. Their ages ranged from
31 to 52 years and their job experience ranged from 6 to 19 years. In
total, the coding results were obtained in 161 basic themes, which
after removing repetitive and similar codes, 63 basic themes, 10
organizing themes and 2 overarching themes were obtained. The
results showed that the key factors affecting the role of artificial
intelligence in the future of Iran's sports industry include 8 themes of
technology acceptance, political factors, economic factors, inhibiting
factors, social factors, infrastructural factors, educational factors, and
managerial factors. The research results also showed that the role of
artificial intelligence in the Iranian sports industry was identified in
two ways: a constructive role and a destructive role.

Conclusion

Based on the results of the research, it can be stated that the role of
artificial intelligence in the future of the Iranian sports industry is
influenced by various factors that were identified in the present study
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and relevant officials and managers should pay special attention to
those factors so that they can benefit from the constructive role of
artificial intelligence in the sports industry and be safe from its
destructive role. Therefore, it is suggested that the country's sports
managers and officials and decision-makers in the field of using
artificial intelligence in Iranian sports create the conditions for the
acceptance of technology related to artificial intelligence in the
country's sports. It is also suggested that the country's sports
managers use the economic potential of the country's sports, which in
this regard can support private sector investment in introducing smart
technologies into the country's sports.
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